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THE PRESIDENT

Damy a panoveé,

sila, stabilita, prosperita a nabidka kvalitnich produktd
a sluzeb. Jsem presvédcen, ze vSemi témito vlastnostmi
¢i atributy mGzeme popsat ¢eské pojistovnictvi v roce
2012 a ze tato definice bude platit i v roce letosnim.
Posledni roky, lonsky nevyjimaje, ale pojistovnictvi silné
vnima a souzni s celkovou ekonomickou situaci, ktera
je charakterizovana predevsim dozvuky financni krize

a celkovou ekonomickou stagnaci. Co to pro pojistovny
znamena? Je zjevné, ze problematickd makroekonomika
v CR se odrazila i v zajmu lidi a firem o pojisténi. Tvrdy
konkurencni boj vnesl do nékterych segment(l az
nezdravé nizké sazby a pocet smluv zivotniho pojisténi
se za posledni tfi roky snizil o stovky tisic. Podivame-li
se na Cisla - predpis pojistného ¢lenskych pojistoven
CAP za rok 2012 meziroéné poklesl o jednu desetinu
procenta, a zlstal tedy opét v pasmu stagnace. Mezi
pozitivni trendy vsak patfi 2,2% rst bézné placeného
zivotniho pojisténi. Je zjevné, Ze klienti tyto produkty
zacinaji preferovat pred jednorazovym pojistnym,

coz je pro pojistny trh dobra zprava. Je to dikaz toho,
ze opét sili Zivotni pojisténi jako dlouhodoby nastroj
ochrany pred riziky. Ve srovnani s vyspélym svétem se
ale stale radime k zemim s nizkou pojistnou ochranou,
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Ladies and Gentlemen,

Strength, stability, prosperity and a range of quality
products and services. | am convinced that all these
attributes are fit to describe the Czech insurance
industry in 2012 and that this definition will apply for
this year as well. In the recent years, however, and 2012
was no exception, the insurance sector has strongly
resonated with the economic conditions characterized
primarily by the repercussions of the financial crisis
and the overall economic stagnation. What does it
mean for insurance companies? It is apparent that the
adverse macroeconomic conditions affected demand
of both individuals and businesses for insurance. Fierce
competition resulted in unsustainable low rates in some
segments and the number of life insurance policies fell
by hundreds of thousands over the past three years.
Looking at the numbers - premiums written generated
by CAP members for 2012 dropped by 0.1% year-on-
year, indicating protracted stagnation. Among the
positive results is 2.2% growth in current-premium life
insurance. Customers are clearly beginning to prefer
these products to single-premium insurance, which is
good news for the insurance market. It is evidence that
life insurance as a long-term tool of protection against



Predpis pojistneho ¢lenskych
pojistoven CAP za rok 2012
meziro¢né poklesl o jednu desetinu
procenta. Mezi pozitivni trendy patfi
2,2% rust bézné placeného zZivotniho
pojisténi. Klienti tyto produkty zacinaji
preferovat pred jednorazovym
pojistnym, coz je pro pojistny trh
dobré zprava.

Premiums written generated by CAP
members for 2012 dropped by 01%
year-on year. Among the positive
results is 2.2% growth in current-
premium life insurance. Customers
are clearly beginning to prefer
these products to single-premium
insurance, which is good news for
the insurance market.

kdyz primérné pojistné zivotniho pojisténi na jednoho
obyvatele v CR je pfiblizné 7krat nizsi nez v zemich
zapadni Evropy. DalSim pozitivnim trendem lonského
roku je zpomaleni poklesu predepsaného pojistného

u pojisténi vozidel. | presto v§ak musim poukazat

na fakt, ze pojistovny vybraly v tomto segmentu

na pojistném o miliardu korun méné nez v roce 2011

a ze za poslednich Sest let se sazby snizily takrka

o tfetinu.

Chtél bych se zminit i o dalSich trendech, které jsme

v lonském roce zaznamenali. Za dUlezity povazuji nejen
obecny odklon od konkurencéniho boje pomoci ceny
ke snaham o inovace, nabizeni lepSich, zajimavéjsich
produktl a zvysovani role vyspélych technologii.

Tyto cesty oslovovani a ziskavani zakaznikl povazuji

za zasadné lepsi a pro trh zdravéjsi nez pouhé Upravy
sazeb smérem dolt a jsem rad, Ze velka ¢ast pojistitel
i jejich akcionar(l uvazuje stejnym zptsobem. Vérim, ze
tyto cesty konkurencniho boje prostfednictvim inovaci
a kvalitniho servisu se budou dale prosazovat, a budu
se vzdy zasazovat o to, aby tento smér podporovaly

i struktury CAP.

risks has gained momentum. But in comparison with
the developed economies the Czech Republic still ranks
among the countries with low insurance protection as
the average life insurance premium per capita in the CR
is about seven times lower than the average premium

in Western European countries. Another favourable
trend of the last year was a slower decline in premiums
written generated in motor insurance. Still, | have to
point out that insurers garnered CZK 1 billion less worth
of premium in this segment than in 2011 and that the
rates were reduced by nearly one-third over the past six
years.

| would like to mention other specifics of the past
year. If great importance was a change of strategy
from cutting rates as the crucial part of competition

to increased efforts to innovate, offer better-quality
and more attractive products and increase the

role of advanced technologies. In my view, these
methods of approaching and acquiring customers are
fundamentally more beneficial and sounder for the
market than mere rate reduction and | am pleased that
a large part of insurers and their shareholders think in
a similar vein. | believe these methods of competition
through innovations and high-quality services will grow
more prominent and | will always push for gaining
support for this trend from CAP members.
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FOREWORD FROM THE PRESIDENT

Jsem presvédcen, Ze role pojisténi v ekonomice

i v zivoté vSech lidi bude dale rist a silit. Obzvlaste,
podafi-li se i u nas vyuzit ve svété bézné sméry
rozvoje komercéniho pojisténi - zabezpeceni diichodu
i zdravotni péée. Pojistovnictvi v CR plni a musi plnit
nejen roli dalezitého segmentu financniho trhu, ale

i funkci stabilizatora ekonomiky a zivotnich osudd.
Bohuzel mnoho lidi, i politik{, si ne plné uvédomuije,
ze pojistovnictvi, na rozdil napriklad od bankovniho
sektoru, nemusel stat nikdy sanovat, naopak je
dlouhodobé uspésné a ziskové. Je vyznamnym
zaméstnavatelem a hybatelem ekonomiky. V této
oblasti tedy musime image naseho oboru jesté vice
posilovat. V rdémci asociace bych pak chtél po své
funkéni obdobi v jejim cele prosazovat spolec¢né
zajmy pojistoven a dale prispét k rozvoji a kultivaci
ceského pojistného trhu. Znamena to pro mé nejen
hajit a reprezentovat zajmy pojistoven navenek,
vUcCi organdm statni spravy, zprostfedkovateltim,
obchodnim partnertim a klientlim, ale rovnéz
odstranovat nedostatky a negativa ¢eského trhu,
omezovat byrokracii a budovat ¢eské pojistovnictvi
silné, funkcni, pruzné a srozumitelné.

4 Czech Insurance Association / Annual Report 2012

| am convinced that the role of insurance in the national
economy and in everyday life of all people will continue
to grow. In particular, if the Czech Republic succeeds
in utilizing the global development trends in private
insurance to provide pension and health care coverage.
The Czech insurance industry has played and must
play not just the role of a key segment of the financial
market, but also the role of the stabilizing factor in the
economy and people’s destinies. Unfortunately, a great
part of the public and some politicians are not fully
aware that, unlike the banking sector, the insurance
industry never needed any government funding
because it has been successful and profitable in the
long run. The industry as a whole is a major employer
and driver of the economy. We need to foster this
image of our industry. As the head of the Association,

| would like to use my tenure to promote the joint
interests of insurance companies and contribute to the
development and cultivation of the Czech insurance
market. That means for me not just to advocate and
represent the insurers’ interests in the public space,

in dealings with the state authorities, insurance
intermediaries, business partners and customers, but
also try to resolve the shortcomings and negative
aspects of the Czech market, cut red tape and help
make the Czech insurance industry strong, functional,
flexible and transparent.



Dovolte, abych rovnéz podékoval véem pracovnikiim | would also like to thank all our staff in domestic

v tuzemskych pojistovnach za to, Ze diky jejich praci, insurance companies: it is their hard work, selflessness
obétavosti a odhodlani je pojistovnictvi u nas silné and determination that contributes to building a strong
a Uspésné, takové, na které mohou byt pravem hrdi. and successful insurance sector they can be rightly

A podékoval bych zejména tém, ktefi se vénovali proud of. And | would like to extend a special thank

a vénuiji likvidaci skod po letosnich ¢ervnovych you those who have been engaged in claim settlement
povodnich. V takové situaci znovu nase pojistovny following the June floods. In the critical situation our
potvrdily, Ze se na né klienti mohou stoprocentné insurance companies once again proved that clients
spolehnout. can always fully rely on them.

Ing. Martin Divis, MBA
prezident Ceské asociace pojistoven / Czech Insurance
Association President

Ceska asociace pojistoven / Vyroéni zprava 2012 5



NATIONAL ECONOMY

Po zpomalovani rlistu ekonomiky v roce 2011 dochazi

nyni k redlnému poklesu narodniho hospodarstvi

a navratu k recesi z roku 2010, ktery signalizuje pokles
HDP v roce 2012. Celkové se realny HDP snizil 0 1,3 %.

O pokles HDP se v pribéhu roku zaslouzilo predevsim
stavebnictvi a sluzby podporené vyraznym snizenim
pramyslové vyroby. Domaci poptavka v CR i nadale
klesala, a to vyraznéji nez v roce 2011. Tento trend
podporil také propad celkové spotreby, ktera vyznamné
oslabovala, a to predevsim kv(li spotfebé domacnosti
s meziro¢nim poklesem o 3,6 %. Rovnéz rist dovozu

i vyvozu pokles| pfiblizné na polovicni hodnoty roku
2011. V roce 2012 nadale pokracoval prohlubujici se

Following a slower pace of growth in 2011, the national
economy contracted and the 2010 recession returned
in 2012 along with a GDP decline. Overall, real GDP
decreased by 1.3%.

The building industry and services contributed most to
the GDP decline in 2012, compounded by a substantial
slump in industrial production. Demand in the Czech
Republic continued to fall at a faster pace than in 2011.
This trend was aggravated by a decrease in overall
consumption, in particular due to the weakened
household consumption, which showed a year-on-year
decline of 3.6%. The increase of import and export
plummeted by nearly half compared to the previous

2008 2009 2010 2011 2012

HDP, stalé ceny, mezirocni zmény (%) / GDP, constant prices, year-on-year changes (%)

25 -41 23 17 1.3

HDP na obyvatele, bézné ceny (tis. K&) / GDP per capita, current prices (CZK thousand)

369,0 358,3 3613 366,0 365,7

Pramysl, bézné ceny, mezirocni zmény (%) / Industry, current prices, year-on-year changes (%) -0,3 -15,9 9.3 72 -2,6
Sluzby, stalé ceny, mezirocni zmény (%) / Services, constant prices, year-on-year changes (%) 0,2 9,8 1,0 15 16
Mira inflace, primér, mezironi zmény (%) / Inflation rate, average, year-on-year changes (%) 6,3 10 15 1.9 83
Ceny primyslovych vyrobct, primér, mezirocni zmény (%) / Prices of industrial producers, average, year-on-year changes (%) 4,5 -31 12 56 21
Mira registrované nezaméstnanosti, primér (%) / Registered unemployment rate, average (%) 55 8,0 9,0 8,6 86
Saldo statniho rozpoctu k HDP, bézné ceny (%) / State budget balance to GDP ratio, current prices (%) -0,5 -51 -4, -37 -2,6
Bézny ucet platebni bilance k HDP, bézné ceny (%) / Payment balance current account to GDP ratio, current prices (%) 21 24 -3,9 -2,7 2,4
Vyvoz, stalé ceny, mezirocni zmény (%) / Exports, constant prices, year-on-year changes (%) 6,0 -10,8 18,0 1,0 6,4
Dovoz, stalé ceny, mezirocni zmény (%) / Imports, constant prices, year-on-year changes (%) 47 -10,6 18,0 75 2,4

Pramen: CSU / Source: Czech Statistical Office (CSU)
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propad investi¢ni aktivity podnikatelskych subjektt
i vladnich instituci.

Mira inflace, po mirném rdstu v minulych letech,
vyraznéji vzrostla a oproti pfedchozimu roku se navysila
7 1,9% na 3,3%. Po zastaveni rdstu nezaméstnanosti,
jez bylo mozné sledovat v minulém roce, se
nezameéstnanost stabilizovala a zlstala na nezménéné
hodnoté 8,6 %.

Zpomalovani ekonomického riistu v CR béhem

roku 2011 se v roce 2012 zménilo v pokles. Timto
vysledkem CR jen potvrzuje celkovy trend vyvoje

v Evropé, kdy HDP EU klesl o 0,3%. Pokles nebo
alespon snizeni dynamiky rlstu se projevuje ve vsech
sledovanych statech. V detailnéjsim pohledu se pokles
ceské ekonomiky projevil jiz v prvnim pololeti roku 2012
(01,0%). V nasledujicich ctvrtletich se dale prohluboval,
az se za cely rok 2012 ustalil na 1,3 %.

Ve srovnani CR s nejblizsimi sousedy se jedna

o znatelny propad, kdy zajimavé srovnani nabizi napf.
Slovensko, které dokazalo navzdory obecnému trendu
vyprodukovat mezirocné o 2% vice.

Meziro¢ni mira realného rtstu HDP (%)
Real GDP growth year-on-year (%)

N

2008

2009

Pramen: Eurostat / Source: Eurostat

Ij-” s |

year’s figures. Investments of businesses and government
organizations kept falling in 2012.

After moderate growth in the previous years, inflation
increased from 1.9% to 3.3% year-on-year. The steady
rise in unemployment in the recent years ceased in 2011
and in 2012 the unemployment rate remained at the
previous year’s figure of 8.6%.

The slowing down of economic growth in the CR in 2011
changed into a downturn in 2012. This result reflects
the trend across Europe where the EU GDP fell by 0.3%.
A decline or a slower growth rate can be observed in

all EU Member States. In a more detailed analysis, the
downturn of the Czech economy was evident already in
the first half of 2012 (by 1.0%). In the following quarters
the decline accelerated to 1.3% for 2012.

When comparing the Czech Republic with the
neighbouring countries, the contraction of the Czech
economy is more manifest. The Slovak economy,

for instance, grew by 2% year-on year despite the
prevailing trend.

EU(27) mmm  Irsko / Ireland Rakousko / Austria
Bulharsko / Bulgaria mmmm  Kypr/Cyprus mmmmm  Slovensko / Slovakia
Ceska republika / mmmm Madarsko / Hungary Slovinsko / Slovenia
Czech Republic mmmm  Némecko / Germany Spojené kralovstvi / United
Dénsko / Denmark mmmm  Portugalsko / Portugal Kingdom

_|rIIIlI I

2010 20m 2012
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POJISTNY TRH / THE INSURANCE MARKET

INSURANCE COMPANIES

V roce 2012 pUsobilo na ¢eském trhu 33 tuzemskych
pojistoven, coz je o jednu méné nez v predeslém roce.
Pocet pobocek zahrani¢nich pojistoven zlstal beze
zmény (18).

V prabéhu roku 2012 doslo ke zménam u rady
subjektt plsobicich na ceském pojistném trhu.

V Cervenci bylo ukonceno rozdéleni Deutscher

Ring Lebensversicherungs-AG a Deutscher

Ring Sachversicherungs-AG od Deutscher Ring
Krankenversicherungsverein a.G. a v prosinci byly
spolecnosti Deutscher Ring Lebensversicherungs-AG
prfejmenovany na Basler Lebensversicherungs-AG

a Deutscher Ring Financial Services GmbH na Basler
Financial Services GmbH.

V srpnu 2012 doslo k akvizici Zivotni pojistovny Aviva zivotni
pojistovna, a.s., pojistovnou MetLife Amcico pojistovna a.s.
AZ k dokonceni fuze, resp. do konce roku 2012,
vystupovala Aviva Zivotni pojistovna, a.s., pod jménem

Pojistovny podle kapitalu
Insurers by capital

40
35

20
15
10

5

2008 2009

o

Pramen: CNB / Source: CNB
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In 2012, the number of domestic insurers operating
on the Czech market was 33 (2011: 32). The number of
foreign branches remained unchanged at 18.

A number of entities operating on the Czech insurance
market underwent changes in the course of 2012. In July,
the split of Deutscher Ring Lebensversicherungs-AG and
Deutscher Ring Sachversicherungs-AG from Deutscher
Ring Krankenversicherungsverein a.G. was completed;

in December, Deutscher Ring Lebensversicherungs-AG
was renamed to Basler Lebensversicherungs-AG and
Deutscher Ring Financial Services GmbH was renamed
to Basler Financial Services GmbH.

In August, MetLife Amcico pojistovna, a.s. acquired Aviva
Zivotni pojistovna, a.s. Before the merger was completed,
Aviva Zivotni pojistovna, a.s. operated under the name
MetLife pojistovna, a.s. until the end of 2012. The merger
was finalized as at 1 January 2013 by entering the change
in the Commercial Register and currently the MetLife

mmmm  Tuzemské pojistovny (bez CKP) / Domestic insurers (excl. CKP)
z toho: / of which:

— s pievazujicim zahrani¢nim kapitalem / with majority foreign capital
s prevazujicim tuzemskym kapitalem / with majority Czech capital
mmmm  Pobocky pojistoven z EU a tietich statd / Branches of insurers from the EU and third countries

2010 20m 2012



MetLife pojistovna a.s. Fuze byla dokoncena k 1. lednu 2013
zménou zapisu v obchodnim rejstriku a v soucasné dobé
je na ceském trhu skupina MetLife reprezentovana jedinym
subjektem, MetLife pojistovnou a.s.

V zari zménila své obchodni jméno také VICTORIA
VOLKSBANKEN pojistovna, a.s., na Ergo pojistovna, a.s.
Po dvaceti letech na ¢eském pojistném trhu méni své
jméno také Evropska Cestovni pojistovna a.s. a od fijna
vystupuje jako ERV pojistovna a.s.

K dalsimu vyvoji dochazi také u Chartis Europe limited,
organizaéni slozky pro Ceskou republiku, kterd zménila
nazev na AlG Europe Limited, organizaéni slozka pro CR
(neni dlenem CAP).

Pocet pojistoven a pobocek pojistoven z jinych ¢lenskych
statl EU a EHP, které mohou pUsobit na ¢eském trhu

na zakladé preshranic¢niho poskytovani sluzeb, se zvysil

Z 696 na 730 (z toho 169 pobocek). Ty se ve své ¢innosti
zamérfuji zejména na oblast nezivotniho pojisténi a rozsah
jejich poskytovanych obchodU je odhadovan na jednotky
miliard korun. Na ¢eském trhu nadale pUsobi jen jedna
zajistovna VIG RE zajistovna, a.s., s licenci CNB.

Dvé tuzemskeé pojistovny mély v roce 2012 pobocku
na Slovensku, jedna v Polsku, jedna na Slovensku a v Norsku.

Ceska narodni banka v roce 2012 evidovala 141 846
pojistovacich zprostrfedkovatel(l a 195 samostatnych
likvidator( pojistnych udalosti. To je oproti roku 2011
v priiméru o 7% vice zprostredkovatel, pocet
samostatnych likvidator® se navysil o 10%.

Pojistovny podle zaméreni
Insurers by type of business

60
50
40
30
20
10
- Il

2008

2009

Pramen: CNB / Source: CNB

Group is represented on the Czech market by a sole
entity, MetLife pojistovna, a.s.

In September, VICTORIA VOLKSBANKEN pojistovna, a.s.,
also changed its name to Ergo pojistovna, a.s. After two
decades of operating on the Czech insurance market,
Evropska Cestovni pojistovna, a.s. was renamed to ERV
pojistovna, a.s. and the change came into force as of
October.

Finally, Chartis Europe limited, organizacni slozka pro
Ceskou republiku, changed its name to AIG Europe
Limited, organizaéni slozka pro CR (not a CAP member).

The number of insurers and their branches from other
EU/EEA Member States, which can operate on the

Czech market on the basis of the cross-border provision

of services, increased from 696 to 730 (of which 169
branches). These insurers are active mostly in the non-life
insurance segment and the volume of business conducted
in the CR is estimated at several billions of crowns. VIG

RE zajistovna, a.s., continued to be the sole reinsurance
company on the Czech market holding a CNB licence.

In 2012, two domestic insurers operated a branch in
Slovakia, one insurer operated a branch in Poland and
one in Norway.

According to statistics of the Czech National Bank,
141,846 insurance intermediaries and 195 independent
loss adjusters were registered in 2012, representing a 7%
increase in the number of intermediaries, and a 10%
increase in the number of independent loss adjusters.

mmmm  Pocet pojistoven celkem (bez CKP) / Total insurers (excl. CKP)
z toho: / of which
— Zivotni pojistovny / Life insurance
Nezivotni pojistovny / Non-life insurance
— Pojistovny se smigenou ¢innosti / Composite insurance

2010 20m 2012
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AND CLAIMS PAID

Celkové predepsané pojistné zlstalo témér beze
zmény na hodnoté 116 miliard korun. Zivotni pojisténi
sice prispélo navysenim o 1,9%, ale oproti roku 2011
dale zpomalilo tempo rlistu. B€zné placené pojistné
prokazalo urcitou stabilitu na Urovni 2,2 % mezirocniho
rastu, jednorazoveé pojistné vsak dale oslabovalo

a pokleslo 0 2%.

Vyse naklad{ na pojistna plnéni celkem vystoupala

v roce 2012 o0 3,1% a dosahla objemu 86,2 mld. K.
Vyplacena pojistna plnéni v nezivotnim pojisténi
poklesla o 4,8 %, v zivotnim segmentu naopak

rostla, a to o celych 10,1%. Podil Zivotniho pojisténi

na celkovych nakladech na plnéni tak presahl jiz druhy
rok po sobé hranici 50 %.

10 Czech Insurance Association / Annual Report 2012

The total volume of premiums written remained
stable at CZK 116 billion. Life insurance boosted the
overall result with a 1.9% increase, but its growth rate
continued to slow down, compared to 2011. Although
current-premium policies demonstrated a fairly stable
trend at 2.2% growth year-on-year, single-premium
policies continued to fall, resulting in a 2% drop.

The volume of costs incurred for claim settlement
increased by 3.1% to CZK 86.2 billion in 2012. Benefits
paid in the non-life insurance segment fell by 4.8%,
while they continued to climb in the life insurance
segment by 10.1%. The proportion of life insurance

in the total costs of benefits exceeded 50% for

the second consecutive year.



Pojistny trh meziro¢né poklesl|
0 01%.

In 2012, the insurance market
decreased by 0.1% year-on-year.

Mirny pokles predepsaného pojistného nemél pri
poklesu HDP (1,3%) podstatny vliv na celkovou
propojisténost, a proto zlstal tento ukazatel na hodnoté
4%. Oblast zivotniho pojisténi se na HDP podilela 1,9%,
nezivotni segment predstavoval 2,1%.

Podil pojistného na HDP v CR (%)
Premium to GDP ratio (%)

4,5

(5]
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With regard to a 1.3% GDP decline, a moderate drop

in premiums written did not substantially impact the
indicator of overall insurance penetration, which stayed
at 4%. Life insurance accounted for 1.9% of GDP, and
non-life insurance for 2.1%.

mmmm  Propojisténost celkem / Total premiums
mm  Zivotni pojisténi / Life insurance
Nezivotni pojisténi / Non-life insurance

3,5
25
1

2010 201 2012
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AND CLAIMS PAID

Pojistny trh v roce 2012 poklesl oproti pfedchozimu The insurance market decreased by 0.1% year-on-
roku o 0,1 %. Na vysledku se podili zejména nezivotni year. A 1.4% drop in the non-life insurance segment
pojisténi s poklesem 0 1,4 %. contributed most to this result.
Vyvoj pfedepsaného pojistného a HDP v CR (%) m— ot porfiini/ e meurance.
Trends in premium written and GDP in the Czech Republic (%) — uggv/og[‘)r?oﬂﬁe”'/NO”"‘*Q‘”W”CQ
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Poznamka: Meziro¢ni zmény v % (bézné ceny) / Note: Year-on-year changes in % (current prices)
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INSURANCE MARKE I STRUCTURE

Podil zivotniho pojisténi oproti nezivotnimu vzrostl

na 48,2%. Na rozdil od zahranici, kde je dlouhodobé
ustalen pomér segmentt 60:40 ve prospéch zivotniho
pojisténi, trva v Ceské republice opaény mirné
prevazujici podil nezivotniho pojisténi. V zivotnim
pojisténi pokracoval rist podilu pojisténi spojeného

s investicnim fondem, ktery aktualné ¢ini 52,6 %
predepsaného pojistného Zivotniho pojisténi. V pojisténi
pro pfipad smrti, doziti a obdobném nadale v pribéhu
roku klesala hodnota podilu predepsaného pojistného,
ato z 32% na 29,8%. Mirné poklesly také zbyvajici hlavni
druhy Zivotniho pojisténi. Podil se v roce 2012 naopak
navysil u doplnkového pojisténi trazu nebo nemoci, a to
z11,8% na 13 %.

Podil predepsaného pojistného v pojisténi motorovych
vozidel nadale klesal a za rok 2012 predstavuje celkem
43,7% oproti 45,5% v roce 2011. Pricinou je pokles
pojistného v obou klicovych odvétvich pojisténi vozidel,
konkrétné predepsané pojistné havarijniho pojisténi
pokleslo mezirocné o 2,4 %, pojisténi odpovédnosti

z provozu vozidla kleslo dokonce 0 5,6 %. | pres

tento Ubytek zlstava pojisténi motorovych vozidel
nejvyznamnéjsi polozkou nezivotniho pojisténi. Pojisténi
majetku zvysilo svj podil z 24,8% na 24,9 % spolu

s mezirocnim rlistem predepsaného pojistného

029%.

The share in total premiums written of life insurance
increased to 48.2%. Whereas the long-term segment
ratio abroad has been 60:40 in favour of life insurance,
the reverse trend with a slightly prevailing non-life
insurance share continues in the Czech Republic.
Unit-linked insurance continued to grow and its share
in premiums written generated in the life insurance
segment climbed to 52.6%. As regards insurance

on survival or survival/death and similar types of
insurance, the proportion of premiums written further
fell from 32% in 2011 to 29.8% in 2012. The remaining
main types of life insurance also saw a slight decline.
Conversely, the share of supplementary sickness and
accident insurance grew from 11.8% to 13%.

Premiums written generated in motor insurance

again fell in 2012, representing a 43.7% share in
non-life insurance compared to 45.5% in 2011. This
result was due to a decline in both principal types of
motor insurance: premiums written in motor damage
insurance dropped by 2.4% year-on-year, and in motor
third-party liability insurance by 5.6%. Despite the
downward trend, motor insurance remains the crucial
component of non-life insurance. Property insurance
increased its share from 24.8% to 24.9%, and premiums
written climbed by 2.9% year-on-year.
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INSURANCE MARKET STRUCTURE

| vSeobecné pojisténi odpovédnosti posililo z 14,9% Similarly, the share of general liability insurance in

na 15,7 % predepsaného pojistného v nezivotnim premiums written generated in non-life insurance rose
pojisténi podporené mezirocnim rlstem o 3,6 %. from 14.9% to 15.7%, and the premiums grew by 3.6%
Zajimavy je také prirezovy segment podnikatelskych year-on-year. Of interest is that the growth rate of the
pojisténi, ktery v roce 2012 vyznamné zpomalil business insurance segment slowed down considerably
dynamiku rlistu na pouhych 0,5%. to a mere 0.5% in 2012.

Struktura Zivotniho pojisténi Struktura nezivotniho pojisténi

Life insurance market structure Non-life insurance market structure

\ |

|\

"\
7/

mmmm  Pojisténi spojené s investicnim fondem 453% mmmm  Pojisténi odpovédnosti z provozu vozidla 251%
Unit-linked insurance Motor third-party liability insurance

mmmm  Pojisténi pro pfipad smrti, doZiti a obdobné 287% mmmm  Pojisténi majetku 249%
Insurance on death or death/survival Property insurance

e Pojisténi Urazu nebo nemoci 195% mmmm Havarijni pojisténi skod na pozemnich dopravnich prostiedcich  187%
Sickness or accident insurance Motor hull insurance except rolling stock

mmmm  Pojisténi dichodu 35% mmmm  VSeobecné pojisténi odpovédnosti 157%
Annuity insurance General liability insurance

mmmm Svatebni pojisténi nebo pojisténi prostredk( na vyzivu déti 30% wmem Ostatni 15,7%
Marriage insurance, birth insurance Other

14 Czech Insurance Association / Annual Report 2012



MARKET AND THE EU

Po celkovém poklesu na evropskych trzich v roce 2011
doslo v roce 2012 k zotaveni, a to vlivem rlstu zivotniho
i nezivotniho pojisténi. Nicméné rdst nezivotniho
pojisténi byl vyraznéjsi, a proto doslo k dalsimu
mirnému snizeni podilu zivotniho pojisténi z 59,2 %

na 58,9 %. Pfi prepoctu konstantnimi ménovymi kurzy,
pro srovnatelnost, trh méreny predepsanym pojistnym
vzrostl o 3,2%, Zivotni pojisténi o 2,6 %, nezivotni
pojisténi vzrostlo o 3,9 %.

Nejvétsi podil v nezivotnim pojisténi si nadale udrzuje
pojisténi vozidel, a to 30 %. Dalsi vyznamnou polozkou

s podilem 25 % z{stava pojisténi nemoci. Nasleduje
pojisténi majetku s 19 %. Primérné pojistné na obyvatele
oproti roku 2011 mirné pokleslo a v zemich EU tento

Pr@imérné pojistné na jednoho obyvatele (EUR)
Average premium per capita (EUR)
2500
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o

o
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After the 2011 contraction of the European markets,
2012 saw a recovery due to a boost in both life and
non-life insurance. The non-life insurance segment
grew faster, resulting in another moderate decline

in the share of life insurance from 59.2% to 58.9%.
Using constant exchange rates, the market measured
by premiums written rose by 3.2%, life insurance
declined by 2.6%, and non-life insurance increased
by 3.9%.

Motor insurance retained the largest share in non-life
insurance at 30%, followed by sickness insurance with
a 25% share, and property insurance coming third at
19%. The average premium per capita showed a slight
decrease year-on-year; in 2012 this indicator amounted

Estonsko / Estonia

Slovinsko / Slovenia

Polsko / Poland

Ceska republika / Czech Republic
Kypr / Cyprus

EU (27)

2010 201 2012

Poznameka: Pro srovnatelnost pfepocitané konstantnimi ménovymi kurzy / Note: Constant currency rates used for comparability

Pramen: IE, Eurostat / Source: |E, Eurostat

Ceska asociace pojistoven / Vyroéni zprava 2012 15



THE CZECH INSURANCE MARKET AND THE EU

ukazatel podle udaju IE v roce 2012 dosahl hodnoty
1985 eur, zatimco v CR jen 551 eur.

Vyznam pojistovnictvi Ize posuzovat a porovnavat

i z hlediska jeho vahy v ekonomice zemé ¢&i skupiny zemi
poméfované podilem pojistného na hrubém domacim
produktu (propojisténosti). Zmény tohoto ukazatele
pochopitelné zaviseji i na vyvoji HDP. Proti celkové
propojisténosti v CR ve vysi 4% dosahuje primér zemi
EU celkové vyssiho podilu s vétsi vahou Zivotniho
pojisténi (5 %) nez nezivotniho pojisténi (3%).

Podil pojistného na HDP v CR a EU (%)
Premium to GDP ratio in the CR and the EU (%)
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2008 2009

Pramen: |E, Eurostat / Source: |E, Eurostat
Poznamka: udaje 27 zemi EU / Note: Data from 27 EU countries
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to EUR 1,985 in the European countries, while it fell to
a mere EUR 551 in the CR, according to IE statistics.

The importance of the insurance industry can be
assessed and compared in terms of its share in

the economy of a country or a group of countries,
measured by the premium to GDP ratio (insurance
penetration). Changes in this indicator naturally depend
on the GDP trend. In comparison with the Czech
Republic’s penetration of 4%, the total average ratio

in the EU countries is higher, with a larger proportion

of life insurance (5%) than non-life insurance (3%).

CR - podil na HDP - pojistné celkem / CR - share in GDP - total premiums
CR - podil na HDP - NZP / CR - share in GDP - non-life insurance

CR - podil na HDP - 7P / CR - share in GDP - life insurance

EU - podil na HDP - pojistné celkem / EU - share in GDP - total premiums
EU - podil na HDP - NZP / EU - share in GDP - non-life insurance

EU - podil na HDP - ZP / EU - share in GDP - life insurance

2010 201 2012*

*Hodnoty EU - hruby odhad
EU figures - draft estimate



SECTORIN THE CRAND THE EU

Legislativa a pojistovnictviv CR

V roce 2012 byla pfijata fada pravnich predpist. Klicovy
vyznam ma vydani nového obcanského zakoniku
(NOZ), zdkona o obchodnich korporacich a zakona

o mezinarodnim pravu soukromém, které spolu
souviseji a znamenaji zasadni rekodifikaci soukromého
prava. Neméné dulezitymi predpisy jsou zakony tykajici
se realizace dlichodové reformy, zejména zakon

o pojistném na dichodové pojisténi.

Vydané zakony

Zakon ¢. 89/2012 Sh., obéansky zakonik (NOZ)
Stavajici zakon ¢. 37/2004 Sb., o pojistné smlouvé,

ve znéni pozdéjsich predpist (ZPS), bude k datu nabyti
ucinnosti NOZ zrusen. Do NOZ je zafazena pravni
Uprava pojistného zajmu, a naopak v ném nejsou
obsazeny informacni povinnosti pojistitele vici zajemci
0 pojisténi a pojistnikovi. Z detailniho porovnani NOZ

a ZPS jsou patrné zmény v pravni Upravé povinnych
pojisténi, pojistného, Setreni pojistnych udalosti,
pojisténi ciziho pojistného nebezpeci, zasad rovného
zachazeni apod. Znacny vyznam pro pojisténi ma nova
pravni Uprava nahrady majetkové a nemajetkové ujmy
a pravni Uprava obchodniho zastoupeni.

Legislation and the insurance industry
in the Czech Republic

In 2012, a number of regulations were adopted.

Of key importance was passing the new Civil Code
(NCC), the Act on Business Corporations, and the
Act on Private International Law, which are all tied
together, representing a fundamental recodification
of private law. Equally important are laws related

to the implementation of the pension reform, notably
the Act on Retirement Savings Premiums.

Acts promulgated in 2012

Act No. 89/2012 Coll., the Civil Code (NCC)

Act No. 37/2004 Coll., on Insurance Contract (AIC),

as amended, will be repealed as of the date the NCC
comes into force. The NCC defines insurance interest;
conversely, it does not spell out information obligations
of the insurer toward applicants for insurance and the
insured. A detailed comparison of the NCC and the
AIC shows changes in the definition of compulsory
insurance, premium, investigation of claims, foreign
insurance risk premium, principles of equal treatment,
etc. Of considerable importance for the insurance
sector are new rules concerning benefits paid for
material and non-material damage and newly defined
business representation.
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IN THE CR AND THE EU

Zakon €. 90/2012 Sh., o obchodnich spoleénostech
a druzstvech (zakon o obchodnich korporacich)
Platny obchodni zakonik (zdkon ¢. 513/1991 Sb.) se
zrusuje zakonem ¢. 89/2012 Sb., obcansky zakonik.
Oproti stavajici pravni Upraveé prinasi zakon celou
fadu zmén, napfiklad zvyseni odpovédnosti ¢len(
statutarnich organt obchodnich korporaci, zavedeni
institutu tzv. vlivné osoby atd.

Zakon ¢. 91/2012 Sb., o mezinarodnim pravu
soukromém

Tento zakon je po NOZ a zakonu o obchodnich
korporacich tretim pilitem rekodifikace. Rozhodné
pravo pro pojistnou smlouvu upravuje stru¢né, nebot
tuto problematiku resi nafizeni Evropského parlamentu
a Rady (ES) ¢. 593/2008 ze dne 17. Cervna 2008 o pravu
rozhodném pro smluvni zavazkové vztahy.

Zakon €. 396/2012 Sh., kterym se méni zakon

€. 99/1963 Sh., ob¢éansky soudni Fad, ve znéni
pozdéjsich pFedpist

Z hlediska pojisténi a moznych dopad( do pojisténi je
tfeba upozornit na zménu v § 312. Z nového odstavce

2 je zfejmé, ze predmétem vykonu rozhodnuti (resp.
exekuce) prikazanim jiné penézité pohledavky mohou
byt i pInéni vyplyvajici ze smluvniho vztahu, jehoz je
povinny Ucastnikem, ktera jsou podminéna nebo vazana
na dosazeni véku nebo jiny béh casu.

Zakon ¢. 397/2012 Sbh., o pojistném na diichodové
sporeni (a dalsi zakony)

Zakon vymezuje poplatniky pojistného na dlichodové
sporeni, upravuje definicné fadu pojmu. Vyzadal

si prijeti zakona ¢. 399/2012 Sb., o zméné zakon

v souvislosti s pfijetim zakona o pojistném

na dichodové sporeni. K tomu, aby mohla byt

od 1. 1. 2013 spusténa dlchodova reforma, bylo nutné
pfijmout mimo jiné téz zakon ¢. 403/2012 Sb., kterym
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Act No. 90/2012 Coll., on Commercial Companies and
Cooperatives (Act on Business Corporations)

The Commercial Code (Act No. 513/1991 Coll.) now

in force is repealed by Act No. 89/2012 Coll., the Civil
Code. The act brings a number of changes in current
legislation, such as increased accountability of members
of statutory bodies of business corporations, a newly
introduced definition of “influential person”, etc.

Act No. 91/2012 Coll., on Private International Law
This act constitutes the third pillar of recodification,
in addition to the NCC and the Act on Business
Corporations. It only briefly touches on the applicable
law for insurance contracts as this issue is governed
by the Regulation (EC) No 593/2008 of the European
Parliament and of the Council of 17 June 2008 on the
law applicable to contractual obligations.

Act No. 396/2012 Coll., amending Act No. 99/1963 Coll.,
the Civil Procedure Code, as amended

In relation to insurance and possible impacts on
insurance it is necessary to point out the change in
Section 312. It is clear from the new para 2 that benefits
arising from a contract to which the compulsory person
is the contracting party and which are subject to or
bound to the age or another course of time may be the
subject of enforcement of the decision (or execution)
by an injunction of another pecuniary claim.

Act No. 397/2012 Coll., Sh., on Retirement Savings
Premiums (and other laws)

This law defines payers of retirement savings premiums
and comprises a number of other definitions. It
necessitated the adoption of the supplementary

Act No. 399/2012 Coll., on Amendment of Acts in Relation
to the Adoption of the Retirement Savings Premiums Act.
The launch of the pension reform as of 1 January 2013
also required to pass Act No. 403/2012 Coll., amending



se méni zakon ¢. 427/2011 Sb., o doplnkovém penzijnim
sporeni, a dalsi souvisejici zakony.

Zakon ¢. 463/2012 Sb., kterym se méni zakon

€. 266/2006 Sh., o irazovém pojisténi zaméstnancti,
ve znéni pozdéjsich pfedpisi, a dalsi souvisejici
zakony

Den nabyti u¢innosti tohoto zakona byl zménén
z1.1.2013 na 1. 1. 2015.

Zakon €. 502/2012 Sh., kterym se méni zakon

€. 235/2004 Sh., o dani z pfidané hodnoty, ve znéni
pozdéjsich pfedpisil, a dalSi souvisejici zakony

Zakon méni mimo jiné § 55, v némz jsou vymezeny
pojistovaci ¢innosti osvobozené od dané z pridané
hodnoty. Oproti stavajici pravni Upravé dochazi

ke zménam pojmda, rovnéz jiz nelze uplatnit osvobozeni
u ¢innosti spadajicich do oblasti likvidace pojistnych
udalosti, pokud se jedna o samostatné poskytnuté
plnéni.

Dalsi vydané pravni predpisy

Vyhlaska ¢. 117/2012 Sh., o podrobnéjsi upravé
¢innosti penzijni spoleénosti, diichodového fondu
a ucastnického fondu

Vyhlaska stanovi zplsob dodrzovani jednotlivych
pravidel vykonu ¢innosti penzijni spolecnosti,
pozadavky na povéreni k vykonu ¢innosti penzijni
spolecnosti jinou osobou, zptsob plnéni pravidel
jednani penzijni spolec¢nosti, vymezuje zakladni
pozadavky na systém Fizeni rizik, technik a nastrojl
k efektivnimu obhospodarovani majetku v diichodovém
fondu a ucastnickém fondu atd.

Nafrizeni vlady ¢é. 361/2012 Sh., o sdéleni klicovych
informaci pro ucastniky dopliikového penzijniho
sporeni a diichodového spofeni

Nafizeni upravuje strukturu, formu a pozadavky

na jazykové vyjadreni sdéleni klicovych informaci pro
ucastniky doplnkového penzijniho sporeni a sdéleni
klicovych informaci pro ucastniky dichodového
sporeni.

Act No. 427/2011 Coll., on Supplementary Pension
Savings, and other related acts.

Act No. 463/2012 Coll., amending Act No. 266/2006
Coll., on Employee Accident Insurance, as amended,
and other related acts

The date of coming into force was moved from 1 January
2013 to 1 January 2015.

Act No. 502/2012 Coll., amending Act No. 235/2004
Coll., on Value Added Tax, as amended, and other
related acts

Amendments to the act include changes in Section 55
stipulating insurance activities exempt from the value
added tax. In comparison with the regulations currently
in force, some activities are redefined and those related
to loss adjustment are no longer tax exempt if they
provide separate performance.

Other promulgated regulations

Decree No. 117/2012 Coll., stipulating more detailed
provisions for the activities of pension management
company, pension fund, and participation fund

The Decree stipulates the operating conditions for
pension management companies, requirements for
delegating operations of a pension management
company by another person, the methods for
complying with the rules of operations of a pension
management company. It also defines the basic
requirements for the risk management system,
techniques and instruments for effective management
of assets in a pension fund and a participation fund, etc.

Government Regulation No. 361/2012 Coll., on
disclosing key information to the participants of
supplementary pension savings and retirement savings
The regulation defines the structure, format and
requirements for the appropriate language for
disclosing key information to the participants of
supplementary pension savings and disclosing key
information to the participants of retirement savings.
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IN THE CR AND THE EU

Vyhlaska ¢. 423/2012 Sh., o zvySovani diichodt
vyplacenych z pojistné smlouvy o pojisténi diichodu
Vyhlaska urcuje pravidla pro navysovani dichodd,
které budou vyplaceny z pojistnych smluv o pojisténi
ddchodu uzavienych na zakladé zakona o dlichodovém
sporeni.

Vyhlaska ¢. 424/2012 Sb., kterou se méni vyhlaska
¢.433/2009 Sb., o zpusobu predkladani, formé

a nalezitostech vykazii pojiStovny a zajiStovny,

ve znéni vyhlasky ¢é. 359/2010 Sbh.

Novela upresnuje vyhlasku ¢. 433/2009 Sb. Specifikuje
vykaz o provozovani pojisténi diichodu podle zdkona
¢. 426/2011 Sb., o dlichodovém sporeni ¢i vykaz
obsahujici vybrané ukazatele za odvétvi zivotniho
pojisténi tykajiciho se délky lidského Zivota atd.

Pripravované pravni predpisy

Dne 10. 4. 2013 vlada CR jiz podruhé aktualizovala

svym usnesenim €. 241 plan legislativnich praci vlady
CR na rok 2013. Vyznamny vliv planované legislativy

na pojisténi a pojistovnictvi bude mit napriklad navrh
vécného zaméru zakona o nékterych podminkach
nabizeni, zprostfedkovani a poskytovani financnich
sluzeb a o finan¢nim poradenstvi (zakon o distribuci
financ¢nich sluzeb), navrh zakona, kterym se méni zakon
¢. 253/2008 Sb., o nékterych opatrenich proti legalizaci
vynosU z trestné ¢innosti a financovani terorismu,

ve znéni pozdéjsich predpisl, navrh nafizeni vlady

o formulari tykajicim se smluv uzavienych distancnim
zplsobem nebo mimo obchodni prostory a o vzorovém
pouceni o moznosti odstoupeni od téchto smluv, navrh
zakona o pobytu cizincl na Uzemi Ceské republiky,
navrh zakona, kterym se méni zakon ¢. 48/1997 Sb.,

o vefejném zdravotnim pojisténi a o zméné a doplnéni
nékterych souvisejicich zakonU, ve znéni pozdéjsich
predpisll, navrh zakona, kterym se méni zakon

¢. 198/2009 Sb., o rovném zachazeni a o pravnich
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Decree No 423/2012 Coll. on increasing the pensions
paid from a retirement insurance contract

The decree stipulates the rules for increasing the
pensions to be paid from retirement insurance contracts
concluded pursuant to the Act on Retirement Savings.

Decree No. 424/2012 Coll., amending Decree

No. 433/2009 Coll., on the methods, format and
requirements of the mandatory submission of
reports by insurance and reinsurance companies, as
amended by Decree No. 359/2010 Coll.

The amendment clarifies Decree No. 433/2009 Coll. It
specifies a report on carrying out retirement insurance
pursuant to Act No. 426/2011 Coll., on Retirement
Savings, or a report comprising selected indicators of
the life insurance segment as regards longevity, etc.

Draft regulations

On 10 April 2013 the Czech government for the

second time updated the Legislation Plan for 2013

by its Government Resolution No. 241. Of significant
importance for the insurance industry is e.g. the
statement of purpose for the act on some conditions of
offering, mediating and providing financial services and
on financial advisory (Financial Services Distribution Act);
a draft act amending Act No. 253/2008 Coll., on selected
measures against legitimization of proceeds of crime and
financing of terrorism, as amended; a draft government
resolution on the format of contracts concluded through
distance marketing or outside commercial premises and
on the instruction template about the option to rescind
these contracts; a draft act on the residence of aliens in
the territory of the Czech Republic; a draft act amending
Act No. 48/1997 Coll., on Public Health Insurance and

on amending and complementing some related acts,

as amended; a draft act amending Act No. 198/2009
Coll., on equal treatment and on the legal means of
protection against discrimination and on amending



prostredcich ochrany pred diskriminaci a o zméné
nékterych zakon( (antidiskriminacni zakon), ve znéni
zakona ¢. 89/2012 Sb., a dalsi souvisejici zakony.

oo w

Legislativa a pojiStovnictviv EU

Rok 2012 Ize oznacit v oblasti legislativy EU

k pojistovnictvi predevsim jako rok pripravy nové
legislativy. Tuto skutecnost ilustruje nize uvedeny
uzky vybér relevantnich pravnich aktl EU se vztahem
k pojistovnictvi a pojisténi.

V lednu 2012 byl zvefejnén navrh nafizeni o ochrané
fyzickych osob v souvislosti se zpracovanim
osobnich udaji a o volném pohybu téchto udaju
(obecné naFizeni o ochrané udaji). Nafizenim ma byt
zrusena smérnice 95/46/ES o ochrané fyzickych osob

v souvislosti se zpracovanim osobnich tdaji a o volném
pohybu téchto udajd. Dlvodem zmeény je fakt, Ze pravo
na ochranu osobnich udajt, zakotvené v ¢lanku 8 Listiny
zakladnich prav, vyzaduje stejnou Uroven ochrany

udajd v celé EU. Prestoze Evropska komise v diivodové
zpraveé konstatuje, Ze zasady obsazené ve smérnici
z(0stavaji v platnosti, nezabranil tento pravni ramec
nejednotnému uplatnovani ochrany osobnich udaju

a pravni nejistoté. V navrhu nafizeni je zahrnuta cela
fada zmocnéni pro Komisi k vydavani aktd v prenesené
pravomoci, coz znemoznuje vytvorit si celkovou
predstavu o dopadech do praxe.

V cervenci 2012 byl zvefejnén navrh nové smérnice
o zprostfedkovani pojisténi (tzv. IMD2), ktery
rozsifuje jeji plisobnost. Upravuji se pravidla pro
zprostiedkovani pojisténi, véetné spravy pojistnych
udalosti a likvidace skod fyzickymi a pravnickymi
osobami. Nové je definovan vazany zprostfedkovatel
pojisténi a navrhovana Uprava registraci, profesni
pozadavky, stfet zajmU a informacni povinnosti tykajici
se odménovani. S ohledem na navrh zadsadnich zmén
bude projednavani navrhu v Evropském parlamentu
a Radé komplikované, proto mohou byt v navrhu
provedeny znacné Upravy.

some laws (the Anti-Discrimination Act), as amended by
Act No. 89/2012 Coll., and other related acts.

Legislation and the insurance industry
inthe EU

In respect of the EU regulation of the insurance
industry, 2012 was primarily a year of drafting new
legislation. This is evidenced by a brief list of insurance-
related EU regulations below.

In January 2012, a proposal for a regulation on

the protection of individuals with regard to the
processing of personal data and on the free
movement of such data (General Data Protection
Regulation) was published. The regulation repeals
Directive 95/46/EC on the protection of individuals with
regard to the processing of personal data and on the
free movement of such data. The change stems from
the fact that the right to the protection of personal data,
enshrined in Article 8 of the Charter of Fundamental
Rights, requires the same level of data protection
throughout the EU. Although the European Commission
states in the explanatory memorandum that the current
legal framework of the directive remains valid, it has
not prevented fragmentation in the way personal data
protection is implemented across the Union and legal
uncertainty. The proposal comprises a number of
mandates for the Commission to adopt delegated acts,
which makes it difficult to gauge the general impact on
insurance practices.

In July 2012 the European Commission published

a proposal for a revised Insurance Mediation
Directive (IMD2), which extends the scope of the IMD.
The proposal redefines rules of insurance mediation,
including claims management and loss adjustment
activities by natural persons and legal entities. It also
provides a new definition of tied insurance intermediary
and stipulates registration requirements, professional
qualifications, conflicts of interest and a requirement

to disclose information on remuneration. With regard

to the proposed fundamental changes, discussions on
the draft document in the European Parliament and

the Council may be complicated and may result in
extensive amendments.
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V Cervenci 2012 byl publikovan také navrh nafizeni

o sdéleni klicovych informaci tykajicich se
investiénich produktti, jehozZ cilem je zajistit rovné
podminky pro jednotlivé tvlrce investi¢nich produkt(
a subjekty prodavajici investicni produkty v ramci
celé EU a zavést jednotnou Uroven ochrany investor(
na zakladé stanoveni harmonizovanych pravidel
transparentnosti. Podstatou navrhu nafizeni je vymezeni
formy, obsahu a poskytovani sdéleni klicovych
informaci. Navrh se dotyka i vymezenych pojistnych
produktd pojistoven.

Smérnici 2012/23/EU ze dne 12. 9. 2012 byl posunut
termin nabyti icinnosti smérnice 2009/138/ES
Solventnost Il. Dlvodem bylo zpozdéni legislativniho
procesu pfi projednavani navrhu smérnice, kterou se
meéni smérnice 2003/71/ES a 2009/138/ES s ohledem
na pravomoci Evropského organu pro pojistovnictvi

a zaméstnanecké penzijni pojisténi a Evropského
organu pro cenné papiry a trhy (tzv. smérnice
Omnibus II).

Pravni akty EU pFijaté v roce 2012

Narizeni Komise v pfenesené pravomoci (EU)

€. 447/2012 ze dne 21. bfezna 2012, kterym se
dopliuje nafizeni ES ¢. 1060/2009 Evropského
parlamentu a Rady o ratingovych agenturach
stanovenim regulacénich technickych standardii pro
posuzovani souladu metodik pro vydavani ratingt
Nafizeni stanovuje pravidla pro posuzovani souladu
metodik pro vydavani rating(l s pozadavky narizeni

¢. 1060/2009/ES o ratingovych agenturach.
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A proposal for a regulation on key information
documents for investment products was also
published in July 2012, with the aim to lay down
uniform rules on investment product disclosures for
different investment product manufacturers and entities
selling investment products in the EU, and to ensure

a uniform level of investor protection based on setting
out harmonized transparency rules. The proposal for

a regulation provides clear specifications of the form
and content of key information documents and how the
information is provided. The proposal also applies for
selected insurance products.

Directive 2012/23/EU of 12 September 2012 moves

the date of coming into force of Directive 2009/138/EC
(Solvency 1) due to delay in the legislative process related
to a proposal for amending Directive 2003/71/EC

and 2009/138/EC (Solvency ll) as regards the powers
of the European Insurance and Occupational Pensions
Authority and the European Securities and Markets
Authority (Omnibus Il Directive).

EU legislation adopted in 2012

Commission Delegated Regulation (EU) No 447/2012
of 21 March 2012 supplementing Regulation EC

No 1060/2009 of the European Parliament and of
the Council on credit rating agencies by laying down
regulatory technical standards for the assessment of
compliance of credit rating methodologies

The regulation lays down the rules of the assessment
of compliance of credit rating methodologies with the
requirements set out in Regulation No 1060/2009/EC
on credit rating agencies.



Smeérnice Evropského parlamentu a Rady 2012/23/EU
ze dne 12. zaFi 2012, kterou se méni smérnice
2009/138/ES (Solventnost ll), pokud jde o den

jejiho provedeni, den jeji pouzitelnosti a den zruseni
nékterych smérnic

Smérnici se méni smérnice Evropského parlamentu

a Rady 2009/138/ES ze dne 25. listopadu 2009

o pristupu k pojistovaci a zajistovaci ¢innosti a jejim
vykonu (Solventnost Il). Clenské staty maji povinnost
uveést v ucinnost pravni a spravni predpisy nezbytné
pro dosazeni souladu s prislusnymi ¢lanky a prilohami
smérnice do 30. ¢ervna 2013. Zminéné pravni a spravni
predpisy se pouziji ode dne 1. ledna 2014. Dochazi také
k posunuti terminu ohledné zruseni nékterych platnych
smeérnic k pojistovnictvi smérnici Solventnost I, a to

z 1. listopadu 2012 na 1. ledna 2014.

Smeérnice Komise 2012/45/EU ze dne 3. prosince 2012,
kterou se pFilohy smérnice Evropského parlamentu

a Rady 2008/68/ES o pozemni piepravé
nebezpeénych véci podruhé prizplisobuji védeckému
a technickému pokroku

Prilohy smérnice 2008/68/ES odkazuji

na ustanoveni mezinarodnich dohod o pozemni
pfepravé nebezpecnych véci po silnici, zeleznici

a na vnitrozemskych vodnich cestach.

Obecné pokyny k vyFizovani stiznosti pojistovnami
Evropsky organ pro pojistovnictvi a zaméstnanecké
penzijni pojisténi (EIOPA) vydal v listopadu 2012

na zakladeé ¢l. 16 nafizeni Evropského parlamentu a Rady
¢.1094/2010/EU ze dne 24. listopadu 2010, o zfizeni
Evropského organu pro pojistovnictvi a zaméstnanecké
penzijni pojisténi ,Obecné pokyny k vyfizovani
stiznosti pojistovnami”. Pokyny obsahuji doporuceni
pro vyfizovani stiznosti za Ucelem zajisténi pfimérené
ochrany pojistnik(l. Jsou adresovany prislusnym
organtim dohledu. Ceska narodni banka v souladu

s Cl. 16 odst. 3 narizeni o EIOPA potvrdila, ze se témito
obecnymi pokyny hodla fidit s tim, ze v pfipadé
nékterych obecnych pokyn( bude nezbytna Uprava
narodni legislativy.

Directive 2012/23/EU of the European Parliament
and of the Council of 12 September 2012 amending
Directive 2009/138/EC (Solvency Il) as regards

the date for its transposition and the date of its
application, and the date of repeal of certain
Directives

The Directive amends Directive 2009/138/EC of

the European Parliament and of the Council of

25 November 2009 on the taking-up and pursuit of the
business of Insurance and Reinsurance (Solvency II).
Member States are required to bring into force the laws,
regulations and administrative provisions necessary

to comply with the relevant articles and annexes by

30 June 2013. The laws, regulations and administrative
provisions shall apply from 1 January 2014. The date

of repeal of the existing insurance and reinsurance
Directives by the Solvency Il Directive is postponed
from 1 November 2012 to 1 January 2014.

Commision Directive 2012/45/EU of 3 December 2012
adapting for the second time the Annexes to Directive
2008/68/EC of the European Parliament and of the
Council on the inland transport of dangerous goods
to scientific and technical progress

Annexes to Directive 2008/68/EC refer to the provisions
of international agreements on the inland transport of
dangerous goods by road, rail or inland waterways.

Guidelines on complaints-handling by insurance
undertaking

Based Article 16 of Regulation (EU) No 1094/2010

of the European Parliament and of the Council of

24 November 2010 establishing a European Supervisory
Authority (European Insurance and Occupational
Pensions Authority), in November 2012 the European
Insurance and Occupational Pensions Authority

(EIOPA) issued Guidelines on Complaints-Handling

by Insurance Undertakings. The guidelines contain
recommendations for handling of complaints to ensure
adequate protection of policyholders and beneficiaries
and they apply for competent supervisory authorities.

In compliance with Article 16 (3) of the Regulation, the
Czech National Bank has confirmed its intent to observe
the EIOPA guidelines, while some general guidelines will
necessitate amending national legislation.
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CAP A JEJi CLENOVE / CZECH INSURANCE ASSOCIATION AND ITS MEMBERS

THE CEO

Damy a panoveé,

Ceska asociace pojistoven potvrdila i v roce 2012 statut
moderniho a profesionalniho zastupce pojistovaciho
sektoru na finanénim trhu. | pfes komplikované obdobi
stagnace se nam podafrilo dosdhnout vyznamnych
uspéchd nejen v ekonomickeé a legislativni sfére, ale

i v propagaci ceského pojistovnictvi.

Nasi stéZejni ¢innosti bylo analyzovat a reagovat

na situaci v legislativé a na vyvoj novych regulatornich
opatrfeni. V tomto kontextu mélo klicovy vyznam, a to
nejen pro pojistovnictvi, schvaleni nového ob¢anského
zakoniku, zakona o obchodnich korporacich a zdkona
o0 mezinarodnim pravu soukromém. Tyto normy spolu
Uzce souviseji a v konecném dusledku prinaseji
zasadni rekodifikaci soukromého prava. Pojistovnictvi
se dotkne Siroka skala jejich zmén. Za vsechny bych
zminil alespon revoluéni zménu systému hrazeni skod
na zdravi a na majetku poskozenych.
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Ladies and Gentlemen,

In 2012, the Czech Insurance Association once again
reaffirmed its status of a modern and professional
representative of the insurance sector in the financial
market. Irrespective of the difficult period of stagnation,
we succeeded in achieving major goals both in the
economic and legislative areas and in promotion of the
Czech insurance industry.

Our key focus was on an analysis of and response

to legislative issues and the development of new
regulatory measures. In this context, of key importance
not just for the insurance sector was the adoption of
the new Civil Code, the Act on Business Corporations
and the Act on Private International Law. These
regulations are closely tied and together they bring

a fundamental recodification of private law. As a result,
the insurance industry will be affected by a broad
scope of legislative changes, such as the revolutionary
change in the system of benefits related to health and
property insurance.



\ roce 2012 &inil podil CAP
na celkovém objemu trhu 971%.

CAP’s share in the total market
volume accounted for 971% in 2012.

I v roce 2012 jsme aktivné resili proces Uprav

a projednavani novely zakona ¢. 38/2004 Sb.,

o pojistovacich zprostredkovatelich a likvidatorech
pojistnych udalosti. Musim konstatovat, zZe z této novely
se stalo v podstaté jiz tradiéni téma. Na ptidé CAP se
touto normou intenzivné zaobirdme uz nékolik let,
béhem nichz jsme vznesli Siroké mnozstvi pripominek.
Nékteré byly ze strany Ministerstva financi akceptovany,
ale vétsina bohuzel nebyla vzata na védomi. Ve stejném
duchu pak probihal i rok 2012, kdy ani zdaleka nebyla
nalezena shoda na konec¢né podobé tak dalezitého
zadkona. Zda se, ze finalni verze novely neresi aktualni
potfeby trhu a ochrany spotfebitele a v mnohych
castech jde zcela nad ramec aktualni evropské
regulace. Uvidime, co pfinese rok 2013.

CAP byla také soudasti pracovni skupiny Financovani
zdravotnictvi v ramci NERVu, ktera se zabyvala
vymezenim dalSich nadstandardd v rdémci zdravotni
reformy. Rovnéz probéhla jednani, jez se tykala
vécného zaméru zakona o dlouhodobé péci,

a v neposledni radé jsme se jako asociace spolecné
s Generalnim finanénim feditelstvim a Ministerstvem
financi podileli na doladéni postupt vyplyvajicich

z pravnich predpist k dlichodové reformé. Neméné
dalezity byl podil asociace na Uspésné implementaci
Lunisexového” tarifu do praxe k 21.12. 2012, a to

v souladu s evropskym pravem. Secteno a podtrzeno
- CAP v roce 2012 posoudila a reagovala na vice

nez 30 navrh( pravnich predpisl i koncepcnich,
konzultacnich a jinych materiala.

Nevénovali jsme se vSak pouze legislativé. Diky novym
internim rozhodnutim v oblasti statistik a vykaznictvi
jsme dokoncili implementaci vSech metodickych
Uprav vedoucich k prfesnéjsimu a realnéjsimu
zobrazeni trend( vyvoje pojistného trhu. V kombinaci
se zlepsenou podporou na strané informacnich
technologii dostavaiji ¢lenské pojistovny, spolupracuijici

In 2012 we continued our active engagement in the
process of redrafting and discussing an amendment
to Act No. 38/2004 Coll., on Insurance Intermediaries
and Independent Loss Adjusters. | must say that this
amendment has become somewhat notorious. We

at CAP have paid close attention to this regulation

for several years and have submitted numerous
comments. The Ministry of Finance has accepted some
of them but, unfortunately, the bulk of them have not
been taken into account. Discussions in 2012 were
conducted in the same vein and consensus on the
final draft of such important legislation is still far from
reach. It appears that the final draft of the amendment
does not reflect the actual needs of the market

and consumer protection and in many sections it
considerably exceeds the current European regulatory
framework. We shall wait what 2013 has in store for us.

CAP was also part of the Health Care Financing working
group within NERV (the National Economic Council)
focused on the definition of premium health care
within the scope of the prepared health care reform.

In addition, the Association participated in talks about
the statement of purpose for the Act on Long-Term
Care, and it teamed up with the General Tax Directorate
and the Ministry of Finance to discuss finalization of
procedures stipulated by regulations pertaining to

the pension reform. Of equal importance was the
Association’s contribution to the implementation of
unisex rates in practice, which came into effect on

21 December 2012 pursuant to European legislation.

In total, CAP assessed and commented on more than
thirty legislative proposals and conceptual, consultation
and other documents in the course of 2012.

We did not limit our work to legislation. In response
to new internal decisions in the area of statistics
and financial reporting, we finished implementation
of all methodical modifications aimed at obtaining
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FOREWORD FROM THE CEO

organizace i Siroka verejnost data s vyssi vypovidajici
hodnotou a s vérnéjsim obrazem o stavu vyvoje
ceského pojistného trhu reprezentovaného nasimi
cleny.

Investice do informacnich technologii se pak osvédcila
i v oblasti boje s pojistnym podvodem. Systém pro
vymeénu informaci o podezrelych okolnostech (SVIPO),
ktery v soucasné dobé zatim pracuje s daty pojisténi
vozidel, se ukazal jako efektivni doplnkovy nastroj pro
detekci podezielych okolnosti a odhalovani pojistnych
podvodu. V nejblizsi budoucnosti budeme pracovat
na jeho rozsifeni i do dalsich oblasti pojisténi. Mimo
oblast prevence a odhalovani pojistnych podvodu
jsme navic iniciovali zlepSeni podklad( pro prevenci

a modelovani povodnovych uzemi v podobé
aktualizace jiz aktivné vyuzivanych povodnovych map.
Nova verze, kterad bude pojistovnami implementovana
béhem roku 2013, umozni pfesnéjsi urceni miry rizika

V oblasti problematiky pojisténi motorovych

vozidel jsme se intenzivné zabyvali projektem Linka
pomoci fidiclm. Smyslem jednotného telefonniho
Cisla pro motoristy, bez ohledu na pfislusnost

ke konkrétni pojistovné, je usnadnéni pristupu

ke sluzbé predplacené v cené pojisténi odpovédnosti
z provozu vozidla a snizeni poctu zasah( nesmluvnich
asistencnich spolec¢nosti. To by mélo znamenat
snizeni naklad® a minimalizaci problém( pro Uc¢astniky
dopravnich nehod. Sekundarni vyhodou projektu
bude plynulejsi proces likvidace skod a garantované
bezpeci motoristl v odborné opravenych vozidlech.

V neposledni fadé chceme, koordinovanym postupem
se statem, prispét k vétsi plynulosti dopravy a omezeni
dalsich skod po dopravnich nehodach.
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more accurate and realistic data about the trends

in the insurance market. In conjunction with

improved IT support, member insurers, collaborating
organizations and the public can now receive data
providing a better information value and a true picture
of the development of the Czech insurance market
represented by our members.

Investments into information technologies proved
effective also in combating insurance fraud. The
System for the Exchange of Information on Suspicious
Activities (SVIPO), currently comprising data on motor
insurance, has become an effective supplementary
tool for detection of suspicious circumstances and
insurance fraud. In the near future we will work on
expanding the system to cover other insurance
segments. Aside from detection and prevention

of insurance fraud we initiated streamlining of
documentation for flood prevention and flood zone
modelling. This was done by updating the existing
and actively used flood maps. The new version, to

be implemented by insurers in 2013, will allow for
more accurate determination of flood risk levels and
improved risk management.

Our key focus in motor insurance was on the project
for the provision of an Assistance Hotline for Motorists.
The hotline is designed for all motorists irrespective

of their insurer to facilitate their access to the
assistance service prepaid in their motor third-party
liability insurance plan and to reduce the number of
interventions by non-contracted assistance service
companies, with the objective of achieving cost
savings and minimizing problems for traffic accident
participants. An additional advantage of this project is
the smoother loss adjustment process and guaranteed
safety of motorists in professionally repaired vehicles.
In coordination with the state authorities we aim to help
improve the traffic flow and reduce damage arising
from traffic accidents.



V oblasti informovani vefejnosti a komunikace s médii
jsme tradi¢né pokracovali v nastaveném standardu
let minulych. Soustredili jsme se na pojistnou osvétu
a posileni vnimani kvalitni pojistné ochrany v zivoté
obycejného obcana. Vice nez 600 publikovanych
vystupd, at uz rozhovord, vydanych stanovisek nebo
informacnich textd svédci o tom, Zze pro média
predstavujeme respektovaného partnera poskytujiciho
objektivni a profesionalni informace. Nové zajimavé
aplikace pribézné zvysuji navstévnost nasich
webovych stranek.

CAP méla v roce 2012 celkem 30 é&len( a 3 &leny se
zvlastnim statutem. KvUli rozhodnuti akcionard ukongit
ginnost v Ceské republice nas ke konci roku opustila
pojistovna DIRECT a soucasné probéhlo slouceni
pojistoven AVIVA a MetLife Amcico. Do roku 2013 jsme
tak vstoupili formalné pocetné mensi o dva cleny. To
ovsem nijak neovliviiuje vyznam a silu asociace, nebot
celkovy objem predepsaného pojistného, a tim i podil
CAP na celkovém objemu trhu, stale dosahuje 97,1%.
Pevné vérim, ze diky vysokému nasazeni zaméstnancu
i clent budeme nadale pevnou oporou pojistovaciho
pramyslu v CR a dobrym reprezentantem nasich zajmf
v EU. Dékuji véem ¢lenlim, partnerdm i zaméstnancim
za podporu pfi pInéni narocnych ukoll a tésSim se

na dalsi spolupraci v roce 2013.

g7

Ing. Tomas Sikora, MBA
vykonny Feditel Ceské asociace pojistoven / Czech
Insurance Association CEO

In the area of public information and media
communication we sustained the high standard of
the previous years. We concentrated our efforts on
insurance education and strengthening insurance
protection awareness in the life of every ordinary
citizen. More than 600 media outputs in the form
of interviews, press releases and informative
articles testify to the fact that the media perceive
the Association as a respected partner providing
objective and professional information. In addition,
new attractive applications continuously increase the
number of visitors to our website.

In 2012, CAP had 30 regular members and 3 special-
status members. Due to the shareholders’ decision

to terminate the operations of DIRECT pojistovna in
the Czech Repubilic, the insurer withdrew from the
Association and, at the same time, AVIVA and MetLife
Amcico merged into one entity. Subsequently we
stepped into 2013 minus two members. This, however,
in no way diminishes the Association’s importance
and strength; the total volume of premium written,
equalling CAP’s share in the insurance market, still
accounts for 97.1%. | firmly believe that thanks to the
hard work of our employees and members we will
continue to be a strong pillar of the insurance industry
in the Czech Republic and a reliable representative of
Czech interests in the EU. | would like to extend my
thank you to all members, partners and employees

for their support in meeting the ambitious targets and
I look forward to our mutual collaboration in 2013.
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PREZIDIUM
PRESIDIUM

Prezident / President

Ing. Martin Divis, MBA (od / since 7. 3. 2013)
predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

Kooperativa pojistovna, a.s., VIG

Ing. Ladislav Bartoniéek, MBA (do / until 6. 3.2013)
predseda predstavenstva / Board of Directors Chairman
Ceska pojistovna a.s. (do / until 28. 3. 2013)

Viceprezidenti / Vice-Presidents

RNDr. Jakub Strnad, Ph.D.

predseda predstavenstva / Board of Directors Chairman
Allianz pojistovna, a.s.

Ing. Jaroslav Mlynaf¥, CSc. (od / since 31. 5. 2013)
generalni feditel / CEO
Ceska pojistovna a.s. (od / since 1. 6. 2013)

Ing. Pavel Rehak, MBA (od / since 7. 3.2013 do /
until 30. 5.2013)

generalni feditel / CEO

Ceska pojistovna a.s. (do / until 31. 5. 2013)

Ing. Martin Divis, MBA (do / until 6. 3. 2013)
predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

Kooperativa pojistovna, a.s., VIG

Clenové / Members

Ing. Martin Zacek, CSc.

predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

UNIQA pojistovna, a.s.

Ing. Jeroen Karel van Leeuwen

predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

CSOB Pojistovna, a.s., élen holdingu CSOB /

CSOB Pojistovna, a.s., member of CSOB Group

Ing. Renata Mrazova

vedouci organizacni slozky a predsedkyné predstavenstva

/ Branch manager and Board of Directors Chairwoman

ING Zivotni pojistovna N.V., poboé&ka pro Ceskou republiku

/ ING Zivotni pojistovna N.V., Czech Republic branch

Ing. Stefan Tillinger (od / since 29. 3.2012)

predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

Generali Pojistovna a.s.

RNDr. Petr Zapletal, MBA

predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

Pojistovna Ceské spotitelny, a.s., VIG

JUDr. Vladimir Krajiéek (do / until 26. 3. 2012)
predseda predstavenstva a generalni reditel / Board of
Directors Chairman and CEO

ERV pojistovna, a.s.

Ing. Jan €arny (od / since 29. 3. 2012 do / until 6. 9. 2012)
generalni feditel / CEO
DIRECT pojistovna, a.s.

Ing. Jaroslav Mlyna¥, CSc. (do / until 26. 3. 2012)
predseda dozorci rady / Supervisory Board Chairman
Generali Pojistovna a.s.

KONTROLNi KOMISE
REVIEW COMMISSION

Predseda / Chairman
Ing. Peter Manéik, MBA
MetLife pojistovna a.s.

Clenové / Members
Ing. Jana Jensova

ERGO pojistovna, a.s.

Ing. David Wolski (od / since 29. 3. 2012)
BNP Paribas Cardif Pojistovna, a.s.

Vykonny reditel / CEO
Ing. Tomas Sikora, MBA

Cestny prezident / Honorary President
Ing. Vladimir Mraz
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KEY ACTIVITIES OF CAP

Solventnost 1l (Sll)

Mimoradna pozornost byla v roce 2012 vénovana
pfipravé navrhu novely zakona ¢. 277/2009 Sb.,

o pojistovnictvi, kterym by méla byt implementovana
rdmcova smérnice 2009/138/ES SlI. Priprava navrhu byla
zahajena v dubnu 2009 v tymu pro legislativni ramec

v ramci projektu Sl za Ucasti zastupcl Ministerstva
financi, Ceské narodni banky a Ceské asociace
pojistoven. V roce 2012 se CAP zu&astnila 12 zasedani.
Aktivné prosazovala vécné i pravni pripominky v ramci
vnéjsiho pripominkového fizeni. Vzhledem ke zpozdéni
pfi projednavani navrhu smérnice Omnibus Il, ktera
meéni i smérnici 2009/138/ES SlI, bez jejihoz prijeti nelze
ve vladé Ceské republiky projednat navrh novely zakona
o pojistovnictvi, byl legislativni proces pozastaven.

Legislativa

Mezi hlavni Ukoly v oblasti legislativy patfil navrh
novely zakona ¢. 38/2004 Sb., o pojistovacich
zprostiedkovatelich a likvidatorech pojistnych udalosti.
V navaznosti na jednani v roce 2011, kdy byly ¢innosti
na projednavani tohoto zakona v Legislativni radé
vlady (LRV) Ceské republiky zastaveny, obdrzela

CAP zadatkem roku 2012 k pfipominkam upraveny
navrh, na ktery reagovala konkrétnimi pfripominkami

k jednotlivym navrhovanym ustanovenim. Obecné
CAP poukazovala zejména na skute&nost, e se
nepfihlizi k pfipravenému navrhu novely smérnice

EU o zprostredkovani a ze navrhovana novela bude
muset byt v pfipadé prijeti znovu novelizovana.

CAP Fadu ustanoveni v novele odmitla, napfiklad
koncepcni i vécné reseni tzv. informacnich povinnosti.
Komplikovanost tohoto navrhu novely zakona doklada
i skutecnost, ze LRV dvakrat (v roce 2011 a opét srpnu
2012) prerusila projednavani navrhu. CAP aktualizovala
své stanovisko téz k dalSimu upravenému navrhu
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Solvency 11 (Sil)

In 2012, special attention was paid to a draft proposal
for an amendment to Act No. 277/2009 Coll., on
Insurance, for the implementation of the Sll. Framework
Directive 2009/138/EC. Work on the draft commenced
in April 2009 by a team assigned to the SlI legislative
framework project, comprised of representatives of the
Ministry of Finance, the Czech National Bank and the
Czech Insurance Association. CAP participated in 12
meetings in 2012. It actively submitted factual and legal
opinions within the scope of the external consultations
proceedings. Due to delay in discussions on the draft
Omnibus Il directive, which amends Directive 2009/138/
ES Sll and its adoption is instrumental for the Czech
government to start discussing the draft amendment

to the Insurance Act, the legislative process was
suspended.

Legislation

Among CAP’s priorities in legislation was a draft
amendment to Act No. 38/2004 Coll., on Insurance
Intermediaries and Independent Loss Adjusters.
Following the suspension of discussions on this act

by the Czech Government Legislative Council (GLC)

in 2011, the Association received another amended
draft in early 2012, to which it responded by providing
comments on specific proposed provisions. In general,
CAP pointed out that the draft amendment did not
take into account the proposal for amending the

EU directive on insurance mediation and that if the
Czech amendment was adopted, it would need to be
amended again. CAP rejected a number of provisions
in the amendment, such as the conceptual and factual
definition of the requirement to disclose information.
The complexity of the draft amendment is evidenced
by the fact that the GLC twice interrupted discussions



zakona. LRV v8ak v zafi 2012 doporuéila viadé CR navrh
pfijmout. V listopadu 2012 jej schvalila vlada CR a byl
postoupen Poslanecké snémovné Parlamentu CR.

Klicovym ukolem v oblasti legislativy v roce 2012 byl

i navrh zakona, kterym se méni nékteré zakony v oblasti
pojistovnictvi a penzijniho pripojisténi se statnim
prispévkem v souvislosti se zrusenim vyjimky ze zasady
rovného zachazeni pro pojistovnictvi v pravu Evropské
unie. Tento navrh zakona byl zpracovan na zakladé
rozsudku Soudniho dvora EU ve véci Test - Achats ze
dne 1. bfezna 2011, ktery znamena zruseni ¢l. 5 odst. 2
smérnice 2004/113/ES, kterou se zavadi zasada rovného
zachazeni s muzi a zenami v pristupu ke zbozi a sluzbam
a jejich poskytovani, a tim zavedeni unisex tarifu

od 21.12. 2012. CAP se této problematice, vzhledem

k dopadim zavedeni stejného pojistného pro muze

a zeny, podrobné vénovala od samého pocatku roku,
konzultovala s regulatorem aplikaci rozsudku véetné
prislusnych implementacnich pokyn( Evropské komise
a své pripominky uplatnila v ramci pripominkového
fizeni v dubnu 2012. Poté, co se potvrdilo, Ze navrh
zakona nebude pfijat a zverejnén do 20. 12. 2012,
zpracovala asociace pravni analyzy a prezidium CAP
doporucilo ¢lenlim asociace implementovat tarif unisex
jiz od 21.12. 2012 v souladu s evropskym pravem.

Z vyznamnych ukoll v oblasti legislativy pro rok 2012 je
tfeba zminit pripominkovani podklad( k odSkodnovani
pracovnich Urazd a nemoci z povolani, zpracovavani
material( a stanovisek k aplikaci amerického zakona
FATCA (Foreign Account Tax Compliance Act - zakon

o danovém souladu u zahrani¢nich uctd) nebo
stanovisek k navrhu novely zakona ¢. 159/1999 Sb.,

o nékterych podminkach podnikani a o vykonu
nékterych ¢innosti v oblasti cestovniho ruchu.

Celkové bylo v roce 2012 v CAP posuzovano vice
nez 30 navrhl pravnich predpisd, koncepcnich,
konzultacnich a jinych materiala.

on this legislation (in 2011 and again in August 2012).
Meanwhile, CAP updated its opinion as regards another
amended version of the legislation, but in September
2012 the GLC advised the government to adopt the
amendment. The Czech government endorsed it in
November 2012 and submitted it to the Chamber of
Deputies of the Czech Parliament.

Another key legislative task in 2012 was a draft

act amending certain laws governing insurance

and supplementary pension insurance with state
contribution in relation to voiding the exception from
the equality principle allowed for the insurance sector
in EU legislation. The amendment was drafted on the
basis of the judgment delivered on 1 March 2011 by the
Court of Justice of the European Union in the Test -
Achats case, which declared invalid Article 5(2) of the
Gender Directive 2004/113/EC. The ruling applied the
principle of equal treatment between men and women
in the access to and supply of goods and services

and introduced unisex rates as of 21 December 2012.
With regard to the impact of the implementation of
equal rates for men and women, CAP paid increased
attention to this issue from the beginning of 2012,
consulted the application of the judgment with the
regulator, including relevant implementing guidelines
of the European Commission, and also submitted its
comments during consultations proceedings in April
2012. After it became clear that the draft act would not
be adopted and published by 20 December 2012, the
Association performed legal analyses and its Presidium
recommended member insurers to implement unisex
rates as of 21 December 2012 in compliance with EU
legislation.

Other important legislation-related activities in

2012 included comments on documents stipulating
indemnification related to occupational injuries and
diseases, preparation of materials and opinions on
the implementation of the US Foreign Account Tax
Compliance Act (FATCA) and opinions on a proposed
amendment to Act No. 159/1999 Coll., on Some
Business Conditions and Certain Activities in Tourism.

In total, CAP provided comments on more than

30 legislative proposals, conceptual, advisory and
other documents in the course of 2012.
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KEY ACTIVITIES OF CAP

Zdravotni a diichodova reforma

Pracovni skupina pro soukromé zdravotni pojisténi
pokracovala v roce 2012 v diskuzich o moznostech
uplatnéni soukromého zdravotniho pojisténi

ve financovani zdravotnictvi. Aktivné jsme se Ucastnili
jednani pracovni skupiny organizované v ramci NERVu,
ktera se zabyvala vymezenim dalSich nadstandardt

ve zdravotnictvi. PfestoZe souvisejici aktivity NERVu
byly preruseny, CAP se angaZovala pfi jednanich
ohledné vécného zaméru zakona o dlouhodobé péci.
Z davodu malého poctu schvalenych nadstandardd

se komercénimu zdravotnimu pojisténi bohuzel zatim
neotevira prilis velky prostor. V rdmci dichodové
reformy CAP spolupracovala rovnéz s Generalnim
financnim Feditelstvim a Ministerstvem financi

na doladéni postupt vyplyvajicich z pravnich predpist
k diichodové reformé. Ve spolupraci s penzijnimi
spolec¢nostmi pripravila spolecny projekt ohledné
predavani zavaznych nabidek pojisténi diichodu

a webovych kalkulacek. Vzhledem k nastavenym
parametram a kritice Il. pilife reformy ze strany
opozice nenabizi ani dichodova reforma soukromému
pojistovacimu sektoru prilis velky potencial pro rust.

Prevence pojistného podvodu

Rok 2012 byl v oblasti prevence pojistného podvodu
zdsadnim milnikem. Po nékolika letech diskuze

o strategii a pripravach feseni byl spustén softwarovy
nastroj, jehoz cilem je zintenzivnit boj s pojistnym
podvodem. Novy systém pro vyménu informaci

o podezrelych okolnostech (SVIPO) v prvni vyvojové
fazi pracuje s daty povinného ruceni a jeho vyvoj
predpoklada rozsifeni o havarijni pojisténi i dalsi
pojistné segmenty. V prvni fazi se do projektu zapojilo
9 &lent CAP.
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Health care and pension reforms

In 2012, the working group for private health care
continued to discuss the options of engaging private
health care insurers in health care financing. We took
active part in talks of the working group set up within
NERV to define premium health care in more detail.
Although NERV's related activities were suspended, CAP
participated in discussions on a statement of purpose
for legislation on long-term care. Unfortunately, a small
scope of premium health care services approved

to date opens only narrow space for private health
insurers. In the pension reform area, CAP collaborated
with the General Financial Directorate and the Ministry
of Finance to finalize procedures set out by pension
reform regulations. In cooperation with pension
management companies, the Association prepared

a joint project for distribution of binding retirement
insurance offers and online calculators. Due to the set
criteria and criticism of the second pillar of the pension
reform by the opposition, the reform provides little
growth potential for the private insurance sector.

Prevention of insurance fraud

2012 represented a key milestone in insurance fraud
prevention. After years of debate about strategy and
preparations for implementing pertinent solutions,

a software tool was launched with the aim to enhance
the effectiveness of combating insurance fraud.

In the first stage, the new System for the Exchange

of Information on Suspicious Circumstances (SVIPO)
processes data on motor third-party liability insurance.
It is to be expanded to include CASCO insurance

and other insurance segments. Nine CAP members
participate in the first stage of the project.



Prevence protipravniho jednani
zprostredkovateli

Dalsi nastroj ke sdileni informaci mezi ¢lenskymi
pojistovnami predstavuje noveé vyvinuty

a implementovany systém ELVIS. Jeho hlavnim smyslem
je vyména dat o protipravnim jednani pojistovacich
zprostiedkovatel(l. Sdilené udaje mohou pojistovny
vyuzivat pro vyhodnoceni a eliminaci negativniho
jednani zprostredkovatell ve vztahu k zajemcim

o spolupraci z fad pojistovacich zprostfedkovatel(.
Informace zaroven tvori dalsi ¢lanek boje s pojistnym
podvodem a vedou k jeho prevenci, k eliminaci
nespolehlivych firem na trhu, k vyssi ochrané
spotrebitele a v neposledni fadé i ke kultivaci trhu

v oblasti zprostfedkovani pojisténi.

Vzdélavani élenii

V roce 2012 pfipravila CAP pro své &leny celkem

12 odbornych seminara. Uroven a kvalitu vzdélavacich
aktivit zarucovala spoluprace s renomovanymi lektory.
CAP realizovala novy kurz Zaklady pojistovnictvi, ktery
by mél byt zakladem pro dalsi rozsifené nadstavbové
seminare, jakymi jsou napf. Likvidace pojistnych
udalosti, Ekonomika v pojistovnictvi, Underwriting
apod. V ramci dvou cykld studia Zakladd pojistovnictvi
zvysilo své odborné znalosti vice nez 200 Ucastnika.
Prostfednictvim organizace kurzd, ukoncenych
zavérecnym testem, se tak asociace i v roce 2012
zaslouzila o prohlubovani znalosti odbornik(, ktefi se
pohybuji na pojistném trhu.

Asociace se jako respektovana autorita v pribéhu
roku 2012 stala soucasti expertniho tymu a nadale

se angazovala v projektu MPSV ,Narodni soustava
povolani“ (NSP) a projektu ,,Narodni soustava
kvalifikaci” (NSK), na kterém spolupracuje s MSMT.
Spolu s expertnim tymem z oblasti bankovnictvi

a ostatnich financ¢nich sluzeb tak tvori Sektorovou
radu pro bankovnictvi, pojistovnictvi a financni sluzby,
ktera v prlibéhu roku popsala nékolik pozic, véetné
kvalifika¢nich a hodnoticich standardd.

Prevention of unlawful conduct of
insurance intermediaries

Another tool for sharing information among member
insurers is a newly developed and implemented system,
ELVIS. It was designed primarily for exchanges of data
on unlawful activities of insurance intermediaries.
Insurance companies can use the shared information
for the assessment and elimination of negative
practices of intermediaries with regard to those
intermediaries who are interested in cooperation. At
the same time, the collected information becomes
another component of combating insurance fraud as
it facilitates fraud prevention, elimination of dubious
companies operating on the market, better consumer
protection and market cultivation in the segment of
insurance mediation.

Training of members

In 2012, CAP organized twelve professional seminars
for its members. The Association has long cooperated
with a team of reputed lecturers who guarantee the
high-level professionalism and quality of the training
activities. CAP launched a new training cycle, Principles
of Insurance Business, designed to lay the foundations
for other, higher-level seminars, such as Loss
Adjustment, Economics in Insurance, Underwriting,
etc. Within the scope of two cycles of the Principles of
Insurance Business, more than 200 trainees improved
their professional skills. Through organizing the training
sessions, completed with a final exam, in 2012 the
Association once again helped expand expertise of
professionals working in the insurance industry.

As a respected organization in the industry, in 2012 CAP
became engaged in a team of experts and continued to
participate in the project of the Ministry of Labour and
Social Affairs, the National Occupations System, and
also in the National Qualifications System of the Ministry
of Education, Youth and Sports. In collaboration with

a team of banking and other financial services experts,
the Association has formed a Sector Council for
Banking Insurance and Financial Services that in the
course of the year provided several job descriptions,
including qualifications and evaluation standards.
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KEY ACTIVITIES OF CAP

Komunikace s verejnosti

Vice nez 600 medialnich vystupl, komentar(

a stanovisek k aktualnimu déni na trhu vydala CAP

v roce 2012. Aktivné publikovala fadu nezavislych
text( i praktickych rad z oblasti pojistnych produkt,
ve kterych se zamérila na verejnost ve vsech cilovych
kategoriich. Informacni portal www.jaksepojistit.cz byl
rozsifen o nové informace z cestovniho pojisténi. Dalsi
informacni brozura, kterou CAP publikovala, se zaméfila
na ochranu nemovitosti pfed pozarem a v poradi jiz
pata unorova kampan byla vénovana tématu pojisténi
rodiny.

Odborny ¢tvrtletnik Pojistny obzor slouzi jiz 90 let jako
nazorova platforma k publikaci postfeh(l a myslenek
vyznamnych odbornik{l z oblasti pojistovnictvi a statni
spravy. U prilezitosti tohoto jubilea se predstavil v nové
grafické podobé.

Prioritni cile 2013

Klicové cile CAP pro rok 2013 navazuji pfedevsim
na dlouhodobé resené aktivity nebo ukoly uplynulého
roku, zejména z oblasti legislativy.

V ramci Sll je CAP pfipravena sledovat a pfipominkovat
zvlasté pripadné navrhy na zménu ¢i doplnéni smérnice
Omnibus Il na zakladé vysledk studie dopadu

u tzv. dlouhodobych garanci, coz zasadné souvisi

s ocenovanim zavazk( pojistoven a problematikou
vydani tzv. internich opatfeni. Pozornost bude
vénovana rovnéz aktivitam EIOPA (Evropsky organ pro
pojistovnictvi a zaméstnanecké pojisténi), k obecnym
pokynlm, doporucenim a jejich aplikaci narodnim
organem dohledu, tj. Ceskou narodni bankou.
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Public relations

In 2012, CAP initiated more than 600 media outputs,
articles and press releases commenting on the

current issues in the insurance market. In addition, the
Association published a slew of separate documents
and practical guides for all target groups, providing
information on insurance products. The website
www.jaksepojistit.cz was expanded with the addition of
new information on travel insurance. Next information
brochure was published by CAP on property protection
against fire. CAP’s fifth annual information campaign
launched every February was focused on family
insurance.

For 90 years, the professional quarterly periodical
Pojistny obzor has been a platform for the publication of
insights and ideas of prominent experts in the insurance
industry and state administration. To mark this
anniversary, the periodical was completely redesigned.

2013 priorities

CAP’s key targets for 2013 mostly comprise follow-ups
to the long-standing activities or goals pursued in the
previous year, in particular in the legislation area.

Within the scope of SllI, CAP is prepared to monitor and
comment on proposals for amending or supplementing
the Omnibus Il Directive on the basis of the results

of a study on the impact of so-called long-term
guarantees, which are closely tied to the valuation of
insurers’ liabilities, and adoption of internal measures.
Increased attention will be paid to the EIOPA activities
(the European Insurance and Occupational Pensions
Authority) related to the general guidelines and
recommendations and their application by the national
supervisory authority, i.e. the Czech National Bank.



V legislativnim procesu bude prioritou pokracovani
vyvoje navrhu novely zdkona ¢. 38/2004 Sb.,

o pojistovacich zprostredkovatelich a likvidatorech
pojistnych udalosti, kde zaméfime své Usili na nutnost
zasadniho prepracovani navrhu této normy.

V navaznosti na zvefejnéni nového obcanského
zakoniku (NOZ) ve Sbirce zakon(l bude CAP vénovat
pozornost vykladu vybranych ustanoveni pro potreby
pojistoven a aplikaci tohoto zakona do praxe.

Kromé jiz zminénych navrh( pravnich predpist

a aplikace NOZ chceme vénovat vyznamnou
pozornost také navrhu novely zdkona ¢. 159/1999 Sb.,
o nékterych podminkach podnikani a o vykonu
nékterych ¢innosti v oblasti cestovniho ruchu, nebot
tento navrh obsahuje ve srovnani s platnou pravni
Upravou zasadni zmény v oblasti pojisténi, jez by
mohly ohrozit jeho provozovani. Zaméfime se na navrh
zakona o pobytu cizinct na tzemi CR véetné navrhu
zmeénového zakona a na prosazeni pfipominek k navrhu
zakona o podminkach provozu vozidel na pozemnich
komunikacich.

Ve spolupraci se statem budeme nadale hledat efektivni
zpUsob, jak zrychlit proces zprovoznéni komunikaci

po dopravni nehodé a jak zlepsit servis pro ucastniky
dopravnich nehod. Zasadnim ukolem v roce 2013 bude
dalsi rozpracovani projektu Linky pomoci fidicam.

Pro oblast nezivotniho pojisténi planujeme aktualizaci
povodnovych map. Diky vyuziti modernéjsich
modelovacich metod umozni objektivnéjsi urceni rizika
povodné a zaplavy v daném terénu. Aktualni datovou
sadu, ktera mimo jiné bude zahrnovat nové i pluvialni
mapy a zohlednuje hloubku zaplaveni, budou ¢lenské
pojistovny do konce roku implementovat do svych
systém.

V neposledni radé jesté uvedme, Ze Sesty rocnik
komunikacni kampané shrne témata predchozich
rocnikd a prozkouma vztah vefejnosti k pojisténi.
Provéri aktualni pojistnou gramotnost Cechdl, povédomi
o pojistnych produktech a aktualni rozsah jejich pojistné
ochrany.

The priority in the legislative process is continued
work on a draft amendment to Act No. 38/2004
Coll., on Insurance Intermediaries and Independent
Loss Adjusters, where we will focus on the need to
fundamentally redraft the proposal.

In relation to the publication of the new Civil Code
(NCC) in the Collection of Laws, CAP will concentrate
its efforts on the interpretation of selected provisions
for the needs of insurance companies and on the
implementation of the law in practice.

In addition to the foregoing legislative proposals

and NCC implementation, we want to focus on

a draft amendment to Act No. 159/1999 Coll., on

Some Business Conditions and Certain Activities in
Tourism; compared to the legislation now in force, the
amendment proposes some major changes in insurance
which could jeopardize the insurance business. We will
also pay attention to a draft act on the residence of
aliens in the territory of the Czech Repubilic, including
a proposed amending law, and we will push forth our
comments on a draft act on the conditions of the
operation of vehicles on roads.

In cooperation with the government we will continue to
seek an effective method for speeding up the process
of renewing the traffic flow after a traffic accident and
improving the quality of services for traffic accident
participants. The principal task in this field in 2013 is the
development of the Hotline for Motorists project.

In the non-life insurance segment we plan to update
flood maps. The use of more advanced modelling
methods helps determine flood risk in specific locations
with increased accuracy. By the end of the year, insurers
will implement in their systems an updated data set
comprising some new features, such as pluvial flood
risk maps and projected flood depths.

CAP’s traditional event - the sixth annual information
campaign will promote previous years’ topics and
examine the public attitude to insurance. It will survey
the current insurance literacy of Czechs, awareness of
insurance products and the scope of their coverage.
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RESULTS

Ceska asociace pojistoven, zalozena v roce 1994 jako
zajmové sdruzeni komercénich pojistoven s poctem

16 ¢len(, sdruzovala v roce 2012 celkem 30 fadnych
¢lent a 3 ¢leny se zvlastnim statutem. Podil ¢lenskych
pojistoven na predepsaném pojistném Ceské republiky
predstavoval 97,1%.

Od roku 1998 je CAP fadnym &lenem evropské
federace IE.

Koncentrace trhu je nadale vysoka, podil prvnich

10 ¢lend na celkovém predepsaném pojistném se dale
mirné snizil, a to z 88,6 % na 88,3%. Mirné poklesl i podil
obou hlavnich skupin, PPF - Generali a VIG z 62,9%

na 62,1%.

Pojistné celkem - podily na trhu*
Total premiums - market shares*

Ceské pojistovna 258%
Kooperativa pojistovna 191%
Allianz pojistovna 85%
Generalli Pojistovna 69%
CSOB Pojistovna 68%
Pojistovna CS 51%
Ceské podnikatelské pojistovna 50%
Ostatni / Other 228%

* With the calculation of one-tenth of single premium life insurance
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* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi .-

The Czech Insurance Association was established in 1994
as a special-interest association of commercial insurers
and its member base comprised 16 organizations. In 2012
the Association had 30 regular members and three
special-status members. CAP members jointly accounted
for 97.1% of total premiums written in the Czech Republic.

Since 1998 CAP has been a regular member of
Insurance Europe (IE) - the European insurance and
reinsurance federation.

The insurance market stayed highly concentrated in
2012; the share of top ten insurance companies in total
premiums written fell slightly from 88.6% in 2011 to
88.3%. The market share of major two insurance groups,
PPF-Generali and Vienna Insurance Group, also dipped
from 62.9% to 62.1%.




Po mirném poklesu pojistného trhu v roce 20110 0,2%
se i v roce 2012 potvrdilo, ze pojistny trh nadale
stagnuje, kdyz zaznamenal dalsi nepatrny pokles 0,1%.
Vysledek ovlivnila zejména situace v oblasti nezivotniho
pojisténi, které pokleslo o 1,4%. Zivotni pojisténi
zmirnilo tempo rlstu na 1,9 %. Nadale klesal vybér
jednorazového pojistného. Naproti tomu je potésujici
zpravou, ze bézné placené pojistné udrzelo rdst

a meziro¢né zakoncilo na +2,2 %.

Vyvoj hospodareni pojiStoven

Zakladni kapital ¢lenskych pojistoven se v roce 2012
mirné zvysil o 2% proti vyraznéjsSimu rlstu o 6,3%

v pfedchozim roce a dosahuje Urovné 22,3 mld. K¢.
Tento vyvoj podpofily i fondy s ristem o témér 20 %
na 48,3 mld. K¢. Celkovy zisk v pojistném sektoru
narostl o vice nez 7,.9% na 12,3 mld. K¢.

Celkovy objem technickych rezerv vzrostl 0 5,6 %, a to
zejména vlivem rlstu technickych rezerv v Zivotnim
pojisténi o 6,8%. V nezivotnim pojisténi se vyse
technické rezervy meziro¢né nezménila. U rlstu rezerv
k Zivotnimu pojisténi, je-li nositelem investi¢niho rizika
pojistnik, doslo k obratu oproti roku 2011 a ke zvyseni
meziro¢niho tempa z 12,8 % na 19,5 %.

Vyvoj technickych rezerv (mil. K&)
Technical provisions (CZK millions)

350 000

Following a moderate market contraction by 0.2% in
201, the insurance sector continued to stagnate in
2012, resulting in another slight decline of 0.1%. This
result was primarily due to a 1.4% drop in non-life
insurance, whereby the growth rate of the life insurance
segment slowed down to 1.9%. Single-premium policies
again fell. On the positive note, current-premium
insurance sustained growth at 2.2% year-on-year.

Financial performance of insurance
companies

Registered capital of member insurers grew moderately
by 2% year-on-year in 2012, compared to a more
significant increase of 6.3% in the previous year. The
total volume of registered capital was CZK 22.3 billion.
This trend was boosted by funds which recorded nearly
20% growth to a total of CZK 48.3 billion. Total profits in
insurance industry rose by 7.9% to CZK 12.3 billion.

Total technical provisions climbed by 5.6%, mainly as

a result of an increase in technical provisions in the life
insurance segment by 6.8%. There was no year-on-year
change in the volume of technical provisions in the non-
life segment. The pace of growth of technical provisions
for life insurance policies where the investment risk is
borne by policyholders accelerated year-on-year from
12.8% to 19.5%.

mmmm  Celkem / Total

mmmm  Nezivotni pojisténi / Non-life insurance
Zivotni pojisténi / Life insurance

mmmm  Technicka rezerva v Zivotnim pojisténi, je-li nositelem investicniho rizika pojistnik /
Life insurance technical provision where the investment risk is borne by policyholders

2008 2009

2010 20Mm 2012
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CAP MEMBERS AND BUSINESS RESULTS

RUst aktiv meziroc¢né zrychlil z1,4% na 7,3%. Spolu

s posilenim aktiv se projevil i znatelny nartst objemu
finan¢niho umisténi o témér 5%. Celkem cinilo financni
umisténi 323 mld. K¢ s nejvétsim podilem dluhovych
cennych papird (82,5%). Akcie a ostatni cenné papiry

s proménlivym vynosem jako dalsi vyznamna polozka
predstavovaly podil 6 %.

Po podstatném poklesu vysledku technického uctu
zivotniho pojisténi v roce 2011, jenz se snizil proti
predchozimu obdobi na jednu tfetinu, a negativné
tak ovlivnil celkovy vysledek, prichazi vitané oziveni
podporené ristem vysledku technického Uctu
nezivotniho pojisténi o 2,8% a zivotniho pojisténi

0 21,5%.

Vyvoj aktiv a finan¢niho umisténi (mil. K&)
Assets and financial investments (CZK millions)
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The growth rate of assets increased from 1.4% to 7.3%
year-on-year. In conjunction with the asset increase, the
volume of financial investments also rose considerably
by almost 5%, totalling CZK 323 billion. Debt certificates
remained the principal investment item, accounting for
82.5%, while shares and other variable-yield securities
represented another significant item with a 6% share.

After a significant decrease in the life insurance
technical account by one-third year-on-year in 2011,
which had a negative impact on the overall results, 2012
brought a reverse trend resulting in an increase in the
non-life insurance technical account by 2.8% and the
life insurance technical account by 21.5%.

Aktiva celkem / Total assets

Finan&ni umisténi celkem / Total financial investments

Dluhové cenné papiry / Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily /
Shares and other variable-yield securities, other participations
Finan¢ni umisténi v podnikatelskych seskupenich /

Financial investments in third-party business groups

Depozita u finan¢nich instituci / Bank deposits

2010 20M 2012



Piedepsané pojistné

Celkové predepsané pojistné se snizilo o 0,1%.

Nadale pokracoval vyrazny pokles predepsaného
pojistného u pojisténi motorovych vozidel. U pojisténi
odpovédnosti z provozu vozidla pak dosahl pokles 5,6 %,
havarijni pojisténi oslabilo o vice nez 2%. Podil pojisténi
vozidel tak zlstal i nadale pod 50% hranici nezivotniho
pojisténi. Prestoze dil¢i vysledky u ostatnich druht
nezivotniho pojisténi byly vcelku pozitivni, nestacily
celkovy pokles vyvazit. Pocinajici oslabovani se navic
projevilo u pojisténi podnikatelskych rizik, kde doslo

k vyraznému zpomaleni tempa rdstu.

Ani mirny rdst zivotniho pojisténi nedokazal zvratit
celkovou stagnaci pojistného trhu.

Bez ohledu na vyvoj v pojisténi odpovédnosti

z provozu vozidla si toto pojisténi udrzuje svij vyznam,
vcetné dopadu na hospodareni pojistoven. Tabulka
E17 ve statistické ¢asti vyrocni zpravy zachycuje
nejdullezitéjsi parametry pojisténi odpovédnosti.
Zejména za posledni obdobi je patrna dlouhodobéjsi
nepfizniva tendence a vzrlstajici napéti mezi objemem
predepsaného pojistného a prislusnymi naklady. Jiz
druhym rokem vychazi celkovy technicky vysledek
tohoto odvétvi v negativni vysi, kdy vybrané pojistné
za cely trh pojisténi odpovédnosti z provozu vozidla jiz
nedokaze pokryt vzniklé skody a souvisejici naklady.

Vyvoj predepsaného pojistného v Zivotnim pojisténi*
(mil. K&)

Premiums written in life insurance*

(CZK millions)
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Premiums written

Total premiums written decreased by 0.1% year-on-year.
A steep decline in premiums written continued in
motor insurance, of which third-party liability insurance
dropped by 5.6%, and motor damage insurance by
more than 2%. As a result, the share of motor insurance
stayed below 50% of all premium written in non-life
insurance. Although other types of non-life insurance
showed mostly positive results, they could not
compensate for the overall slump. In addition, the onset
of the downward trend affected business risks insurance
where the growth rate slowed down significantly.

Moderate growth in life insurance did not suffice to
reverse the stagnation of the whole insurance sector.

Regardless of the recent development, motor third-party
liability insurance has retained its importance and

impact on insurers’ financial performance. Table E17

in the Statistics section of the Annual Report shows

key indicators of this type of insurance. Recent data

in particular demonstrate the long-time negative trend
and a growing disproportion between the volume of
premiums written and related costs. The overall technical
result of this segment was negative for the second year
since total premiums generated from motor third-party
liability insurance could not offset the costs of claims and
related expenses.

Zivotni pojisténi celkem / Total life insurance

Pojisténi spojené s investicnim fondem / Unit-linked insurance

Pojisténi pro pripad doziti nebo smrti a doziti / Insurance on survival or survival/death
Doplrikova pojisténi / Supplementary insurance

2010 201 2012

* Se zapoctenim jedné desetiny jednorazové placeného zivotniho pojisténi / * With the calculation of one-tenth of single premium life insurance
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Vyfrizené pojistné udalosti a pojistna
plnéni

Pocet pojistnych udalosti se stabilizoval jiz v roce 2011

a v roce 2012 zaznamenal dokonce nepatrny Ubytek

0 0,5% zplsobeny predevsim poklesem u pojisténi
zivota a vozidel. Vice pojistnych udalosti se dlouhodobé
vyfizuje v produktech nezivotniho pojisténi.

Na celkovém poctu vyfizenych pojistnych udalosti se
podilelo zivotni pojisténi 44,3 % a nezivotni pojisténi
55,7%.

Naproti tomu objem nakladtd na pojistna plnéni narostl
0 3,2%. Tento rast je zplsobem predevsim Zivotnim
pojisténim, kde pojistovny klientdm meziro¢né vyplatily
0 10,1% vice. Naproti tomu diky nizkému vyskytu
prirodnich katastrof v roce 2012 vyznamné poklesly
predevsim objemy zivelnich udalosti, a to mezirocné
témeér o ¢tvrtinu (-24,6 %).

Rok 2011 pfedstavuje zlomovy moment, kdy pojistna
plnéni v Zivotnim pojisténi poprvé prekonala vyplacené
nahrady v pojisténi nezivotnim a tento trend se potvrdil
a dale prohloubil v roce 2012.

Vyplacené pojistné plnéni (mil. K¢&)
Claims paid (CZK millions)
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Claims settled and paid

The number of claims stabilized in 2011 and in 2012

it moderately declined by 0.5%, primarily due to the
reduction in claims related to life and motor insurance.
Non-life insurance products have generated more
claims in the long run.

Life insurance accounted for 44.3% of the total number
of settled claims and non-life insurance accounted
for 55.7%.

Conversely, the volume of costs of benefits paid rose by
3.2%. Life insurance contributed most to the increase;
the amount of benefits paid by insurers to customers
climbed by 10.1% year-on-year. Conversely, the volume
of benefits related to natural disasters significantly fell
by nearly one-quarter (24.6%) year-on-year due to the
sparse occurrence of natural disasters in 2012.

2011 was a turnaround year when benefits paid in the
life insurance segment for the first time exceeded
benefits paid in the non-life insurance segment. This
trend was sustained and reaffirmed in 2012.

mmmm  \/yplacené pojistné pinéni celkem / Total claims paid
mmm  Zivotni pojisténi / Life insurance
Nezivotni pojisténi / Non-life insurance

2010 20M 2012



Radni élenové / Regular members

AEGON Pojistovna, a.s.

Allianz pojistovna, a.s.

AXA pojiStovna a.s.

gscoN

adresa / address:

Na Pankraci 26/322, 140 00 Praha 4
tel./phone: +420 844 100 200

fax: +420 244 090 390

e-mail: vasedotazy@aegon.cz
WWWw.aegon.cz

generalni Feditel:

CEO:

Ing. Jifi Schneller (od / from
1.10. 2012), Andrew Allan Cohen
(do 31. 8.2012)

predseda predstavenstva:
Board of Directors Chairman:
Ing. Jifi Schneller (od / from
1.10. 2012), Andrew Allan Cohen
(do 31. 8.2012)

predseda dozor¢éi rady:
Supervisory Board Chairman:
Dr. Péter Zoltan Mahig

podil zahraniéni ucasti:
Foreign ownership interest: 100%
¢lenstvi:

Member since: 28. 3. 2007
datum zahajeni ¢innosti:

Start of operations: 1. 4. 2005

SvamiodAdo Z

Allianz @)

adresa / address:

Ke Stvanici 656/3, 186 00 Praha 8
tel./phone: +420 224 405 1M1

fax: +420 242 455 555

e-mail: klient@allianz.cz
www.allianz.cz

predseda predstavenstva:
Board of Directors Chairman:
RNDr. Jakub Strnad, Ph.D.
predseda dozoréi rady:
Supervisory Board Chairman:
Wolfgang Deichl

podil zahraniéni ucasti:
Foreign ownership interest: 100%
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:
Start of operations: 1. 1. 1993

Ceska asociace pojistoven / Vyroéni zprava 2012
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vice nez / standard

adresa / address:

Lazarska 13/8, 120 00 Praha 2
tel./phone: +420 225 021 111
fax: +420 225 021 200
e-mail: info@axa.cz
WWW.axa.cz

generalni feditel:

CEO:

Martin Vogl

predseda predstavenstva:
Board of Directors Chairman:
Matin Vogl|

predseda dozoréi rady:
Supervisory Board Chairman:
Cyrille de Montgolfier

podil zahraniéni acasti:
Foreign ownership interest: 100%
¢lenstvi:

Member since: 29. 3. 2009
datum zahajeni ¢innosti:

Start of operations: 29. 5. 2008

1



CLENOVE A JEJICH VYSLEDKY
CAP MEMBERS AND BUSINESS RESULTS

AXA zZivotni pojiStovna a.s.

Basler Lebensversicherungs-

Aktiengesellschaft,
pobocka pro CR

BNP Paribas Cardif
PojiStovna, a.s.

AL
‘

vice nez / standard

adresa/ address:

Lazarska 13/8, 120 0O Praha 2
tel./phone: +420 225 021 111
fax: +420 225 021 200
e-mail: info@axa.cz
WWW.axa.cz

generalni feditel:

CEO:

Martin Vogl

predseda predstavenstva:

Board of Directors Chairman:

Martin Vogl
predseda dozorci rady:

Supervisory Board Chairman:

Cyrille de Montgolfier
podil zahrani¢ni ucasti:

Foreign ownership interest: 100 %

¢lenstvi:

Member since: 25. 11. 1997
datum zahajeni ¢innosti:
Start of operations: 21. 7. 1995

QBasIer

Pojisfovna

adresa / address:

Pafikova 910/11a, 190 00 Praha 9
tel./phone: +420 800 100 899
fax: +420 221 594 429

e-mail: service@baslerpojistovna.cz

www.baslerpojistovna.cz

vedouci organizacni slozky:
Head of organizational unit:
Klaus Trautmann

predseda predstavenstva:
Board of Directors Chairman:
Jan de Meulder

predseda dozorci rady:

Supervisory Board Chairman:

Dr. Martin Strobel

podil zahranicni ucasti:
Foreign ownership interest:
100 % Baslerversicherungs
Beteiligungsgesellschaft
¢lenstvi:

Member since: 24. 3. 2011
datum zahajeni ¢innosti:

Start of operations: 11. 10. 2006

Drive / Earlier: Deutscher Ring
Lebensversicherungs-AG, pobo&ka pro CR
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~ =al BNP PARIBAS
A2 CARDIF

adresa / address:
Na Rybnicku 1329/5, 120 00 Praha 2
tel./phone: +420 234 240 234
fax: +420 234 240 112

e-mail: czinfo@cardif.com
www.cardif.cz

generalni feditel:

CEO:

Mgr. Tomas Kadlec, Ph.D.
(od / from 1. 1. 2013), Ing. Zdenék
Jaros (do / to 31.12. 2012)
predseda predstavenstva:
Board of Directors Chairman:
Mgr. Tomas Kadlec, Ph.D.

(od / from 25. 3. 2013), Ing. Zdenék
Jaros (do / to 24. 3. 2013)
predseda dozorci rady:
Supervisory Board Chairman:

Pier-Paolo Dipaola (od / from 3. 12.

2012) do té doby bez predsedy /
to 3.12. 2012 Supervisory Board
Chairman not elected

podil zahraniéni ucasti:

Foreign ownership interest: 100 %

¢lenstvi:

Member since: 28. 11. 2000
datum zahajeni ¢innosti:

Start of operations: 11. 10. 1996



Ceska podnikatelska
pojistovna, a.s.,
Vienna Insurance Group

Ceska pojistovna a.s.

Ceska pojistovna ZDRAVI a.s.

ofcpp

VIENNA INSURANCE GROUP

adresa / address:

Pobrezni 665/23, 186 00 Praha 8
tel./phone: +420 956 451 111

fax: +420 956 449 600

e-mail: pojistovna@cpp.cz
WWW.CPP.CZ

generalni Feditel:

CEO:

Ing. Jaroslav Besperat
predseda predstavenstva:
Board of Directors Chairman:
Ing. Jaroslav Besperat
predseda dozoréi rady:
Supervisory Board Chairman:
Ing. Martin Divis, MBA

podil zahranic¢ni ucasti:
Foreign ownership interest: 0%
¢lenstvi:

Member since: 17. 3. 1998
datum zahajeni ¢innosti:
Start of operations: 6. 11. 1995

*

CESKA POJISTOVNA

adresa / address:

Na Pankraci 123/1720, 140 0O Praha 4
tel./phone: +420 224 550 444

e-mail: ceskapojistovna@
ceskapojistovna.cz
www.ceskapojistovna.cz

generalni Feditel:

CEO:

Ing. Jaroslav Mlynaf, CSc. (od / from
1. 6. 2013), Ing. Pavel Rehak, MBA
(do / to 30. 5. 2013)

predseda predstavenstva:

Board of Directors Chairman:

Luciano Cirina (od / from 14. 5. 2013),

Ing. Ladislav Bartonicek, MBA
(do / to 28. 3. 2013)

predseda dozoréi rady:
Supervisory Board Chairman:
Milan Madéry¢

podil zahraniéni ucasti:
Foreign ownership interest:
76 % Assicurazioni Generali S.p.A.
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:
Start of operations: 1. 5. 1992

@ ¢P ZDRAVI

adresa / address:

Na Pankréaci 123/1720, 140 00 Praha 4
tel./phone: +420 267 222 515

fax: +420 267 222 936

e-mail: info@zdravi.cz

www.zdravi.cz

generalni feditel:

CEO:

Ing. Miroslav Chlumsky
predseda predstavenstva:
Board of Directors Chairman:
Ing. Miroslav Chlumsky
predseda dozoréi rady:
Supervisory Board Chairman:
RNDr. Ing. Zdenék Kaplan
podil zahraniéni ucasti:
Foreign ownership interest: 0%
¢lenstvi:

Member since: 25. 11. 1997
datum zahajeni ¢innosti:
Start of operations: 1. 7. 1993
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CAP MEMBERS AND BUSINESS RESULTS

CSOB Pojistovna, a.s.,
élen holdingu €SOB

D.A.S. pojiStovna
pravni ochrany, a.s.

DIRECT pojistovna, a.s.

| cee s
€SOB Pojistovna

adresa / address:

Masarykovo nam. 1458, 532 18 Pardubice
tel./phone: +420 467 007 M

fax: +420 467 007 444

e-mail: info@csobpoj.cz
www.csobpoj.cz

generalni feditel:

CEO:

Ing. Jeroen Karel van Leeuwen
predseda predstavenstva:
Board of Directors Chairman:
Ing. Jeroen Karel van Leeuwen
predseda dozorci rady:
Supervisory Board Chairman:
Marko Volj¢

podil zahrani¢ni ucasti:
Foreign ownership interest:
99,755 % KBC Verzekeringen NV
¢lenstvi:

Member since: 25. 11. 1996
datum zahajeni ¢innosti:
Start of operations: 17. 4. 1992

adresa / address:

Vyskocilova 1481/4, 140 00 Praha 4
tel./phone: +420 267 990 711

fax: +420 267 990 722

e-mail: das@das.cz

www.das.cz

predsedkyné predstavenstva:
Board of Directors Chairwoman:
Mgr. Jitka Chizzola

predseda dozorci rady:
Supervisory Board Chairman:
Arkadiusz Gil

podil zahranic¢ni ucasti:

Foreign ownership interest: 100 %
¢lenstvi:

Member since: 17. 3. 1998

datum zahajeni ¢innosti:

Start of operations: 1. 2. 1995
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diredt

pojisfovna

PART OF THE RSA GROUP

adresa/ address:

Jankovcova 1566/2b, 170 OO0 Praha 7
tel./phone: +420 225 290 111

fax: +420 225 290 411

e-mail: info@direct.cz
www.direct.cz

generalni feditel:

CEO:

Ing. Roman Fink (od 7. 9. 2012)
Ing. Jan Carny (do 6. 9. 2012)
predseda predstavenstva:
Board of Directors Chairman:
Ing. Jan Carny (do / to 6. 7. 2012)
predseda dozorci rady:
Supervisory Board Chairman:
Andrew John Burke

podil zahrani¢ni ucasti:

Foreign ownership interest: 100 %
¢lenstvi:

Member since: 25. 3. 2010
datum zahajeni ¢innosti:

Start of operations: 21. 5. 2007

Radnym &lenem do 31. 12. 2012 / Regular member up
to 31 December 2012.



ERGO pojiStovna, a.s.

ERV pojistovna, a. s.

Generali PojiStovna a.s.

ERGO

adresa / address:

Francouzska 28, 120 00 Praha 2
tel./phone: +420 221585 111
fax: +420 221 585 555

e-mail: info@ergo.cz
WWW.ergo.cz

predseda predstavenstva:
Board of Directors Chairman:
Dr. Ing. Pavel Chmelik
predseda dozor¢i rady:
Supervisory Board Chairman:
Mag. Harald Londer (od / from
12. 4. 2013), Dkfm. Thomas
Schollkopf (do / to 11. 4. 2013)
podil zahrani¢ni ucasti:
Foreign ownership interest: 100 %
¢lenstvi:

Member since: 17. 3. 1998
datum zahajeni ¢innosti:

Start of operations: 23. 9. 1994

Drive / Earlier: VICTORIA VOLKSBANKEN pojistovna, a.s.

£) ERV

Evropska pojiStovna

adresa / address:

Kfizikova 237/36a, 186 00 Praha 8
tel./phone: +420 221 860 1M1

fax: +420 221 860 100

e-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

generalni Feditel:

CEO:

JUDr. Vladimir Krajicek

predseda predstavenstva:

Board of Directors Chairman:
JUDr. Vladimir Krajicek

predseda dozoréi rady:
Supervisory Board Chairman:
Richard Gustav Johann Bader

(od / from 22. 5. 2012), Dr. Johannes
Dietrich von Hilsen (do / to 21. 5. 2012)
podil zahraniéni ucasti:

Foreign ownership interest: 100 %
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:

Start of operations: 16. 9. 1993

Drive / Earlier: Evropska cestovni pojistovna, a.s.

GENERALIL

GROUP

Pojistovna

adresa / address:

Bélehradska 132, 120 84 Praha 2
tel./phone: +420 221 091 111
fax: +420 221 091 300

e-mail: servis@generali.cz
www.generali.cz

generalni Feditel:

CEO:

Ing. Stefan Tillinger

predseda predstavenstva:

Board of Directors Chairman:

Ing. Stefan Tillinger (od / from 9. 10.
2012), Ing. Jaroslav Mlynaf, CSc.
(do / to 30. 9. 2012)

predseda dozoréi rady:
Supervisory Board Chairman:

Ing. Jaroslav Mlynar, CSc. (od / from
19.10. 2012), Dr. Lorenzo Kravina
(do /to 18.10. 2012)

podil zahraniéni Gcasti:

Foreign ownership interest: 100 %
¢lenstvi:

Member since: 26. 10. 1993

datum zahajeni ¢innosti:

Start of operations: 1. 12. 1993
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CLENOVE A JEJICH VYSLEDKY
CAP MEMBERS AND BUSINESS RESULTS

Hasicska vzajemna
pojistovna, a.s.

HDI Versicherung AG,
organizacni slozka

ING Zivotni pojistovna N.V.,
pobocka pro Ceskou republiku

*HASICSKA

VZAJEMNA

POJISTOVNA, 4s.

adresa / address:

Rimska 2135/45, 120 00 Praha 2
tel./phone: +420 222 119 1M1
fax: +420 222 514 412

e-mail: info@hvp.cz
www.hvp.cz

generalni Feditel:

CEO:

Ing. Josef Kubes

predseda predstavenstva:
Board of Directors Chairman:
Ing. Zdenék Beranek (od / from
20. 2. 2013), Ing. Josef Kubes
(do/to19. 2. 2013)

predseda dozoréi rady:
Supervisory Board Chairman:
Ing. Karel Richter

podil zahrani¢ni ucasti:
Foreign ownership interest: 0%
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:
Start of operations: 11. 11. 1992

Pojistovna

adresa / address:

Jugoslavska 29/620, 120 00 Praha 2
tel./phone: +420 220 190 210

fax: +420 220 190 299

e-mail: info@hdiczech.cz
www.hdiczech.cz

vedouci organizacni slozky:
Head of organizational unit:
Otokar Cudlman

predseda predstavenstva:
Board of Directors Chairman:
Gunther WeiB3

predseda dozoréi rady:
Supervisory Board Chairman:
Jens Wohlthat

podil zahranic¢ni ucasti:

Foreign ownership interest: 100 %

clenstvi:

Member since: 21. 12. 1993
datum zahajeni ¢innosti:
Start of operations: 23. 11. 1993
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ING 80

ZIVOTNI POJISTOVNA

adresa / address:

Nadrazni 344/25, 150 OO0 Praha 5
tel./phone: +420 257 471111

fax: +420 257 473 555

e-mail: klient@ing.cz
www.ingpojistovna.cz

vedouci organizaéni slozky:
Head of organizational unit:

Ing. Renata Mrazova
predsedkyné predstavenstva:
Board of Directors Chairwoman:
Ing. Renata Mrazova

podil zahraniéni ucasti:

Foreign ownership interest: 100 %
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:

Start of operations: 1. 6. 1992



Komeréni pojistovna, a.s.

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

MAXIMA pojistovna, a.s.

KB

~1 Pojistovna

adresa / address:

Karolinska 650/1, 186 00 Praha 8
tel./phone: +420 222 095 111
fax: +420 222 095 999

e-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

generalni Feditel:

CEO:

Stéphane Corbet

predseda predstavenstva:
Board of Directors Chairman:
Stéphane Corbet

predseda dozoréi rady:
Supervisory Board Chairman:
Philippe Marcel Perret

y v

podil zahranic¢ni ucasti:

Foreign ownership interest: 51%

¢lenstvi:

Member since: 20. 11. 1995
datum zahajeni ¢innosti:
Start of operations: 6. 11. 1995

&
Kooperativa

VIENNA INSURANCE GROUP

adresa / address:

Pobrezni 665/21, 186 00 Praha 8
tel./phone: +420 956 421111
fax: +420 956 449 000

e-mail: info@koop.cz
www.koop.cz

generalni Feditel:

CEO:

Ing. Martin Divis, MBA

predseda predstavenstva:

Board of Directors Chairman:

Ing. Martin Divis, MBA

predseda dozoréi rady:
Supervisory Board Chairman:

Dr. Peter Hagen (od / from 1. 4. 2012),
Dr. Glinter Geyer (do / to 31. 3. 2012)
podil zahrani¢ni ucasti:

Foreign ownership interest:
96,32% Vienna Insurance Group
Wiener Stadtische Versicherung AG
¢lenstvi:

Member since: 26. 10. 1993

datum zahajeni ¢innosti:

Start of operations: 1. 3. 1993

MAXIMA

POJISTOVNA, a.s.

adresa / address:

Na Dlouhém lanu 508, 160 OO0 Praha 6
tel./phone: +420 224 305 403

fax: +420 224 305 412

e-mail: info@maxima-as.cz
Www.maxima-as.cz

feditel pro strategicky rozvoj:
Director of Strategic Development:
Ing. Milan Tocina

(od / from 1. 11. 2012, generalni
feditel / CEO do / to 31.10. 2012)
predseda predstavenstva:
Board of Directors Chairman:
Ing. Rudolf Bubla

predseda dozoréi rady:
Supervisory Board Chairman:
Ing. Jaromir Florian

podil zahraniéni ucasti:

Foreign ownership interest: 0%
¢lenstvi:

Member since: 29. 3. 2009
datum zahajeni ¢innosti:

Start of operations: 1. 7. 1994
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CLENOVE A JEJICH VYSLEDKY
CAP MEMBERS AND BUSINESS RESULTS

MetlLife pojistovna a.s.*

MetLife Amcico pojistovna a.s.

Pojistovna Ceské spofitelny, a.s.,
Vienna Insurance Group

MetlLife

adresa / address:
Londynska 41, Aviva House,
120 21 Praha 2

tel./phone: +420 221 416 111
fax: +420 221 416 101
e-mail: info@avivazp.cz
www.aviva-pojistovna.cz

generalni Feditel / CEO:

Daniel Martinek (od / from 1. 8. 2012),

Ing. Jifi Schneller (do / to 31. 7. 2012)
predseda predstavenstva:
Board of Directors Chairman:

Daniel Martinek (od / from 1. 8. 2012),

Ing. Jifi Schneller (do / to 31. 7. 2012)
predseda dozoréi rady:
Supervisory Board Chairman:

Eric Clurfain (od / from 15. 8. 2012), Craig

Anthony Colton (do / to 14. 8. 2012)
podil zahraniéni ucasti:
Foreign ownership interest: 100 %

¢lenstvi: / Member since: 1. 12. 1998

datum zahajeni ¢innosti:
Start of operations: 3. 11. 1997

Drive / Earlier: Aviva Zivotni pojistovna, a.s.

Metlife Amcico

adresa / address:

V Celnici 1028/10, 117 21 Praha 1
tel./phone: +420 810 888 000
fax: +420 227 1M1 777

e-mail: info@metlife.cz
www.metlife.cz

generalni Feditel:

CEO:

Daniel Martinek

predseda predstavenstva:
Board of Directors Chairman:
Daniel Martinek

predseda dozoréi rady:
Supervisory Board Chairman:
Eric Clurfain

podil zahraniéni ucasti:
Foreign ownership interest: 100%
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:
Start of operations: 17. 7. 1992

Drive / Earlier: Amcico pojistovna a.s.

POJISTOVNA

CESKE SPORITELNY

VIENNA INSURANCE GROUP

adresa / address:

nam. Republiky 115,

530 02 Pardubice

tel./phone: +420 466 051110

fax: +420 466 051 380

e-mail: pojistovnacs@pojistovnacs.cz
WWW.pojistovnacs.cz

generalni Feditel:

CEO:

RNDr. Petr Zapletal, MBA
predseda predstavenstva:
Board of Directors Chairman:
RNDr. Petr Zapletal, MBA
predseda dozoréi rady:
Supervisory Board Chairman:
Ing. Martin Divis, MBA

podil zahraniéni ucasti:
Foreign ownership interest: 90 %
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:
Start of operations: 1. 1. 1993

*1. 8.2012 - MetLife Amcico dokoncila akvizici Aviva Zivotni pojistovny, a.s. / MetLife Amcico completed the acquisition of Aviva Zivotni pojistovna, a.s.
31. 8. 2012 - zména nazvu na MetLife pojistovna a.s. / corporate name change to MetLife pojistovna a.s.
1. 1. 2013 - pravni dokonceni flze, obé spolecnosti souc¢asti jednoho subjektu MetLife pojistovna a.s. / completion of merger, both companies becoming parts of a legal entity

MetLife pojistovna a.s.
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Pojistovna VZP, a.s. Slavia pojiStovna a.s. Triglav pojiStovna, a.s.

A SLAVIA I © [ITTEY

”PoquOVNA VZP, a.s.

POJISTOVNA

TRIGLAV POJISTOVNA, as.

adresa / address: adresa / address: adresa / address:

Jankovcova 1566/2b, 170 00 Praha 7 Revoluc¢ni 1/655, 110 00 Praha 1 Novobranska 544/1, 602 00 Brno
tel./phone: +420 233 006 310 tel./phone: +420 255 790 111 tel./phone: +420 542 425 000
fax: +420 233 006 300 fax: +420 255 790 199 fax: +420 542 217 910

e-mail: info@pvzp.cz e-mail: sekretariat@slavia-pojistovna.cz  e-mail: brno@triglav.cz
WWW.pVZp.cz www.slavia-pojistovna.cz www.triglav.cz

vykonny Feditel: generalni feditel: generalni reditel:

Executive Director: CEO: CEO:

Robert Kares, Ph.D., MBA Ing. Radek Zdarecky, MBA Ing. Petr Bany

predseda predstavenstva: predseda predstavenstva: predseda predstavenstva:
Board of Directors Chairman: Board of Directors Chairman: Board of Directors Chairman:
MUDr. Pavel Horak, CSc., MBA Ing. Radek Zdarecky, MBA Ing. Petr Bany

predsedkyné dozorci rady: predseda dozorci rady: pfedseda dozorci rady:
Supervisory Board Chairwoman: Supervisory Board Chairman: Supervisory Board Chairman:
Ing. Martina Srlitova Ing. Jan Vlachy, Ph.D. Andrej Slapar

podil zahrani¢ni ucasti: podil zahrani¢ni ucasti: podil zahraniéni Gcasti:
Foreign ownership interest: 0% Foreign ownership interest: 0% Foreign ownership interest: 100 %
¢lenstvi: ¢lenstvi: ¢lenstvi:

Member since: 28. 3. 2007 Member since: 20. 11. 1995 Member since: 28. 3. 2008
datum zahajeni ¢innosti: datum zahajeni ¢innosti: datum zahajeni ¢innosti:
Start of operations: 1. 5. 2004 Start of operations: 1. 6. 1994 Start of operations: 14. 7. 1997
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CLENOVE A JEJICH VYSLEDKY
CAP MEMBERS AND BUSINESS RESULTS

UNIQA pojistovna, a.s.

Wiistenrot pojiStovna a.s.

Wiistenrot,
Zivotni pojiStovna, a.s.

adresa / address:

Evropskéa 136, 160 12 Praha 6
tel./phone: +420 225 393 111
fax: +420 225 393 777
e-mail: info@uniga.cz
www.uniga.cz

generalni Feditel:

CEO:

Ing. Martin Zagek, CSc.

predseda predstavenstva:

Board of Directors Chairman:

Ing. Martin Zagek, CSc.

predseda dozorci rady:
Supervisory Board Chairman:

Dr. Wolfgang Edward Kind|

(od / from 4. 3. 2013), Mag. Peter
Michael Lackner (od / from 13. 2.
2012 do / to 4. 3. 2013), Dr. Gottfied
Wanitschek (do / to 13. 2. 2013)
podil zahraniéni ucasti:

Foreign ownership interest: 100 %
¢lenstvi:

Member since: 26. 10. 1993
datum zahajeni ¢innosti:

Start of operations: 1. 7. 1993

wistenrot

adresa / address:

Na Hfebenech 11 1718/8, 140 23 Praha 4
tel./phone: +420 257 092 155

fax: +420 257 092 596

e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

generalni Feditel:

CEO:

Pavel Vanék

predseda predstavenstva:
Board of Directors Chairman:
Pavel Vanék

predseda dozoréi rady:
Supervisory Board Chairman:
Dr. Alexander Erdland

podil zahraniéni ucasti:
Foreign ownership interest: 100 %
¢lenstvi:

Member since: 11. 12. 2008
datum zahajeni ¢innosti:

Start of operations: 28. 5. 2008
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wistenrot

adresa / address:

Na Hfebenech 11 1718/8, 140 23 Praha 4
tel./phone: +420 257 092 155

fax: +420 257 092 596

e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

generalni reditel:

CEO:

Pavel Vanék

pFedseda predstavenstva:
Board of Directors Chairman:
Pavel Vanék

predseda dozoréi rady:
Supervisory Board Chairman:
Dr. Alexander Erdland

podil zahraniéni Gcasti:
Foreign ownership interest: 100 %
¢lenstvi:

Member since: 28. 11. 2000
datum zahajeni ¢innosti:

Start of operations: 21. 12. 1998



Clenové se zvlastnim statutem / Special-status members

AIDA ¢eska sekce
Mezinarodniho sdruzeni Ceska kancelar Exportni garancni
pro pojistné pravo pojistiteld a pojistovaci spolecnost, a.s.

v f c K P ‘/
Q IR

- L2 Ceska kancelaf pojistiteld
ASSOCIATION INTERNATIONALE DU DROIT DFS ASSURANCES Czech Insurers Bureau

adresa / address: adresa / address: adresa / address:

Bélehradska 132, 120 84 Praha 2 Na Pankraci 1724/129, 140 0O Praha 4 Vodickova 34/701, 111 21 Praha 1

tel./phone: +420 221 091 214 tel./phone: +420 221 413 111 tel./phone: +420 222 841111

fax: +420 221 091 512 fax: +420 257 322 370 fax: +420 222 844 100

e-mail: eva.kozojedova@generali.cz e-mail: info@ckp.cz e-mail: info@egap.cz
www.ckp.cz WWw.egap.cz

predsedkyné: vykonny fFeditel: generalni Feditel:

Chairwoman: Executive Director: CEO:

Mgr. Eva Kozojedova JUDr. Ing. Jakub Hradec Ing. Jan Prochéazka

datum zahajeni ¢innosti: pFedseda spravni rady: predseda predstavenstva:

Start of operation: 20. 2. 1995 Administrative Board Chairman: Board of Directors Chairman:
Ing. Pavel Rehak, MBA Ing. Jan Prochéazka

(od / from 6. 3. 2013 do / to 31. 5. 2013) pFedseda dozoréirady:
Ing. Martin Divis, MBA (do / to 5. 3. 2013)  Supervisory Board Chairman:

predsedkyné kontrolni komise: Mgr. Zdenék Zajicek

Review Commission Chairwoman: podil zahranicni Gcasti:

Ing. Bohuslava Jirdnkova Foreign ownership interest: 0%
¢lenstvi: ¢lenstvi:

Member since: 22. 2. 2000 Member since: 26. 10. 1993
datum zahajeni ¢innosti: datum zahajeni ¢innosti:

Start of operations: 1. 1. 2000 Start of operations: 1. 6. 1992
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WUST - 7P

CP ZDRAVI
MetLife Amcico
thousands are separated by a space instead of a comma.

AEGON -
ALLIANZ
AXA
AXA - 7P
BASLER
CARDIF S
CSOBP
D.AS.
DIRECT
EGAP
ERGO
ERV
HVP

ING
KOOP
MAXIMA
MetLife
PVZP
SLAVIA
TRIGLAV
UNIQA
WUST

* Czech convention has been applied to all Czech/English figures and tables contained in this Annual Report, which means that a decimal comma is used instead of decimal point and

Podrobnéjsi informace ziskate na www.cap.cz / For more information, go to www.cap.cz
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Zemédélské pojisténi

Pojisténi primyslu a podnikateli / / Agriculture
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AEGON
ALLIANZ . . B . . . . . . . . . . . . .
AXA
AXA - ZP
BASLER
CARDIF
CP ZDRAVI
cpp . . . . . . . . . . . . .
GSOBP . . . . . . . . . . . . . . . . . .
D.A.S. .
EGAP .
ERGO
ERV .
HDI . . . . . . . . . . . .
HvP . . . . . . . . . . . . . . . .
ING
KP
KOOP . . . . . . . . . . . . . . . . . . .
MAXIMA . . . . . . . . . .
MetLife
MetLife Amcico
PCs
PVZP . . . . . . . .
SLAVIA . . . . . .. . . . . . . . . .
TRIGLAV . . . . . . . . . . .
UNIQA . . . . . . . . . . . . . .
WUST . . . . . . . . . .
WUOsT - zp

(1) - Pojisténi odpovédnosti z provozu vozidla je nabizeno rovnéz podnikateltim. / (1) - Motor third party liability insurance is also available for businesses.
(2) - Jina pojisténi odpovédnosti za skodu napf. v bézném obcanském Zivoté. / (2) - Other damage liability insurance, such as in day-to-day situations.
(3) - Pojisténi staveb dokoncenych nebo nedokoncenych. / (3) - Insurance of buildings and structures, completed or under construction.

(4) - Pojisteni All risks pro pripady poskozeni nebo zniceni véci jakoukoliv udélosti, rozsah tohoto pojisténi je vymezen negativné jeho vylukami. / (4) - All Risks insurance covers
property damage or destruction due to any event whatsoever; coverage is defined by policy restrictions.

(5) - Pojisténi technickych rizik - pojisténi stroju a strojnich zafizeni, stavebni a montazni pojisténi, pojisténi elektrotechniky. / (5) - Technical risks insurance - insurance of machinery
and equipment, construction and installation insurance, insurance of electrical equipment.

(6) - Pojisténi financnich rizik - napf. pojisténi $kod v bankach a v jinych finanénich Ustavech zplsobenych zpronevérou, podvodem ¢i padélanim. / (6) - Financial risks insurance -
such as coverage of losses in banks and other financial institutions due to embezzlement, fraud or counterfeiting.

(7) - Pojisténi Gvérl - obecna platebni neschopnost, vyvozni Gvér, hypotecni Uvér, podnikatelsky Gvér, zemédélsky aveér. / (7) - Credit insurance - general insolvency, export loans,
mortgage loans, business loans, agricultural loans.
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LIST OF ABBREVIATIONS

Clenské pojistovny

AEGON AEGON Pojistovna, a.s.

Allianz Allianz pojistovna, a.s.

AXA ZP AXA Zivotni pojistovna a.s.

AXA AXA pojistovna a.s.

BASLER Basler Lebensversicherungs - AG
pobocka pro Ceskou republiku (dfive
DEUTSCHER RING Lebensversicherungs-
Aktiengesellschaft, poboéka pro CR)

CARDIF BNP Paribas Cardif Pojistovna, a.s.

CpP Ceska pojistovna a.s.

CP ZDRAVI Ceska pojistovna ZDRAVI a.s.

CPP Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

CSOBP CSOB Pojistovna, a.s., élen holdingu
CSOB

D.A.S. D.A.S. pojistovna pravni ochrany, a.s.

DIRECT Direct pojistovna, a.s.

ERGO ERGO pojistovna, a.s. (drive VICTORIA
VOLKSBANKEN pojistovna, a.s.)

ERV ERV pojistovna, a.s. (dfive Evropska
Cestovni Pojistovna, a.s.)

GP Generali Pojistovna a.s.

HDI HDI Versicherung AG, organizacni
slozka (v roce 2007 prevzala ¢innost
pobocky pojistovny GERLING Konzern,
VSeobecna pojistovaci a.s.)

HVP Hasicska vzajemna pojistovna, a.s.

ING ING Zivotni pojistovna N.V., pobocka pro
Ceskou republiku

KOOP Kooperativa pojistovna, a.s., Vienna
Insurance Group

KP Komercni pojistovna, a.s.

MAXIMA MAXIMA pojistovna, a.s.

MetLife MetLife pojistovna a.s.

(drive Aviva zivotni pojistovna a.s.)
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AEGON AEGON Pojistovna, a.s.

Allianz Allianz pojistovna, a.s.

AXA ZP AXA Zivotni pojistovna a.s.

AXA AXA pojistovna a.s.

BASLER Basler Lebensversicherungs - AG,
branch for the Czech Republic (earlier
DEUTSCHER RING Lebensversicherungs-
Aktiengesellschaft, branch for Czech
Republic)

CARDIF BNP Paribas Cardif Pojistovna, a.s.

CpP Ceska pojistovna a.s.

CP ZDRAVI Ceska pojistovna ZDRAVI a.s.

CPP Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

CSOBP CSOB Pojistovna, a.s., member of CSOB
Group

D.A.S. D.A.S. pojistovna pravni ochrany, a.s.

DIRECT Direct pojistovna, a.s.

ERGO ERGO pojistovna, a.s. (earlier
VICTORIA VOLKSBANKEN
pojistovna, a.s.)

ERV ERV pojistovna, a.s. (earlier Evropska
Cestovni Pojistovna, a.s.)

GP Generali Pojistovna a.s.

HDI HDI Versicherung AG, organizational
unit (GERLING Konzern), Vseobecna
pojistovaci a.s. took over business
activities of HDI Versicherung AG,
organizational unit in 2007

HVP Hasicska vzajemna pojistovna, a.s.

ING ING Zivotni pojistovna N.V., branch for
Czech Republic

KOOP Kooperativa pojistovna, a.s., Vienna
Insurance Group

KP Komercni pojistovna, a.s.

MAXIMA MAXIMA pojistovna, a.s.

MetLife MetLife pojistovna a.s.

(earlier Aviva zivotni pojistovna a.s.)



MetLife AMCICO MetLife AMCICO pojistovna a.s.

PCS

PVZP
SLAVIA
TRIGLAV
UNIQA
wuUsT
wUsT - 7P

Clenové se zvlastnim statutem

AIDA

CKP
EGAP

Ostatni

CAP
CNB
CR
¢csu
EIOPA

EK
EHP
ES
EU
HDP
IE

MF
MPSV
MSMT

NERV
NOZ
NZP
SlI
SVIPO

(drive Amcico pojistovna, a.s.)

Pojistovna Ceské spofitelny, a.s., Vienna  PCS
Insurance Group

Pojistovna VZP, a.s. PVZP

Slavia pojistovna a.s. SLAVIA
Triglav pojistovna, a.s. TRIGLAV
UNIQA pojistovna, a.s. UNIQA

Wistenrot pojistovna a.s. wUsT
Wistenrot, Zivotni pojistovna, a.s.

AIDA ceska sekce Mezinarodniho AIDA
sdruzeni pro pojistné pravo

Ceska kancelar pojistiteld CKP
Exportni garancni a pojistovaci EGAP

spolec¢nost, a.s.

Other
Ceska asociace pojistoven CAP
Ceska narodni banka CNB
Ceska republika EIOPA
Cesky statisticky ufad
Evropsky organ pro pojistovnictvi IE
a zaméstnanecké penzijni pojisténi
Evropska komise MF
Evropsky hospodarsky prostor Sl
Evropské spolecenstvi SVIPO

Evropska unie

Hruby domaci produkt

Insurance Europe - Evropska pojistovaci
a zajistovaci federace

Ministerstvo financi

Ministerstvo prace a socialnich véci
Ministerstvo skolstvi, mladeze

a télovychovy

Narodni ekonomicka rada vlady
Novy obc¢ansky zakonik

Nezivotni pojisténi

Solventnost Il

Systém pro vyménu informaci

o podezrelych okolnostech

Zivotni pojisténi

WUST - ZP

MetLife AMCICO MetLife AMCICO pojistovna a.s.

(earlier Amcico pojistovna, a.s.)
Pojistovna Ceské spofitelny, a.s., Vienna
Insurance Group

Pojistovna VZP, a.s.

Slavia pojistovna a.s.

Triglav pojistovna, a.s.

UNIQA pojistovna, a.s.

Wistenrot pojistovna a.s.

Wistenrot, zivotni pojistovna, a.s.

Special-status members

Aida Czech Section of the International
Association of Insurance Law

Czech Insurers’ Bureau

Export Guarantee and Insurance
Corporation

Czech Insurance Association

Czech National Bank

European Insurance and Occupational
Pensions Authority

European Insurance and Reinsurance
Federation

Ministry of Finance

Solvency I

System for the Exchange of Information
on Suspicious Circumstances
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* Czech convention has been applied to all Czech/English figures and tables contained in this Annual Report, which means that a decimal comma is used instead of decimal
point and thousands are separated by a space instead of a comma.
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MEMBERS RESULTS

A. Celkové vysledky / Total results

Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
Predepsané smluvni pojistné celkem /
1 Total contractual premiums written tis. K& / CZK thousand 15 848 373 115 919 456 116 196 008 99,94 99,76
2 Zakladni kapital / Registered capital tis. K¢ / CZK thousand 22271234 21825130 20531934 102,04 106,30
3 Fondy / Funds tis. K& / CZK thousand 48 292 303 40 355 826 50146 484 119,67 80,48
Technické rezervy - nezivotni pojisténi /
4 Technical provisions - non-life insurance tis. K& / CZK thousand 57 058 594 57 081715 57 574 344 99,96 99,14
Technickeé rezervy - zivotni pojisténi /
5 Technical provisions - life insurance tis. K& / CZK thousand 274 465 071 256 958 770 245 771 093 106,81 104,55
z toho: je-li nositelem investi¢niho rizika pojistnik / of which:
6 where the investment risk is borne by the policyholders tis. K¢ / CZK thousand 77790 816 65 080 868 57 693 313 119,63 112,80
Zisk nebo ztrata za ucetni obdobi / Profit or loss for
7 accounting period tis. K¢ / CZK thousand 12 323 225 1417 507 20 815 215 107,93 54,85
8 Pocet zaméstnanct celkem / Total employees osoby / persons 13763 13 314 13 678 103,37 97,34
z toho: / of which:
9 zaméstnanci obchodni sluzby celkem / total sales staff osoby / persons 5043 4908 4999 102,74 98,18
z toho: / of which:
zaméstnanci, ktefi sjednavaji pojisténi / staff underwriting
10 insurance osoby / persons 281 2803 3035 100,27 92,36
Pojistovaci zprostiedkovatelé vykonavajici cCinnost jménem
a na Ucet pouze jedné pojistovny celkem / Total insurance
intermediaries operating in the name and on the account of one
n insurer only pocet / number 16 866 18 788 18 980 89,77 98,99
z toho: / of which:
12 vyhradni pojistovaci agenti / exclusive insurance agents pocet / number 1443 12 827 12 606 89,21 101,75
vazani pojistovaci zprostiedkovatelé / tied insurance
13 intermediaries pocet / number 3693 4216 4 880 87,59 86,39
14 Pocet smluv ve kmeni celkem / Contracts in insurance portfolio ks / pc 26 482 535 26 055 250 25 490 450 101,64 102,22
v tom: / in which:
15 Zivotni pojisténi celkem / total life insurance ks / pc 6619 014 6 707 206 6812 484 98,69 98,45
z toho: / of which:
16 bézné placené smlouvy / current-premium policies ks / pc 5721404 5649 223 5964123 101,28 94,72
17 nezivotni pojisténi celkem / total non-life insurance ks / pc 19 863 521 19 348 044 18 677 966 102,66 103,59

Poznamka: Jednorazové pojistné v Zivotnim pojisténi pfepoéteno na bazi 10 let, nezivotni pojiténi bez pojistného postoupeného ¢lentim CAP
Note: Single-premium life insurance adjusted to 10-year basis, non-life insurance without premiums allocated to CAP members

Vysvétlivky k tabulce A: / Note to table A:

fadek ¢. 1zauctovany objem pojistného predepsaného klientovi k Uhradé podle splatnosti
za urcité obdobi - synteticky Ucet 601a 621/ line 1 recognized value of premiums written
due for a particular period - synthetic accounts No. 601 and 621

fadek ¢. 2 hodnota z rozvahy (bilance) - polozka pasiv A.l / line 2 balance sheet value -
Liabilities, item A.l

fadek ¢. 3 hodnota z rozvahy (bilance) - polozky pasiv A.ll - AVII / line 3 balance sheet value
- Liabilities, items A.ll - AVII

fadek ¢. 4 hodnota z rozvahy (bilance) z polozky pasiv C - pouze Udaje za nezivotni pojisténi
/ line 4 balance sheet value - Liabilities, item C - non-life insurance data only

fadek ¢. 5 hodnota z rozvahy (bilance) z polozky pasiv C - pouze Udaje za Zivotni pojisténi +
hodnota z rozvahy (bilance) z polozky pasiv D / line 5 balance sheet value - Liabilities, item
C - life insurance data only + balance sheet value - Liabilities, item D

fadek ¢. 6 hodnota z rozvahy (bilance) z polozky pasiv D / line 6 balance sheet value -
Liabilities, item D

fadek ¢. 8 primérny evidencni pocet zaméstnanctl pfepocteny za dané obdobi / line 8
average number of registered employees, adjusted for the year

fadek ¢. 9 priimérny evidencni pocet zaméstnanct pfepocteny za dané obdobi - obchodni
sluzba / line 9 average number of registered employees, adjusted for the year - sales service
fadek ¢. 10 zaméstnanci vykazujici obchodni produkei / line 10 employees reporting sales
output

fadek ¢. 14-17 pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou
platné a ucinné k danému datu / lines 14-17 the insurance portfolio is a set of concluded
contracts in force at a specific date

fadek ¢. 16 pojistnym kmenem bézné placenych smluv Zivotniho pojisténi se rozumi
soubor uzavienych pojistnych smluy, které jsou platné a ucinné k danému datu, placenych
opakované (mésicné, Ctvrtletné, pololetné, rocné ¢i jinak) / line 16 the insurance portfolio of
current-premium life insurance policies is a set of concluded contracts in force at a specific
date, where premiums are paid on a recurrent basis (monthly, quarterly,biannually, annually
or otherwise)
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MEMBERS RESULTS

B. Rozvaha, vykaz zisku a ztraty / B. Balance sheet, profit and loss statement

AKTIVA / ASSETS Jedn. / Units 2012 201 2010 12/1 11/10
A. Pohledavky za upsany zakladni kapital / Subscribed capital unpaid tis. K¢ / CZK thousand 90 000 25 000 106 000 360,00 23,58
Dlouhodoby neh y majetek, z toho: / Intangible fixed assets,
B. of which: tis. K&/ CZK thousand 2491263 2085206 2338124 119,47 89,18
a) z¥i i vydaje / for i p tis. K& / CZK thousand 35 73 1009 47,95 723
b) goodwill tis. K& / CZK thousand 443 639 4402 28954 10 078,12 15,20
C. Finanéni umisténi (i ice) / Fi ial pl. (i ) tis.K&/CZKthousand 323095031 307959804 307 488240 104,91 100,15
I. Pozemky a stavby (nemovitosti), z toho: / Land and buildings
(real estate), of which: tis. K¢ / CZK thousand 3973158 3904 695 4010 618 101,75 97,36
a) provozni nemovitosti / Operating land and buildings tis. K& / CZK thousand 3557 682 3597 044 3755594 98,91 95,78

Il.  Finan¢ni umisténi v podnikatelskych seskupenich / Financial

investments in business groups tis. K& / CZK thousand 16 104 878 13 828 539 12 280 478 116,46 112,61
1. Podily v ovladanych osobach / Participating interests in
affiliated undertakings tis. K& / CZK thousand 15 243 823 13 250 336 1744 242 115,04 112,82
2. Dluhové cenné papiry vydané ovladanymi osobami a pujcky
témto osobam / Debt securities issued by, and loans to,
affiliated undertakings tis. K¢ / CZK thousand 87 640 154 839 136 216 56,60 113,67
3. Podily s podstatnym vlivem / Participating interests with
significant influence tis. K¢ / CZK thousand 343 616 2974 29 268 1156,41 101,52
4. Dluhové cenné papiry vydané osobami, ve kterych ma
ucetni jednotka podstatny vliv, a pdjcky témto osobam /
Debt securities issued by, and loans to, undertakings in
which the accounting unit has a significant influence tis. K& / CZK thousand 429 799 393 650 370752 109,18 106,18
Ill. Jina financni umisténi / Other financial investments tis. K¢ / CZK thousand 303 014 438 290 225 467 291196 393 104,41 99,67
1. Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily / Shares and other variable-yield securities,
other interests tis. K¢ / CZK thousand 19 546 094 17 937161 20598 997 108,97 87,08
2. Dluhové cenné papiry / Debt securities tis. K¢ / CZK thousand 266 554 704 255 015 274 247 739 561 104,52 102,94
3. Finan¢ni umisténi v investi¢nich sdruzenich / Financial
placements in investment pools tis. K¢ / CZK thousand 0 0 200
5. Ostatni ptjcky / Other loans tis. K¢ / CZK thousand 295 346 724 975 1697179 40,74 42,72
6. Depozita u finan¢nich instituci / Deposits with financial
institutions tis. K& / CZK thousand 16 359 792 16 913 833 20 258 610 96,72 83,49
7. Ostatni financni umisténi / Other financial placements tis. K¢ / CZK thousand 258 502 -365 775 901849
IV. Depozita pfi aktivnim zajisténi / Inward reinsurance deposits tis. K¢ / CZK thousand 2557 1104 751 231,61 147,00
Finanéni umisténi zi iho pojisténi, je-li nositelem investi¢niho
rizika pojistnik / Fi ial pl for life i where the
D. investmentrisk is borne by the policyholders tis. Ké / CZK thousand 77 787 599 65 119 987 57 735 568 119,45 12,79
E. Dluznici/Debtors tis. K& / CZK thousand 15 398 840 16 726 429 20 686 409 92,06 80,86
I.  Pohledavky z operaci pfimého pojisténi / Receivables from direct
insurance transactions tis. K& / CZK thousand 8 413 955 8258 008 8333718 101,89 99,09
1. Pojistnici / Policyholders tis. K¢ / CZK thousand 8 014 987 7754 039 7 839 892 103,37 98,90
2. Pojistovaci zprostiedkovatelé / Intermediaries tis. K& / CZK thousand 398 968 503 970 493 826 7917 102,05
Il.  Pohledavky z operaci zajisténi / Receivables from reinsurance
transactions tis. K¢ / CZK thousand 2 372 863 3046 452 3109 662 77,89 97,97
lll.  Ostatni pohledavky / Other receivables tis. K& / CZK thousand 4612 022 5421970 9243 029 85,06 58,66
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AKTIVA / ASSETS Jedn. / Units 2012 201 2010 12/1 11/10
Ostatni aktiva / Other assets tis. K& / CZK thousand 6 491069 4 070 660 3220304 159,46 126,41
I.  Dlouhodoby hmotny majetek, jiny nez pozemky a stavby

(nemovitosti), a zasoby / Tangible fixed assets other than land

and buildings (real estate), and inventories tis. K¢ / CZK thousand 1139 258 1163 853 1117 584 97,89 104,14
Il.  Hotovost na uctech u finanénich instituci a hotovost v pokladné

/ Cash at bank and in hand tis. K& / CZK thousand 5347 317 2906 601 2102 479 183,97 138,25
IV. Jina aktiva / Other assets tis. K¢ / CZK thousand 4 494 208 242 2160,58 85,95
Piechodné uéty aktiv / Temporary accounts of assets tis. Ké / CZK thousand 14 322 885 13 682912 12526 258 104,68 109,23
I. Nabéhlé uroky a ndjemné / Accrued interest and rent tis. K& / CZK thousand 43 303 39292 25 600 110,21 153,48
IIl.  Odlozené pofizovaci naklady na pojistné smlouvy, v tom

oddélené: / Deferred acquisition costs of insurance contracts,

of which: tis. K¢ / CZK thousand 11 039 803 10 749 455 9499 624 102,70 13,6

a) v zivotnim pojisténi / life insurance tis. K¢ / CZK thousand 8 249 045 7 975 544 7001708 103,43 13,91

b) v nezivotnim pojisténi / non-life insurance tis. K¢ / CZK thousand 2790 758 2773912 2497 917 100,61 111,05
Ill.  Ostatni pfechodné Ucty aktiv, z toho: / Other temporary

accounts of assets: tis. K& / CZK thousand 3239779 2894166 3001034 m,94 96,44

a) dohadné polozky aktivni / Accrued income tis. K& / CZK thousand 1296 247 1322907 1597 434 97,98 82,81

AKTIVA CELKEM / TOTAL ASSETS tis. K& / CZK thousand ~ 439 676 687 409 669998 404100 902 107,32 101,38

PASIVA / LIABILITIES Jedn. / Units 2012 201 2010 12/1 11/10

A. Vlastnikapital / Equity tis. K& / CZK thousand 70 563 537 62180 956 70 678 418 113,48 87,98
I Zékladni kapital, z toho: / Registered capital, of which: tis. K& / CZK thousand 22271234 21825130 20531934 102,04 106,30

a) zmény zakladniho kapitalu / change in registered capital tis. K& / CZK thousand 0 50 000 21808 229,27
1. Emisni azio / Share premium tis. K& / CZK thousand 2398 241 2398 240 2398 241 100,00 100,00
IV.  Ostatni kapitalové fondy / Other capital funds tis. K¢ / CZK thousand 91955/399 4296 237 5310192 231,72 80,91
V. Rezervni fond a ostatni fondy ze zisku / Reserve fund and other

funds created from profit tis. K& / CZK thousand 8 626 583 8390 323 7787017 102,82 107,75
VI. Nerozdéleny zisk minulych Ucetnich obdobi nebo neuhrazena

ztrata minulych Ucetnich obdobi / Profit or loss brought forward tis. K& / CZK thousand 14 988 860 15195 634 13 837 424 98,64 109,82
VII. Zisk nebo ztrata bézného tcetniho obdobi / Profit or loss for the

year tis. K¢ / CZK thousand 12 323 220 10 075 394 2081361 122,31 48,41
PodFizena pasiva / Subordinated liabilities tis. Ké / CZK thousand 556 982 557 001 550 761 100,00 10113
Technické rezervy / Technical provisions tis. K&/ CZK thousand = 254 042 952 248 959 615 245 652123 102,04 101,35
a) hrubd vyse / gross amount tis. K& / CZK thousand 280 864 459 275 774 391 273182 804 101,85 100,95
b) podil zajistovatelti / reinsurers’ share tis. K& / CZK thousand 26 821507 26 814 776 27 530 681 100,03 97,40
1. Rezerva na nezaslouzené pojistné / Provision for unearned

premiums tis. K¢ / CZK thousand 15 254 965 14731178 14 287 048 103,56 10311

a) hrubd vyse / gross amount tis. K& / CZK thousand 20 097 511 19 815 141 19 599 922 101,43 101,10

b) podil zajistovatelti / reinsurers’ share tis. K¢ / CZK thousand 4 842 546 5083 962 5312 875 95,25 95,69
2. Rezerva pojistného zivotnich pojisténi / Provision for life

insurance tis. K¢ / CZK thousand 183 205 209 181308 989 177 207 190 101,05 102,31

a) hruba vyse / gross amount tis. K& / CZK thousand 183 332 906 181 347 990 177 252 427 101,09 102,31

b) podil zajistovatel(i / reinsurers’ share tis. K& / CZK thousand 127 697 39001 45 237 327,42 86,21
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PASIVA / LIABILITIES Jedn. / Units 2012 201 2010 12/1 11/10
3. Rezerva na pojistna plnéni / Provision for outstanding claims tis. K& / CZK thousand 44 566 207 43 305 698 43 502 467 102,91 99,55
a) hruba vyse / gross amount tis. K& / CZK thousand 66 174133 64 805 023 65 537 653 1021 98,88
b) podil zajistovatel(i / reinsurers’ share tis. K& / CZK thousand 21607 926 21499 324 22 035185 100,51 97,57
4. Rezerva na prémie a slevy / Provision for bonuses and rebates tis. K¢ / CZK thousand 2579 225 1874 347 1894722 137,61 98,92
a) hruba vyse / gross amount tis. K& / CZK thousand 2 821840 2 066 299 2031635 136,56 101,71
b) podil zajistovatell / reinsurers’ share tis. K& / CZK thousand 242 615 191952 136 913 126,39 140,20
5. Vyrovnavaci rezerva / Equalization provision tis. K& / CZK thousand 642 630 919 504 1161682 69,89 7915
6. Rezerva na splnéni zavazkl z pouzité technické urokové miry
a ostatnich pocetnich parametrd / Provision for liabilities
arising from the technical interest rate applied and from other
calculation parameters tis. K& / CZK thousand 2795145 1271606 1801745 219,81 70,58
7. Rezerva pojistného nezivotnich pojisténi / Provision for non-life
insurance premiums tis. K¢ / CZK thousand 442 987 397 639 354 340 11,40 112,22
a) hruba vyse / gross amount tis. K& / CZK thousand 443 712 398176 354 813 11,44 112,22
b) podil zajistovatelt / reinsurers’ share tis. K& / CZK thousand 725 537 473 135,00 13,65
8. Rezerva na zavazky Kancelafe / Provision for liabilities of the
Bureau tis. K& / CZK thousand 4 396 332 5110 376 5442 930 86,03 93,89
9. Ostatni technické rezervy / Other technical provisions tis. K& / CZK thousand 160 252 40 278 0 397,86
a) hruba vyse / gross amount tis. K& / CZK thousand 160 252 40 278 o] 397,86
b) podil zajistovatell / reinsurers’ share tis. K¢ / CZK thousand 0 ] 0
Technicka rezerva na Zivotni pojisténi, je-li nositelem investiéniho
rizika pojistnik / Technical pr for life insurance where the
D. investmentrisk is borne by the policyholders tis. K&/ CZK thousand 77 790 816 65 080 868 57 693 313 119,53 112,80
a) hruba vyse / gross amount tis. K¢ / CZK thousand 77790 816 65 080 868 57 693 313 119,53 112,80
E. Rezervy/Provisions tis. K& / CZK thousand 2382479 1294 637 1267 463 184,03 10214
1. Rezerva na dichody a podobné zavazky / Provision for pensions
and similar obligations tis. K¢ / CZK thousand 10 419 14164 119 7356 126577
2. Rezerva na dané / Provision for taxation tis. K¢ / CZK thousand 1726 700 749 486 868 408 230,38 86,31
3. Ostatni rezervy / Other provisions tis. K¢ / CZK thousand 645 360 530 988 397 938 121,54 133,43
F. D PFi p: zajisténi/ O d reinsurance deposits tis. Ké / CZK thousand 6 054 460 3668900 2249871 165,02 163,07
G. Veritelé/ Creditors tis. Ké / CZK thousand 21451505 21116723 19 042 822 101,59 110,89
|.  Zéavazky z operaci pfimého pojisténi / Liabilities arising from
direct insurance transactions tis. K& / CZK thousand 9884 484 9242 351 8768 969 106,95 105,40
Il.  Zavazky z operaci zajisténi / Liabilities arising from reinsurance
transactions tis. K& / CZK thousand 5 475 800 5914 020 5782203 92,59 102,28
IV.  Zavazky vUci financnim institucim / Payables to financial
institutions tis. K& / CZK thousand 32160 69 939 560 45,98 12,48911
V.  Ostatni zavazky, z toho: / Other liabilities, of which: tis. K¢ / CZK thousand 6 059 061 5890 415 4 491093 102,86 131,16
a) danoveé zavazky a zavazky ze socialniho zabezpeceni / Tax
liabilities and liabilities arising from social security tis. K& / CZK thousand 788 277 540 322 565 176 145,89 95,60
VI. Garanéni fond Kancelafe / The Bureau's Guarantee Fund tis. K& / CZK thousand 987 166 567 251 202 685 174,03 279,87
H. Prechodné uéty pasiv/ Temporary of liabilities tis. K& / CZK thousand 6 833956 6 811298 6 966 132 100,33 97,78
I.  Vydaje pristich obdobi a vynosy pristich obdobi / Accruals and
deferred income tis. K¢ / CZK thousand 1649 294 1768 846 1842 552 93,24 96,00
Il.  Ostatni pfechodné Ucty pasiv, z toho: / Other temporary
accounts of liabilities, of which: tis. K& / CZK thousand 5184 662 5042 453 5123 581 102,82 98,42
a) dohadné polozky pasivni / Accrued liabilities tis. K¢ / CZK thousand 5144 826 5023 673 5102 699 102,41 98,45
PASIVA CELKEM / TOTAL LIABILITIES tis. Ké / CZK thousand 439 676 687 409669998 404100 902 107,32 101,38
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TECHNICKY UCGET K NEZIVOTNIMU POJISTENI /

I. TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Jedn. / Units 2012 201 2010 12/1 11/10
1. ZaslouZené pojistné, o¢isténé od zajisténi: /
Earned premiums, net of reinsurance: tis. Ké / CZK thousand 52 999 237 52 650 077 54 406 095 100,66 96,77
a) predepsané hrubé pojistné / gross premiums written tis. K& / CZK thousand 77 223 959 77732 371 78 834 401 99,35 98,60
b) pojistné postoupené zajistovateltim /
outward reinsurance premiums tis. K¢ / CZK thousand 24 092 091 24 625 365 24 468 741 97,83 100,64
c) zména stavu hrubé vyse rezervy na nezaslouzené
pojistné (+/-) / change in the gross provision for unearned
premiums (+/-) tis. K& / CZK thousand -98 479 489 871 1133 089 43,23
d) zména stavu rezervy na nezaslouzené pojistné, podil
zajistovatell (+/-) / change in the provision for unearned
premiums, reinsurers’ share (+/-) tis. K¢ / CZK thousand -231110 32943 1173 524 2,81
2. Pievedené vynosy z finanénih isténi (i ic)
zN hnického uétu / Al 1i return
transferred from the nontechnical account tis. K&/ CZK thousand 3707 889 1625910 2791095 228,05 58,25
3. Ostatni technické vynosy, oéisténé od zajisténi /
Other technical income, net of reinsurance tis. Ké / CZK thousand 2832241 2938702 3592721 96,38 81,80
4. Naklady na pojistna pInéni, o¢isténé od zajisténi: /
Claims incurred, net of reinsurance: tis. K&/ CZK thousand 29 129 696 28 679 443 32865 662 101,57 87,26
a) naklady na pojistna pinéni: / claims paid tis. K¢ / CZK thousand 29 461932 29 363 216 31368 760 100,34 93,61
aa) hrubé vyse / gross amount tis. K¢ / CZK thousand 39500 290 40 940 604 43 085 786 96,48 95,02
ab) podil zajistovatelti / reinsurers’ share tis. K& / CZK thousand 10 038 358 11577 388 11717 026 86,71 98,81
b) zména stavu rezervy na pojistna plnéni /
change in the provision for claims tis. K¢ / CZK thousand -332 236 -683 773 1496 902
ba) hruba vyse / gross amount tis. K& / CZK thousand -485 921 -1484 765 3830372
bb) podil zajistovatelt / reinsurers’ share tis. K& / CZK thousand -153 685 -800 993 2333 470
5. Zmény stavu ostatnich technickych rezerv, oéisténé
od zajisténi (+/-) / Change in other technical pr , net of
reinsurance (+/-) tis. K&/ CZK thousand -513016 -271340 33473
6. Prémie a slevy, oéiéténé od zajisténi / Bonuses and rebates,
net of reinsurance tis. Ké / CZK thousand 1285 671 1055 795 1215 684 121,77 86,85
7. Cista vyse provoznich nakladii: / Net operating expenses: tis. Ké / CZK thousand 16 745 314 15 316 103 16 360 612 109,33 93,62
a) pofizovaci naklady na pojistné smlouvy /
acquisition costs of insurance contracts tis. K¢ / CZK thousand 13 973 887 13 457 698 13164 815 103,84 102,22
b) zména stavu ¢asové rozlisenych pofizovacich nakladd (+/-) /
change in deferred acquisition costs of insurance contracts (+/-)  tis. K& / CZK thousand 10 512 -335 487 -285 527
c) spravnirezie / administrative expenses tis. K& / CZK thousand 8 443 697 8 031529 8526 761 105,13 94,19
d) provize od zajistovatelt a podily na ziscich (-) / reinsurance
commissions and profit participation (-) tis. K& / CZK thousand 5682 782 5837636 5 045 436 97,35 115,70
8. Ostatnitechnické naklady, o¢isténé od zajisténi /
Other technical charges, net of reinsurance tis. Ké / CZK thousand 5 039 627 4771437 5296 770 105,62 90,08
9. Zména stavu vyrovnavacirezervy (+/-) /
Change in the equalization provision (+/-) tis. Ké / CZK thousand -276 875 -242177 -2108 542
10. Mezisoué v k (vysledek) Technického iétu
k nezivotnimu pojisténi / Sub-total (balance on the technical
account for nonlife insurance business tis. Ké / CZK thousand 8128 951 7905 427 7126 255 102,83 110,93
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TECHNICKY UGET K ZIVOTNiMU POJISTENI /

Il. TECHNICAL ACCOUNT - LIFEINSURANCE BUSINESS Jedn. / Units 2012 201 2010 12/1 11/10
1. ZaslouZené pojistné, oéisténé od zajisténi: / Earned premiums,
net of reinsurance: tis. Ké / CZK thousand 68 658 867 69 246 888 70 362 847 99,15 98,41
a) predepsané hrubé pojistné / gross premiums written tis. K& / CZK thousand 72 055 842 72 009101 71764 755 100,06 100,34
b) pojistné postoupené zajistovateltim (-) /
outward reinsurance premiums (-) tis. K¢ / CZK thousand 3578 522 2836 931 1589 827 126,14 178,44
c) zména rezervy na nezaslouzené pojistné, ocisténé
od zajistovatelll (+/-) / change in the provision for unearned
premiums, net of reinsurance (+/-) tis. K& / CZK thousand -181546 74718 -187 918
2. Vynosy z fi cnil isténi (i ic): /I tis. K& / CZK thousand 25 858 619 21767 839 26 780 024 118,79 81,28
a) vynosy z podilt se zvlastnim uvedenim téch, které pochazeji
z ovladanych osob / income from participating interests,
with separate indication of that derived from affiliated
undertakings tis. K¢ / CZK thousand 200 063 717713 1240 034 27,88 57,88
b) vynosy z ostatniho finan¢niho umisténi (investic), se
zvlastnim uvedenim téch, které pochazeji z ovladanych
osob, v tom: / income from other investments, with separate
indication of that derived from affiliated undertakings, of
which: tis. K¢ / CZK thousand 9 865 814 8960 908 10171 955 110,10 88,09
ba) vynosy z pozemku a staveb nemovitosti /
income from land and buildings (real estate) tis. K& / CZK thousand 58 849 69 001 73 873 85,29 93,40
bb) vynosy z ostatnich investic / income from other
investments tis. K& / CZK thousand 9 806 965 8891907 10 098 082 110,29 88,06
c) zmény hodnoty financniho umisténi (investic) /
value re-adjustments on investments tis. K& / CZK thousand 1097 386 972 044 228 033 112,89 426,27
d) vynosy z realizace finan¢niho umisténi (investic) /
gains on the realization of investments tis. K¢ / CZK thousand 14 695 357 11117174 15140 004 132,19 73,43
3. Prirastky hodnoty finanénit isténi (i ic)/
Unrealized gains on investments tis. K& / CZK thousand 11719 454 7 333 046 9241088 159,82 79,35
4. Ostatnitechnické vynosy, oéisténé od zajisténi /
Other technical income, net of reinsurance tis. Ké / CZK thousand 1615 901 1598 049 1403 356 10112 113,87
5. Naklady na pojistna pInéni, o¢isténé od zajisténi: /
Claims incurred, net of reinsurance: tis. K&/ CZK thousand 46 814 212 41572624 36 766 538 112,61 13,07
a) naklady na pojistna plnéni: / claims paid: tis. K¢ / CZK thousand 45143 650 41201727 36121028 109,57 14,07
aa) hrubé vyse / gross amount tis. K¢ / CZK thousand 46 409 823 42 070 730 36 544 534 110,31 15,12
ab) podil zajistovatelti / reinsurers’ share tis. K& / CZK thousand 1266 172 869 003 423 505 145,70 205,19
b) zména stavu rezervy na pojistna plnéni (+/-): /
change in the provision for claims (+/-) tis. K& / CZK thousand 1670 562 370 897 645 510 450,41 57,46
ba) hruba vyse / gross amount tis. K& / CZK thousand 1993 781 765 087 633 809 260,60 120,71
bb) podil zajistovatell / reinsurers’ share tis. K& / CZK thousand 323 219 394190 11700 82,00
6. Zména stavu ostatnich technickych rezerv, oéisténa
od zajisténi (+/-) / Change in other technical pr , net of
reinsurance (+/-) tis. K&/ CZK thousand 16 103 042 11859 803 22920565 135,78 51,74
a) rezervy v Zivotnim pojisténi / life insurance provision tis. K& / CZK thousand 2 423515 4004 761 8978 366 60,52 44,60
aa) zména stavu hrubé vyse / change in the gross amount tis. K& / CZK thousand 2512191 3998 519 8976 502 62,83 44,54
ab) podil zajistovatelli / reinsurers’ share tis. K¢ / CZK thousand 88 676 -6 242 -1864
b) ostatni technické rezervy, ocisténé od zajisténi /
other technical provisions, net of reinsurance tis. K¢ / CZK thousand 13 679 527 7 855 042 13942199 174,15 56,34
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TECHNICKY UGET K ZIVOTNiMU POJISTENI /

Il. TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Jedn. / Units 2012 201 2010 12/1 11/10
7. Prémie a slevy, oéi$téné od zajisténi /
B and rek net of rei tis. K& / CZK thousand 593 974 5520 241535 10 760,39 2,29
8. Cistavyse pr ich nakladii: / Net operating exg tis. K& / CZK thousand 15 777 925 15 342293 14 094 849 102,84 108,85
a) porizovaci naklady na pojistné smlouvy /
acquisition costs of insurance contracts tis. K¢ / CZK thousand 11936 154 11879 630 1145113 100,48 106,59
b) zména stavu ¢asové rozlisenych pofizovacich nakladd (+/-) /
change in deferred acquisition costs of insurance contracts (+/-)  tis. K& / CZK thousand -281908 -970 064 -1546 796
c) spravnirezie / administrative expenses tis. K& / CZK thousand 5158 861 5158 567 4925 296 100,01 104,74
d) provize od zajistovatelt a podily na ziscich /
reinsurance commissions and profit participation tis. K& / CZK thousand 1035182 725 840 428 764 142,62 169,29
9. Naklady na finanéni umisténi (i ice): /
Investment charges: tis. Ké / CZK thousand 14 964 129 13579903 10 268 364 110,19 132,25
a) naklady na spravu financniho umisténi (investic), véetné
urokd / investment management charges, including interest tis. K& / CZK thousand 1581443 1487 291 1071732 106,33 138,77
b) zména hodnoty financniho umisténi (investic) / value
adjustments on investments tis. K& / CZK thousand 109171 146 305 33 435 74,62 437,58
c) naklady spojené s realizaci finan¢niho umisténi (investic) /
losses on the realization of investments tis. K¢ / CZK thousand 13 273 515 11946 307 9163 198 mmn 130,37
10. Ubytky hodnoty finanénit isténi (i ic)/
Unrealized losses oniii tis. K&/ CZK thousand 4049 669 10 042993 4775 640 40,32 210,30
11. Ostatni technické naklady, oéisténé od zajisténi /
Other technical charges, net of reinsurance tis. Ké / CZK thousand 1540 229 1273560 1440175 120,94 88,43
12. Pfevod vynosu z fi énil isténi (i ic)
na N hnicky uéet/ All di return transferred
to the nontechnical account tis. K& / CZK thousand 1321095 764 215 833 080 172,87 91,73
13. Mezisoué o k (vysledek) Technického tétu k i
pojiéténi / Sub-total, bal. on the technical - life
insurance business tis. K& / CZK thousand 6 688 568 5504 911 16 446 569 121,50 33,47
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Il. NETECHNICKY UCET / NON-TECHNICAL ACCOUNT Jedn. / Units 2012 201 2010 12/1 11/10
1. Vysledek Technického uétu k nezi imu pojisténi / Bal
on the technical account - non-life insurance business tis. Ké / CZK thousand 8128 951 7905 427 7126 255 102,83 110,93
2. Vysledek Technického Gétuk Zi imu pojisténi / Bal on
the technical account - life insurance business tis. Ké / CZK thousand 6 688 568 5504 91 16 446 569 121,50 33,47
3. Vynosy z fii énih isténi (i ic): /1 i tis. K& / CZK thousand 8106 752 7541612 8481576 107,49 88,92

a) vynosy z podilt se zvlastnim uvedenim téch, které pochazeji
z ovladanych osob / income from participating interests,
with a separate indication of that derived from affiliated

undertakings tis. K¢ / CZK thousand 539 674 533 937 148 139 101,07 360,43
b) vynosy z ostatniho finanéniho umisténi (investic), se
zvlastnim uvedenim téch, které pochéazeji z ovladanych
osob, v tom: / income from other investments, with
a separate indication of that derived from affiliated
undertakings, of which: tis. K& / CZK thousand 1167 331 1030 436 1292 229 113,29 79,74
ba) vynosy z pozemku a staveb (nemovitosti) / income from
land and buildings (real estate) tis. K¢ / CZK thousand 116 205 126 491 127 395 91,87 99,29
bb) vynosy z ostatnich investic / income from other
investments tis. K& / CZK thousand 1051126 903 946 1164 834 116,28 7760
c) zmény hodnoty financniho umisténi (investic), z toho: /
value re-adjustments on investments, of which: tis. K& / CZK thousand 1456 956 1151941 1838 054 126,48 62,67
cl) prirGistky hodnoty finanéniho umisténi /
unrealized gains on investments tis. K¢ / CZK thousand 89 748 19 925 18 918 450,43 105,32
d) vynosy z realizace finanéniho umisténi (investic) /
gains on the realization of investments tis. K& / CZK thousand 4942791 4825298 5203154 102,43 92,74
4. Pievedené vynosy finanénit isténi (i ic)
z Technického uétu k zi imu pojisténi /
Allocated investment return transferred from the life
i hnical tis. K& / CZK thousand 1321095 764 215 833080 172,87 91,73
5. Naklady na finanéni umisténi (i ice):/
Investment charges: tis. Ké / CZK thousand 5245 302 6322730 6133843 82,96 103,08
a) naklady na spravu financniho umisténi (investic), véetné
urokd / investment management charges, including interest tis. K& / CZK thousand 212 546 161460 18 417 131,64 136,35
b) zména hodnoty financniho umisténi (investic), z toho: /
value adjustments on investments, of which: tis. K& / CZK thousand 403127 1082 507 833 051 37,24 129,94
b1) Ubytky hodnoty finanéniho umisténi /
unrealized losses on investments tis. K¢ / CZK thousand 21689 24 815 12104 87,40 205,02
c) naklady spojené s realizaci finanéniho umisténi (investic) /
losses on the realization of investments tis. K& / CZK thousand 4629 629 5078 763 5182 376 9116 98,00
6. Prevod vynost z finanénil isténi (i ic) na Technicky
uéetk nezivotnimu pojisténi / Allocated investments return
transferred to the non-life insurance technical account tis. K& / CZK thousand 3707 889 162591 2791096 228,05 58,25
7. Ostatnivynosy / Otherincome tis. K& / CZK thousand 1055 257 801974 1284 470 131,58 62,44
Ostatni naklady / Other charges tis. Ké / CZK thousand 1129 151 924 219 1204585 12217 76,73
Dan z pFijmii z béZné éinnosti /
Tax on profit or loss on ordinary activities tis. Ké / CZK thousand 2810167 2205984 3206 832 127,39 68,79
10. Zisk nebo ztrata z bézné éinnosti po zdanéni /
Profit or loss on ordinary activities after tax tis. Ké / CZK thousand 12408 115 11439 295 20 835596 108,47 54,90
11. Mimoradné vynosy / Extraordinary income tis. Ké / CZK thousand -29513 67 659 16 597 407,66
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Ill. NETECHNICKY UCET/NON-TECHNICAL ACCOUNT Jedn. / Units 2012 201 2010 12/1 11/10
12. Mimo¥adné naklady / Extraordinary charges tis. K& / CZK thousand 48 820 82047 19 830 59,50 413,75
13. Mimoradny zisk nebo ztrata / Extraordinary profit or loss tis. Ké / CZK thousand -78 333 -14 388 -3233
14. Daii z pFijmi z mimoFadné éinnosti /
Tax on extraordinary profit or loss tis. Ké / CZK thousand -6234 o o
15. Ostatnidané dené v predchazejicich polozkach /
Other taxes not shown under the preceding items tis. Ké / CZK thousand 12791 7401 17148 172,83 4316
16. Zisk nebo ztrata za téetni obdobi / Profit/loss for the year tis. Ké / CZK thousand 12323225 11417 507 20 815 215 107,93 54,85
4 4 ” o0 I 4 3 o
C. Predepsané smluvni pojistné / Contractual premiums written
Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
Predepsané smluvni pojistné celkem / Total contractual premiums
1 written tis. K& / CZK thousand 115 848 373 15 919 456 116 196 008 99,94 99,76
z toho: / of which:
Pfeshranicni sluzby formou pobocky ¢i v ramci svobody
poskytovani sluzeb / Cross-border services provided
2 by a branch or within the freedom to provide services tis. K& / CZK thousand 1783161 1711356 1783518 104,20 95,95
Nezivotni smluvni pojisténi celkem / Total contractual non-life
3 insurance tis. K& / CZK thousand 68 409 165 69 382 704 71492 617 98,60 9705
z toho: / of which:
Preshranicni sluzby formou pobocky ¢i v ramci svobody
poskytovani sluzeb / Cross-border services provided
4 by a branch or within the freedom to provide services tis. K¢ / CZK thousand 466 211 467100 569 630 99,81 82,00
v tom: / in which:
5 Pojisténi urazu / Accident insurance tis. K¢ / CZK thousand 2 431539 2 489 961 2 475 084 97,65 100,60
Pojisténi nemoci (soukromé zdravotni pojisténi) / Sickness
6 insurance (private health insurance) tis. K& / CZK thousand 2562 824 2813 296 2587588 91,10 108,72
Havarijni pojisténi pozemnich vozidel kromé kolejovych /
7 Motor hull insurance except rolling stock tis. K¢ / CZK thousand 14 414 983 14768 884 15 524 968 97,60 95,13
8 Havarijni pojisténi kolejovych vozidel / Rail damage insurance tis. K& / CZK thousand 6 249 6827 7569 91,54 90,20
9 Havarijni pojisténi letadel / Aircraft hull insurance tis. K& / CZK thousand 135 274 154 866 141170 87,35 109,70
Havarijni pojisténi namofnich a ficnich plavidel / River and sea
10 hull insurance tis. K¢ / CZK thousand 14 677 12 325 12 619 119,09 9767
n Pojisténi prepravovaného nakladu / Transport freight insurance tis. K& / CZK thousand 287 344 287 790 282 089 99,85 102,02
Pojisténi majetku podle odvétvi 8 / Property insurance under
12 class 8 tis. K¢ / CZK thousand 10 895 036 10 510 835 10 499 519 103,66 10011
13 z toho: / of which: ob&anska pojisténi / individuals tis. K& / CZK thousand 4 066 406 3930 442 3731549 103,46 105,33
14 z toho: / of which: pojisténi pozaru / fire insurance tis. K& / CZK thousand 1176 007 1123 936 1086 996 104,63 103,40
15 podnikatelska pojisténi / industry and business tis. K¢ / CZK thousand 6 828 631 6580 393 6767 971 103,77 97,23
16 z toho: / of which: pojisténi pozaru / fire insurance tis. K& / CZK thousand 2929175 3053 455 3507 054 95,93 87,07
pojisténi zvifat a nakaz / livestock and epidemic
17 insurance tis. K¢ / CZK thousand 3792 4125 4500 91,92 91,67
18 pojisténi plodin a lesti / crops and forest insurance tis. K¢ / CZK thousand 226 865 225113 199 642 100,78 12,76
Pojisténi majetku podle odvétvi 9 / Property insurance
19 under class 9 tis. K¢ / CZK thousand 8335 319 8172 442 8003777 101,99 1021
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Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/1 11/10
20 z toho: / of which: obcanska pojisténi / individuals tis. K& / CZK thousand 3203 740 3064156 2957 279 104,56 103,61
21 z toho: / of which: pojisténi kradeze / theft insurance tis. K¢ / CZK thousand 1450 005 1414130 1443 845 102,54 97,94
22 podnikatelska pojisténi / industry and business tis. K& / CZK thousand 5131579 5108 287 5046 500 100,46 101,22
23 z toho: / of which: pojisténi kradeze / theft insurance tis. K& / CZK thousand 938 656 1008100 1013 205 9311 99,50
pojisténi zvifat a nakaz / livestock and epidemic
24 insurance tis. K& / CZK thousand 225783 236 740 244 346 95,37 96,89
25 pojisténi plodin a lest / crops and forest insurance tis. K& / CZK thousand 726 912 698 954 601644 104,00 16,17
Pojisténi odpovédnosti podle odvétvi 10 / Liability insurance
26 under class 10 tis. K¢ / CZK thousand 19 797 026 20 885 257 22 824 056 94,79 91,51
z toho: / of which:
pojisténi odpovédnosti podle zdkona ¢. 168/1999 Sb. / liability
27 insurance pursuant to Act No. 168/1999 Coll. tis. K& / CZK thousand 19 364 907 20590172 22 489 922 94,05 91,55
28 Pojisténi odpovédnosti z provozu letadel / Aircraft liability insurance tis. K& / CZK thousand 63227 76 382 9321 82,78 81,95
29 Pojisténi odpovédnosti z provozu lodi / Marine liability insurance tis. K¢ / CZK thousand 8589 8116 8002 105,82 101,43
Vseobecné smluvni pojisténi odpovédnosti za skodu / General
30 contractual liability insurance tis. K& / CZK thousand 5696 913 5400162 5129 085 105,50 105,29
z toho: / of which:
31 podnikatelska pojisténi / industrial and business insurance tis. K¢ / CZK thousand 4169 674 4020 834 3894 686 103,70 103,24
32 Pojisténi uvérl / Credit insurance tis. K& / CZK thousand 26 563 20 423 8 364 130,06 24418
Pojisténi zaruky (kauce) / Suretyship insurance (guarantee
33 deposits) tis. K¢ / CZK thousand 134 684 169 570 118 538 79,43 143,05
Pojisténi riiznych finan¢nich ztrat / Insurance against various
34 financial losses tis. K& / CZK thousand 1900 640 1830 540 1538 569 103,83 118,98
z toho: / of which:
pojisténi ztrat zplsobenych prerusenim provozu / insurance
35 against losses caused by business interruption tis. K¢ / CZK thousand 451726 450 037 432 096 100,38 104,15
36 Pojisténi pravni ochrany / Legal expenses insurance tis. K¢ / CZK thousand 316 685 303 814 286 807 104,24 105,93
Pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu
mimo misto svého trvalého bydlisté / Assistance insurance for
persons in emergencies during travel or while away from their
37 permanent residence tis. K¢ / CZK thousand 1796 841 1827 419 1701573 98,33 107,40
38 Aktivni zajisténi / Inward insurance tis. K¢ / CZK thousand 1991 466 1707 923 1501912 116,60 113,72
Zakonné pojisténi odpovédnosti zaméstnavatele / Ex-lege
39 workmen’s compensation tis. K¢ / CZK thousand 6 408 094 6285543 6094 095 101,95 10314
40 Zivotni pojisténi celkem / Total life insurance tis. K¢ / CZK thousand 47 439 208 46 536 753 44703 390 101,94 104,10
z toho: / of which:
Pfeshranicni sluzby formou pobocky ¢i v ramci svobody
poskytovani sluzeb / Cross-border services provided
a4 by a branch or within the freedom to provide services tis. K¢ / CZK thousand 1316 950 1244 256 1213 888 105,84 102,50
v tom: / in which:
42 bézné placené / current premiums tis. K& / CZK thousand 44708 505 43 749 577 41715 786 102,19 104,88
43 jednorazové placené / single premium tis. K& / CZK thousand 2730703 2787176 2987 604 97,97 93,29
z toho: / of which:
jednorazoveé placené spojené s existujici bézné placenou
smlouvou (pfedplaceni, mim. pojistné...) / single premium
insurance tied with the existing contract paid on a current
44 basis (prepaid, extraordinary premiums...) tis. K¢ / CZK thousand 716 166 751602 617 280 95,29 121,76
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Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

samostatné jednorazové placené celkem (v¢. navratného
vkladu) / total separately paid single premium insurance

45 (incl. returnable deposit) tis. K¢ / CZK thousand 2014536 2035573 2370324 98,97 85,88
v tom: / in which:
Pojisténi pro piipad doziti nebo smrti nebo doziti / Insurance
46 on survival or survival/death tis. K¢ / CZK thousand 11 451 318 13 015 015 14 842 897 87,99 87,69
47 Pojisténi pro pfipad smrti / Insurance on death tis. K& / CZK thousand 2168 944 2002541 2 074 089 108,31 96,55
Svatebni pojisténi nebo pojisténi prostiedkd na vyzivu déti /
48 Marriage insurance, birth insurance tis. K¢ / CZK thousand 1410 603 1666 341 1959 045 84,65 85,06
49 Dlchodové pojisténi / Pension insurance tis. K& / CZK thousand 1685 663 1767 01 1978 124 95,40 89,33
Pojisténi spojené s investicnim fondem celkem - netykajici se déti
50 Total unit-linked insurance - excluding children tis. K¢ / CZK thousand 21065 737 18 358 792 15709 050 114,74 116,87
Pojisténi spojené s investicnim fondem celkem - tykajici se déti /
51 Total unit-linked insurance - children tis. K¢ / CZK thousand 419 959 400 464 373523 104,87 107,21
52 Kapitalové ¢innosti / Capital operations tis. K¢ / CZK thousand 1639 13 304 18 083 8748 73,57
53 Doplnkova pojisténi / Supplementary insurance tis. K& / CZK thousand 9 263 236 8 472 039 7670 844 109,34 110,44
v tom: / in which:
54 pojisténi Urazu / accident insurance tis. K¢ / CZK thousand 8 213 564 7 457 337 6 694 755 11014 11,39
55 pojisténi nemoci / sickness insurance tis. K¢ / CZK thousand 1049 671 1014702 976 089 103,45 103,96

Poznamka: Jednorazové pojistné v Zivotnim pojisténi pfepocteno na bézi 10 let, neZivotni pojisténi celkem bez pojistného postoupeného &lentm CAP
Note: Single-premium life insurance adjusted to 10-year basis, total non-life insurance without premiums allocated to CAP members

- 4

D. Obchodniprodukce v Zivotnim pojisténi / New business - life insurance

Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 122/11 11/10
Obchodni produkce - pojistné z novych smluv celkem / New
1 business - total premiums from new contracts tis. K& / CZK thousand 31793 055 33725276 35157 393 94,27 95,93
v tom: / in which:
2 bézné placené / current premiums tis. K¢ / CZK thousand 8 427 880 8 436 030 8299 551 99,90 101,64
3 jednorazoveé placené celkem / total single premium tis. K& / CZK thousand 23 365175 25 289 246 26 857 842 92,39 94,16
z toho: / of which:
jednorazové placené spojené s existujici bézné placenou
smlouvou / single premium insurance tied with the existing
4 contract paid on a current basis tis. K¢ / CZK thousand 5 664 624 5716 544 5001746 99,09 114,29
samostatné jednorazoveé placené celkem (v¢. navratného
vkladu) / total separately paid single premium insurance
5 (incl. returnable deposit) tis. K& / CZK thousand 17 700 551 19 572 702 21856 096 90,43 89,55
Obchodni produkce - nové smlouvy celkem / New business -
6 total new contracts ks / pc 999 068 1008 946 1002 275 99,02 100,67
v tom: / in which:
7 bézné placené / current premiums ks / pc 919 450 924 321 914 480 99,47 101,08
samostatné jednorazové placené celkem (v¢. navratného
vkladu) / total separately paid single premium insurance (incl.
8 returnable deposit) ks / pc 79 618 84 625 87795 94,08 96,39
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E. Prehled o vyvoji vybranych typu pojisténi /
Overview of selected types of insurance

E1 Pojisténi pro pFipad doziti a pro pFipad smrti nebo doziti / Insurance on survival or survival/death

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 11451318 13 015 015 14 842 897 87,99 87,69

2 z toho: / of which: jednorazoveé placené / single premium tis. K¢ / CZK thousand 812 555 848 344 951822 95,78 89,13

3 Vyplacené pojistné plnéni / Claims paid tis. K¢ / CZK thousand 19 331083 19 579 000 20 565 929 98,73 95,20
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K¢ / CZK thousand 13 854 421 15 155 552 16 897 096 91,41 89,69
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

5 Portfolio - number of policies as at 31 December ks / pc 1986 624 2263 687 2610 006 87,76 86,73

6 z toho: / of which: bézné placené smlouvy / current premiums ks / pc 1833 745 2099 941 2 433 420 87,32 86,30

7 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 316 172 382044 377572 82,76 101,18

8 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 10 405 11564 1318 89,98 102,17

E.2 Pojisténi pro pFipad smrti/ Insurance on death

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K¢ / CZK thousand 2168 944 2002541 2 074 089 108,31 96,55

2 z toho: / of which: jednorazoveé placené / single premium tis. K¢ / CZK thousand 50 046 49 949 21796 100,19 22917

3 Vyplacené pojistné pInéni / Claims paid tis. K¢ / CZK thousand 801832 731001 567 291 109,69 128,86
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 1700 656 1595181 1472 542 106,61 108,33
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

5 Portfolio - number of policies as at 31 December ks / pc 947 853 747 672 897 451 126,77 83,31

6 z toho: / of which: bézné placené smlouvy / current premiums ks / pc 928 623 738 748 887 665 125,70 83,22

7 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 8232 8155 8958 100,94 91,04

8 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 2372 3523 3457 67,33 101,91

E.3 Svatebni pojisténi nebo pojisténi prostfedkil na vyzivu déti / Marriage insurance or birth insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 1410 603 1666 341 1959 045 84,65 85,06

2 z toho: / of which: jednorazoveé placené / single premium tis. K& / CZK thousand 994 1057 1479 94,07 7,49

3 Vyplacené pojistné pInéni / Claims paid tis. K¢ / CZK thousand 2702789 3001502 3086101 90,05 97,26
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K¢ / CZK thousand 1438 012 1700 166 2035668 84,58 83,52
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

5 Portfolio - number of policies as at 31 December ks / pc 328 456 408 889 505 298 80,33 80,92

6 z toho: / of which: bézné placené smlouvy / current premiums ks / pc 319 944 400100 498 000 79,97 80,34

7 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 78 554 99 017 112 089 79,33 88,34

8 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 3861 4789 7124 80,62 67,22
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E.4 Duchodové pojisténi/ Pension insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 1685 663 1767 01 1978124 95,40 89,33

2 z toho: / of which: jednorazové placené / single premium tis. K& / CZK thousand 13 834 12 630 11551 109,53 109,34

3 Vlyplacené pojistné pInéni / Claims paid tis. K& / CZK thousand 2232165 2203 443 2161715 101,30 101,93
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 1607 905 1834223 2120106 87,66 86,52
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

5 Portfolio - number of policies as at 31 December ks / pc 269 910 307 375 346 201 87,81 88,79

6 z toho: / of which: bézné placené smlouvy / current premiums ks / pc 263 771 300 856 339 097 87,67 88,72

7 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 35 664 41396 50 888 86,15 81,35

8 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 1709 1802 1991 94,84 90,51

E.5 Pojisténispojené s investicnim fondem / Unit-linked insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K¢ / CZK thousand 21485 696 18 759 256 16 082 573 114,53 116,64

2 z toho: / of which: jednorazové placené / single premium tis. K¢ / CZK thousand 1814 509 1975 749 1992 014 91,84 9918

3 Vyplacené pojistné pinéni / Claims paid tis. K¢ / CZK thousand 17 582 115 13 022 306 8 070 054 135,02 161,37
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K¢ / CZK thousand 45 575 780 40 612 529 34197 922 112,22 118,76
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

5 Portfolio - number of policies as at 31 December ks / pc 3163 836 2823994 2312946 112,03 122,10

6 z toho: / of which: bézné placené smlouvy / current premiums ks / pc 2645 913 2 317 362 1881415 14,18 12317

7 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 296 435 250293 183 680 18,44 136,27

8 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 8438 5787 3010 145,81 192,26

E.6 Kapitalové ¢innosti/ Capital operations

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K¢ / CZK thousand 1639 13 304 18 083 87,48 73,57

2 z toho: / of which: jednorazoveé placené / single premium tis. K¢ / CZK thousand 11639 13 304 18 083 87,48 73,57

3 Vyplacené pojistné pInéni / Claims paid tis. K¢ / CZK thousand 185 223 186 870 189 419 99,12 98,65
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K¢ / CZK thousand 3 487 849 3656 091 3936 544 95,40 92,88
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

5 Portfolio - number of policies as at 31 December ks / pc 158 350 175715 193 956 90,12 90,60

6 z toho: / of which: bézné placené smlouvy / current premiums ks / pc 0 0 0

7 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 15 623 14231 14736 109,78 96,57

8 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 1783 2151 2804 82,89 76,71
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v s

E.7 Doplnkova pojisténi k Zivotnimu pojisténi / Supplementary insurance to life insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 9263 236 8 472 039 7 670 844 109,34 110,44

2 z toho: / of which: jednoréazové placené / single premium tis. K& / CZK thousand 3240 2857 1513 13,40 188,82

3 Vyplacené pojistné plnéni / Claims paid tis. K¢ / CZK thousand 3376 478 3027960 2517 946 111,51 120,26
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

4 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 6142 604 5644177 5181659 108,83 108,93

5 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 384 454 360147 356 601 106,75 100,99

6 Pocet nevyrizenych pojistnych udalosti / Claims outstanding ks / pc 92 536 96 444 103 387 95,95 93,28

E.8 Urazové pojisténi/ Accident insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 2 368 925 2 416 000 2 424194 98,05 99,66

2 Viyplacené pojistné pInéni / Claims paid tis. K& / CZK thousand 821275 768 072 690 763 106,93 11,19
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 2 286 281 2411972 2320108 94,79 103,96
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

4 Portfolio - number of policies as at 31 December ks / pc 804 223 912 622 1033140 88,12 88,33

5 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 16 710 116 624 13 048 100,07 103,16

6 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 36 156 37097 41181 97,46 90,08

E.9 Pojisténi domacnosti /Household contents insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 2773725 2674 053 2 561935 103,73 104,38

2 Viyplacené pojistné pInéni / Claims paid tis. K¢ / CZK thousand 654 467 660 433 858 652 99,10 76,92
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 2987 449 2889 640 2754 376 103,38 104,91
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

4 Portfolio - number of policies as at 31 December ks / pc 2166 718 2138 071 210119 101,34 101,76

5 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 63 440 60187 72943 105,40 82,51

6 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 12 305 11 055 12 044 11,31 91,79
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E10 Pojisténi budov a staveb (obyvatel) / Buildings and structures insurance (individuals)

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10

1 Pfedepsané pojistné / Premiums written tis. K& / CZK thousand 4 654 376 4 439533 4208 507 104,84 105,49

2 Vyplacené pojistné plnéni / Claims paid tis. K¢ / CZK thousand 1522 661 1540 273 2926 272 98,86 52,64
Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 5037 330 4797105 4544115 105,01 105,57
Kmeny - pocet pojistnych smluv s danym pojisténim k 31.12. /

4 Portfolio - number of policies as at 31 December ks / pc 2148 778 2087 865 2076 704 102,92 100,54

5 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 79 551 67727 13152 17,46 59,86

6 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 16 024 14752 16 541 108,62 89,18

E.1 Pojisténi odpovédnosti - obéané / General liability insurance (individuals)

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Predepsané pojistné / Premiums written tis. K¢ / CZK thousand 1420 816 1330536 1060 322 106,79 125,48
2 Vlyplacené pojistné pInéni / Claims paid tis. K¢ / CZK thousand 587 018 711203 569 144 82,54 124,96

Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 1240105 1155 796 1090 974 107,29 105,94
4 Pocet vyrizenych pojistnych udalosti / Claims settled ks / pc 77 868 74 887 65 886 103,98 113,66
5 Pocet nevyrizenych pojistnych udalosti / Claims outstanding ks / pc 32735 30914 31043 105,89 99,58

E.12 Cestovnipojisténi/ Travel insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Predepsané pojistné / Premiums written tis. K¢ / CZK thousand 1983 077 1962 518 1847 604 101,05 106,22

z toho: / of which: Ié¢ebné vylohy v zahranici /

2 medical expenses abroad tis. K& / CZK thousand 1031661 999 915 1280105 10317 7811
3 Vyplacené pojistné plnéni / Claims paid tis. K& / CZK thousand 801742 716 891 622 525 11,84 115,16
4 Pocet vyrizenych pojistnych udalosti / Claims settled ks / pc 68 520 69135 61861 9on 1,76
5 Pocet nevyrizenych pojistnych udalosti / Claims outstanding ks / pc 14 316 10 745 1132 133,23 96,52
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E.13 Podnikatelska pojisténi celkem / Total industrial and business insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Predepsané pojistné / Premiums written tis. K& / CZK thousand 17 786 274 17 693 200 17 048 387 100,53 103,78
2 Vyplacené pojistné plnéni / Claims paid tis. K& / CZK thousand 8263 114 8961339 9389 3N 92,21 95,44

Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 16 929 041 16 884 508 16 320 447 100,26 103,46
4 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 233013 233731 217764 99,69 107,33
5 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 60 040 54 646 54 461 109,87 100,34

E.14 Pojisténi majetku v podnikatelskych pojisténich /
Property insurance - industrial and business insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Pfedepsané pojistné / Premiums written tis. K& / CZK thousand 12 014 159 12 075 430 11904 669 99,49 101,43
2 Vyplacené pojistné plnéni / Claims paid tis. K¢ / CZK thousand 6 006 957 6 949 475 7 492 982 86,44 92,75

Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 11567 554 11675 545 11208 916 99,08 104,16
4 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 100 621 100 625 93 494 100,00 107,63
5 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 27 353 25297 26 085 10813 96,98

E.15 Pojisténi odpovédnosti v podnikatelskych pojisténich /
Liability insurance - industrial and business insurance

Radek

Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Pfedepsané pojistné / Premiums written tis. K& / CZK thousand 4771458 4572148 4255 749 104,36 107,43
2 Vyplacené pojistné pInéni / Claims paid tis. K& / CZK thousand 1765 427 1831256 1743763 96,41 105,02

Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. /

3 Portfolio premiums under policies in effect as at 31 December tis. K& / CZK thousand 4 480 236 4 275 056 4148 294 104,80 103,06
4 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 131077 131044 123 048 100,03 106,50
5 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 31938 29509 27 802 108,23 106,14

12 Czech Insurance Association / Annual Report 2012



E.16 Havarijni pojisténi pozemnich vozidel kromé kolejovych (podnikatelti i obéanti) /
Motor damage insurance except rolling stock (businesses and individuals)
Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/1 11/10
1 Predepsané pojistné / Premiums written tis. K¢ / CZK thousand 14 414 983 14768 884 15 524 967 97,60 9513
2 Vyplacené pojistné plnéni / Claims paid tis. K& / CZK thousand 9191292 10 155 887 10519 728 90,50 96,54
3 Pocet vyfizenych pojistnych udalosti / Claims settled ks / pc 372 456 391199 366 404 95,21 106,77
4 Pocet nevyfizenych pojistnych udalosti / Claims outstanding ks / pc 70 985 64733 63 935 109,66 101,25
EA7 Pojisténi odpovédnosti z provozu vozidla / Motor third-party liability insurance
Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Zaslouzené pojistné POV / MTPL premiums earned tis. K¢ / CZK thousand 19 352 616 20 493720 22104152 94,43 92,71
Celkové naklady POV (uhrn skod vzniklych ve skodnim ro¢niku
vycislenych k 31.12. skodniho roéniku (plnéni + RBNS + IBNR)
s naklady POV / Total MTPL costs (total incurred losses in the
occurrence year as to 31. 12. of the occcurrence year (clamis paid
2 + RBNS + IBNR) including MTPL expenses) tis. K¢ / CZK thousand 19 896 929 20 621130 21583 355 96,49 95,54
3 Kombinovany skodni pomér / Combined loss ratio % 102,81 100,62 9764 102,18 103,05
v e oo P ” . ° o o o
F. Vyrizené pojistné udalosti podle jednotlivych rizik /
o L]
Claims settled broken down by risk types
Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/1 11/10
1 Pocet vyfizenych pojistnych udalosti celkem / Total claims settled ks / pc 2 352 582 2 363 835 2361775 99,52 100,09
2 v tom: / of which: Zivel / natural hazards ks / pc 85 602 87 847 151108 97,44 58,14
3 kradez / theft ks / pc 37971 38574 36 998 98,44 104,26
havarie motorovych vozidel kromé kolejovych
(podnikatelé i ob¢ané) / motor damage
other than rail rolling stock (businesses and
4 individuals) ks / pc 372 456 391199 366 404 95,21 106,77
plodiny, lesy, zvifata v¢. nakaz /
5 crops, forest, livestock, inc. epidemic ks / pc 4419 3981 2824 111,00 140,97
6 Uraz / accident ks / pc 183 000 167 880 180 328 109,01 93,10
7 Zivot / life ks / pc 1037 242 1063 901 998 654 97,49 106,53
8 dlichod / pension (annuity) ks / pc 35 664 41396 50 888 86,15 81,35
|écebné vylohy v zahranici /
9 medical expenses abroad ks / pc 45 599 44 482 39575 102,51 112,40
zakonné pojisténi odpovédnosti
10 zaméstnavatele / workmen’s compensation ks / pc 50 051 53 485 51436 93,58 103,98
n véeobecna odpovédnost / general liability ks / pc 184 232 178 091 179 451 103,45 99,24
12 ostatni rizika / other risks ks / pc 316 346 292 999 304109 107,97 96,35
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MEMBERS RESULTS

G. Naklady na pojistna plnéni/ Claims incurred

Radek
Line Ukazatel / Indicator Jedn. / Units 2012 201 2010 12/11 11/10
1 Naklady na pojistna plnéni celkem / Total claims incurred tis. K& / CZK thousand 86 157 112 83539 311 79 333597 10313 105,30
v tom: / in which:
naklady na vyfizovani pojistnych udalosti / total claim
2 settlement expenses tis. K¢ / CZK thousand 2650134 2 660 755 2 660 204 99,60 100,02
3 vyplacena pojistna plnéni celkem / total claims paid tis. K¢ / CZK thousand 83506 978 80 878 557 76 673 394 103,25 105,48
v tom: / in which:
4 zivel / natural hazards tis. K¢ / CZK thousand 3481470 4616 268 6 744 492 75,42 68,45
5 kradez / theft tis. K& / CZK thousand 680 325 734175 723 226 92,67 101,51
havarie motorovych vozidel kromé kolejovych
(podnikatelé i obcané) / motor damage other than
6 rail rolling stock (businesses and individuals) tis. K¢ / CZK thousand 9191292 10155 887 10519 728 90,50 96,54
plodiny, lesy, zvifata v¢. nékaz / crops, forest,
7 livestock, incl. epidemic tis. K¢ / CZK thousand 1014 400 606 922 696 080 16714 8719
8 uraz / accident tis. K¢ / CZK thousand 1781664 1349 886 977 080 131,99 138,16
9 zivot / life tis. K& / CZK thousand 42 291819 38 231605 33 065143 110,62 115,63
10 dtichod / pension (annuity) tis. K& / CZK thousand 2232165 2203 443 2161715 101,30 101,93
|écebné vylohy v zahranici / medical expenses
n abroad tis. K¢ / CZK thousand 584 446 441748 413747 132,30 106,77
zakonné pojisténi odpovédnosti zaméstnavatele /
12 workmen’s compensation tis. K& / CZK thousand 3587816 3502 693 3317664 102,43 105,58
13 vseobecna odpovédnost / general liability tis. K& / CZK thousand 1940 235 2201205 2124 301 88,14 103,62
14 ostatni rizika / other risks tis. K& / CZK thousand 16 721 346 16 834 729 15 930 223 99,33 105,68

14 Czech Insurance Association / Annual Report 2012



Piedepsané smluvni pojistné a podily na trhu (tis. K¢, %)* /
Contractual premiums written and market shares (CZK thousand, %)*

Pojistitel /

Insurer 2012 % 201 % 2010 % 2009 % 2008 % 2007 %
CP 29 918 974 25,83 30 841076 26,61 32721933 28,16 35235321 29,97 37503 700 32,54 37209 586 34,46
KOOP 22 018 353 19,01 22191377 1914 23 345187 20,09 23996 810 2041 23914 075 20,75 22 883255 2119
ALLIANZ 9 803 465 8,46 9 444750 8,15 9 076 228 7,81 9200 310 782 9 075 572 7,88 8782 842 8,13
GP 7 945 808 6,86 8 438 326 7,28 867741 747 8776 646 7,46 8262 424 77 7204790 6,67
CSOBP 7832 584 6,76 7348 681 6,34 6961321 599 6 959 218 592 6 915 435 6,00 6 362 481 5,89
PCS 5862 520 5,06 5439108 4,69 4 685 654 4,03 3648 246 3,10 2798 740 2,43 2252420 2,09
CPP 5772183 4,98 5605 228 4,84 5531941 4,76 5533 257 4.7 4 868 300 4,22 4 260 756 3,95
UNIQA 533174 4,60 5155 527 4,45 4 851327 418 4613 034 3,92 4 305 931 3,74 3712167 3,44
ING 4960 953 4,28 5089 053 4,39 5284 640 4,55 5624 604 4,78 5959 402 517 5722527 5,30
AXA ZP 2872 387 2,48 3095929 2,67 1999154 172 2606 511 2,22 2164 984 1,88 1300 588 1,20
CARDIF 2 310 888 1,99 2222125 192 1922 668 1,65 1709 560 1,45 1513198 1,31 1252 840 116
METLIFE AMCICO 1861672 1,61 1917 333 1,65 2036 333 1,75 2048 679 174 2047739 178 1991836 184
KP 1617 833 140 1644 838 1,42 1875 081 1,61 1504 805 1,28 1300 545 1138 1370 447 127
AEGON 1024 034 0,88 866 429 0,75 710 034 0,61 509 587 0,43 263 218 0,23 12 877 0,10
METLIFE 873 063 0,75 836 920 0,72 793 905 0,68 734703 0,62 701517 0,61 615 694 0,57
AXA 744721 0,64 483 025 0,42 601781 0,52 548 535 0,47 17 296 0,02

SLAVIA 732 061 0,63 762 063 0,66 662 563 0,57 286 279 0,24 190 393 017 97 038 0,09
TRIGLAV 683175 0,59 671718 0,58 679 609 0,58 712 823 0,61 709 485 0,62 544 915 0,50
HVP 465 709 0,40 491942 0,42 522123 0,45 540 635 0,46 400 310 0,35 335 407 0,31
CP ZDRAVI 465 232 0,40 435 360 0,38 380 356 0,33 355 698 0,30 295 660 0,26 205 982 0,19
ERGO 359 211 0,31 441653 0,38 375233 0,32 329 902 0,28 295 589 0,26 247 030 0,23
wuUsT 348109 0,30 323112 0,28 316 446 0,27 258 250 0,22 10 877 0,01

HDI 329 751 0,28 309 863 0,27 325908 0,28 279 487 0,24 278 891 0,24 322783 0,30
pPvzp 310 605 0,27 408 627 0,35 439149 0,38 382788 0,33 363 577 0,32 345766 0,32
MAXIMA 300 737 0,26 316 894 0,27 372 417 0,32 209 396 0,18 176 532 0,15 124 339 0,12
ERV 294 614 0,25 284 952 0,25 218 422 0,19 236120 0,20 268 359 0,23 253 058 0,23
D.AS. 272190 0,23 262 352 0,23 254 446 0,22 258 932 0,22 265 426 0,23 243 572 0,23
WUST ZP 249158 0,22 224 595 019 249 509 0,21 237 899 0,20 225186 0,20 192 816 0,18
DIRECT 240 828 021 324572 0,28 294 561 0,25 227 813 0,19 143 993 0,12 26 457 0,02
BASLER 45 817 0,04 42 029 0,04 30 662 0,03 20 282 0,02

CKP 91 0,00 303 0,00 353 0,00 368 0,00 941 0,00 707 0,00
Celkem CAP/

Total CAP 115848 464 100,00 115919759 100,00 116196353 100,00 117586496 100,00 115237294 100,00 107974975 100,00

* Se zapo&tenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po odidténi o pojistné postoupené &lentim CAP a zakonné pojisténi odpovédnosti zaméstnavatele /
* Counting one-tenth of single-premium insurance and net of premiums ceded to CAP members and workmen’s compensation
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MEMBERS" RESULTS

Predepsané smluvni pojistné a podily na trhu v neZivotnim pojisténi (tis. K¢, %)* /
Contractual premiums written and market shares - Non-life insurance
(CZK thousand, %)

Pojistitel /

Insurer 2012 % 201 % 2010 % 2009 % 2008 % 2007 %
CP 18 974 347 27,74 19 670 794 28,35 20 981155 29,35 23100 947 31,28 24 970 606 34,14 24 962 215 36,09
KOOP 15 758 176 23,04 16192 543 23,34 17722 083 24,79 18 463 536 25,00 18 454 250 25,23 17 809 013 25,74
ALLIANZ 7261003 10,61 7307 604 10,58 7030 290 9,83 7258 095 9,83 7188103 9,83 6990 344 101
GP 5287798 773 5858 883 8,44 6110 781 8,55 6 328 052 8,57 5979 282 817 5234779 7,57
CPP 4566 206 6,67 4 442 544 6,40 4350 095 6,08 4508 228 6,10 4025 448 5,50 3536294 51
CSOBP 4 372 809 6,39 3993 002 5,76 3918 550 5,48 4074 016 552 4 063 326 5,56 3635146 5,25
UNIQA 4136 128 6,05 3969 485 5,72 3714 421 5,20 3 496 886 4,73 3198 136 4,37 2675098 3,87
CARDIF 2033974 2,97 1964 568 2,83 1677132 2,35 1464798 1,98 1278 241 1,75 1049 445 152
AXA 744721 1,09 483 025 0,70 601781 0,84 548 535 0,74 17 296 0,02

SLAVIA 732 061 1,07 762 063 110 662 563 0,93 286 279 0,39 190 393 0,26 97 038 014
TRIGLAV 683175 1,00 671718 0,97 679 609 0,95 712 823 0,97 709 485 097 544 915 0,79
CP ZDRAVI 465 232 0,68 435 360 0,63 380 356 0,53 355 698 0,48 295 660 0,40 205 982 0,30
HVP 457 688 0,67 482 809 0,70 511530 0,72 528 789 0,72 387 302 0,53 327 098 0,47
wuUsT 348109 0,51 323112 0,47 316 446 0,44 258 250 0,35 10 877 0,01

HDI 329 751 0,48 309 863 0,45 325908 0,46 279 487 0,38 278 891 0,38 322783 0,47
PVZP 310 605 0,45 408 627 0,59 439149 0,61 382788 0,52 363577 0,50 345 766 0,50
ERV 294 614 0,43 284 952 o4 218 422 0,31 236120 0,32 268 359 0,37 253 058 0,37
MAXIMA 293774 0,43 316 174 0,46 371636 0,52 208 469 0,28 175 564 0,24 123 876 018
KP 286 621 0,42 257522 0,37 292 379 04 266 237 0,36 321751 0,44 324 359 0,47
D.A.S. 272190 0,40 262 352 0,38 254 446 0,36 258 932 0,35 265 426 0,36 243 572 0,35
DIRECT 240 828 0,35 324 572 0,47 294 561 04 227 813 0,31 143 993 0,20 26 457 0,04
METLIFE AMCICO 186 532 0,27 217724 0,31 259790 0,36 281827 0,38 287 751 0,39 278 420 0,40
ERGO 150 793 0,22 209 642 0,30 144 490 0,20 118 690 0,16 103 880 014 77 315 on
PCS 133169 0,19 128 679 019 19 623 017 106 788 014 86 934 0,12 52713 0,08
AXA ZP 88 861 013 105 087 0,15 15 413 0,16 105 371 014 80 049 on 58 657 0,08
CKP 91 0,00 303 0,00 353 0,00 368 0,00 941 0,00 707 0,00
Celkem CAP/

Total CAP 68409256 100,00 69383007 100,00 71492962 100,00 73 857822 100,00 73145521 100,00 69175050 100,00

* Po ogiténi o pojistné postoupené &lentim CAP a zakonné pojisténi odpovédnosti zaméstnavatele. /
* Net of premiums ceded to CAP members and workmen’s compensation
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PrFedepsané smluvni pojistné a podily na trhu v Zivotnim pojisténi (tis. K¢, %)* /
Premiums written and market shares - Life insurance (CZK thousand, %)*

Pojistitel /

Insurer 2012 % 20m % 2010 % 2009 % 2008 % 2007 %
CP 10 944 627 23,07 11170 282 24,00 11740778 26,26 12134 374 2775 12 533 094 29,78 12 247 37 31,57
KOOP 6260 176 13,20 5998 834 12,89 5623104 12,58 5533 274 12,65 5 459 825 12,97 5074 242 13,08
PCS 5729 351 12,08 5310 429 n4 4566 031 10,21 3541458 810 2711806 6,44 2199 707 567
ING 4960 953 10,46 5089 053 10,94 5284 640 1,82 5624 604 12,86 5959 402 14,6 5722527 14,75
CSOBP 3459 775 729 3355679 721 3042771 6,81 2885 202 6,60 2852109 6,78 2727335 7,03
AXA ZP 2783526 5,87 2990 842 6,43 1883 741 4,21 2501140 572 2084 935 4,95 1241931 3,20
GP 2658 010 5,60 2579 443 5,54 2566 630 574 2 448 594 5,60 2283142 5,42 1970 011 5,08
ALLIANZ 2 542 462 5,36 2137146 4,59 2 045 938 4,58 1942 215 4,44 1887 469 4,48 1792 498 4,62
METLIFE AMCICO 1675140 3,53 1699 609 3,65 1776 543 3,97 1766 852 4,04 1759 988 4,18 1713 /16 4,42
KP 1331212 2,81 1387316 2,98 1582702 3,54 1238 568 2,83 978 794 2,33 1046 088 2,70
CPP 1205 977 2,54 1162 684 2,50 1181845 2,64 1025 029 2,34 842 852 2,00 724 462 1,87
UNIQA 1195 613 2,52 1186 042 2,55 1136 906 2,54 1116148 2,55 1107 795 2,63 1037 069 2,67
AEGON 1024 034 2,16 866 429 1,86 710 034 159 509 587 117 263 218 0,63 N2 877 0,29
METLIFE 873 063 1,84 836 920 1,80 793 905 1,78 734703 1,68 701517 167 615 694 1,59
CARDIF 276 914 0,58 257 557 0,55 245536 0,55 244762 0,56 234 957 0,56 203 395 0,52
WUST ZP 249158 0,53 224 595 0,48 249 509 0,56 237 899 0,54 225186 0,53 192 816 0,50
ERGO 208 418 044 23201 0,50 230 743 0,52 211212 0,48 191709 0,46 169 715 0,44
BASLER 45 817 0,10 42 029 0,09 30 662 0,07 20 282 0,05

HVP 8 021 0,02 9133 0,02 10 593 0,02 11846 0,03 13 008 0,03 8309 0,02
MAXIMA 6963 0,01 720 0,00 781 0,00 927 0,00 968 0,00 463 0,00
Celkem CAP/

Total CAP 47 439208 100,00 46536753 100,00 44703390 100,00 43728 674 100,00 42091773 100,00 38799925 100,00

* Se zapoctenim jedné desetiny jednorazoveé placeného zivotniho pojisténi /
* With the calculation of one-tenth of single premium life insurance
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MEMBERS PROFILES

Zaméstnanci / Hospodarsky vysledek (mil. K&) / Zakladni kapital (mil. K&) /
Pojistovna / Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
AEGON Pojistovna, a.s. 76 18 380
Allianz pojistovna, a.s. 831 972 600
AXA pojistovna a.s. 57 -137 314
AXA Zivotni pojistovna a.s. 104 59 900
Basler Lebensversicherungs-AG, pobodéka pro CR n -22 0
BNP Paribas Cardif Pojistovna, a.s. 55 256 500
Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group 797 507 1000
Ceska pojistovna a.s. 3894 3910 4000
Ceska pojistovna ZDRAVI a.s. 54 100 100
CSOB Pojistovna, a.s., élen holdingu CSOB 702 620 2796
D.A.S. pojistovna pravni ochrany, a.s. 89 24 90
Direct pojistovna, a.s. 150 -235 1388
ERGO pojistovna, a.s. 38 38 317
ERV pojistovna, a.s. 43 34 160
Generali Pojistovna, a.s. 691 647 500
Hasicska vzajemna pojistovna, a.s. 150 -30 277
HDI Versicherung AG, organiza¢ni slozka 12 4 0
ING Zivotni pojistovna N.V., pobodka pro Ceskou republiku 393 565 0
Komercni pojistovna, a.s. 157 175 1175
Kooperativa pojistovna, a.s., Vienna Insurance Group 3838 3246 3000
MAXIMA pojistovna, a.s. 33 21 275
MetLife Amcico pojistovna a.s. m 349 106
MetLife pojistovna, a.s. 13 93 315
Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group 239 1018 1900
Pojistovna VZP, a.s. 108 39 210
Slavia pojistovna a.s. 106 -88 275
Triglav pojistovna, a.s. 123 -43 360
UNIQA pojistovna, a.s. 720 325 500
Waustenrot pojistovna a.s. 44 -65 622
Waustenrot, Zivotni pojistovna, a.s. 24 76 210
Clenové se zvlastnim statutem
AIDA ceska sekce Mezinarodniho sdruzeni pro pojistné pravo neni / non neni/ non neni / non
Ceska kancelaf pojistitell 37 83 0
Exportni garancni a pojistovaci spolecnost, a.s. ne -205 1300
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SUPPLEMENTARY CHARTS

Meziro¢ni mira realného riistu HDP (%) / Real GDP growth year-on-year (%)

Zemé/

Country 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 201 2012
EU [27] 3,9 2,2 1.3 14 25 2,0 33 32 03 -4,3 2] 16 -03
Bulharsko /

Bulgaria 57 4,2 47 55 6,7 64 6,5 64 6,2 55 04 18 038
Ceska republika /

Czech Republik 4,2 31 2] 3,8 47 6,8 70 57 31 -4,5 25 19 13
Déansko /

Denmark 3,5 07 0,5 04 23 24 34 16 -0,8 -57 16 11 -0,5
Irsko / Ireland 93 4,8 59 4,2 4,5 53 53 54 21 -55 -0,8 14 0,9
Kypr / Cyprus 50 4,0 21 1.9 4,2 39 4] 51 36 19 1.3 05 24
Madarsko /

Hungary 4,2 37 4,5 3,9 4,8 4,0 39 01 09 -6,8 13 16 1,7
Némecko /

Germany 31 15 0,0 -04 12 07 37 33 11 -51 4,2 30 07
Portugalsko /

Portugal 39 20 08 -09 16 08 14 2,4 0,0 2,9 19 16 -3.2
Rakousko /

Austria 3,7 0,9 17 09 26 24 37 37 14 -3,8 2] 2,7 0,8
Slovensko /

Slovakia 14 35 4,6 4,8 51 6,7 8,3 10,5 58 -4,9 4,4 3,2 20
Slovinsko /

Slovenia 4,3 2,9 3,8 2,9 4,4 4,0 58 70 34 7.8 12 06 2.3
Spojené

kralovstvi /

United Kingdom 4,5 3,2 27 35 3,0 2] 26 3,6 -1,0 -4,0 18 10 03

Podil pojistného na HDP v €R (%) / Premium to GDP ratio in the Czech Republic (%)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Podil na HDP -

pojistné celkem /

Total premiums 23 24 26 28 30 32 34 37 41 4,0 39 38 37 38 39 41 4] 4,0
Podil na HDP - ZP /

Life insurance 0,6 06 07 0,8 1.0 10 1.2 14 16 16 15 15 1.5 15 16 19 1.9 19
Podil na HDP - NZP

/ Non-life insurance 17 18 19 20 21 22 2,2 23 2,5 24 24 23 2.2 2,2 23 2.2 2,2 2]
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SUPPLEMENTARY CHARTS

Pojistovny podle kapitalu / Insurers by capital

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Tuzemské pojistovny (bez CKP) /
Czech insurers (excl. CKP) 35 35 35 34 33 33 33 34 35 35 35 35 34

z toho: s prevazujicim zahrani¢nim
kapitalem / of which: with majority
foreign capital 16 19 18 19 19 20 20 21 24 24 24 24 23

s prevazujicim tuzemskym kapitalem /
with majority Czech capital 19 16 17 15 14 13 13 13 1 1 n n n

Pobocky pojistoven z EU a tretich sttt /
Branches of insurers from the EU and
third countries 6 8 7 8 7 12 16 18 18 17 17 18 18

Pramen: CNB / Source: CNB

Pojistovny podle zaméreni / Insurers by type of business

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Pocet pojistoven celkem (bez CKP) /

Czech insurers (excl. CKP) | 43 42 42 40 45 49 52 53 52 52 53 52
Zivotni / Life insurers 3 3 3 3 3 5 6 6 7 7 7 7 6
Nezivotni / Non-life insurers 20 23 22 23 21 23 27 29 29 29 30 31 31

Se smienou ¢innosti /
Composite insurers 18 17 17 16 16 17 16 17 17 16 15 15 15

Pramen: CNB / Source: CNB

Vyvoj predepsaného pojistného a HDP v CR/
Trend in premiums written and GDP in the Czech Republic

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

7P -CR

Life insu:ance 15,5 18,9 32,0 14,3 24,2 20,9 20,3 75 17 5,1 14,6 79 4,4 19,2 03 01
NZP - CR/

Non-life insurance 20,7 14,9 6,5 10,8 92 8,6 12,1 6,1 5,7 52 56 5,0 03 53 14 18
CELKEM - CR / Total 19,2 159 13,4 19 14,0 12,9 15,2 6,6 41 5,1 91 6,0 14 13 0,6 1,0
HDP - CR / GDP 70 9,4 4,2 56 79 4,9 47 90 6,4 76 92 51 23 1,1 11 01
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Struktura pojistného trhu - Zivotni pojisténi (%) /
Insurance market structure - life insurance (%)

2004 2005 2006 2007 2008 2009 2010 201 2012

Pojisténi pro pfipad doziti nebo smrti nebo doziti /

Insurance on survival or survival/death 60,2 575 50,8 43,5 39,6 373 32,6 28,7 26,1
Pojisténi s investicnim fondem / Unit-linked insurance 13,7 16,8 24,0 34,0 379 401 47,3 50,8 52,6
Doplnkova pojisténi / Supplementary insurance 10,8 1,4 1,5 10,5 10,8 1,6 11 12,2 12,9
Dlichodové pojisténi / Pension insurance 73 6,2 59 4,8 4,3 3,8 29 26 25
Pojisténi svatebni, prostredkd na vyzivu déti /

Marriage insurance, birth insurance 56 55 52 4,5 4,2 3,7 2,7 2,3 2,0
Pojisténi pro pfipad smrti / Insurance on death 14 17 21 2,3 2,8 31 3,2 3,2 3,6
Kapitalové ¢innosti / Capital operations 1,0 0,9 0,5 0,4 0,4 0,4 0,3 0,2 0,2

Pramen: CAP / Source: CAP

Struktura pojistného trhu - nezivotni pojisténi (%) /
Insurance market structure - non-life insurance (%)

2004 2005 2006 2007 2008 2009 2010 20m 2012

Pojisténi odpovédnosti z provozu vozidla /

Motor third-party liability insurance 309 30,5 304 299 29,0 29,0 271 25,2 251
Pojisténi majetku / Property insurance 24,8 24,4 23,4 22,2 22,7 237 239 24,8 24,9
Havarijni pojisténi pozemnich vozidel kromé kolejovych /

Motor damage insurance except rolling stock 21,0 21,2 21,0 20,8 20,4 19,9 18,6 179 18,7
Vseobecné pojisténi odpovédnosti za Skodu /

General liability insurance 12,3 12,9 12,8 13,1 13,7 13,9 14,4 14,9 15,7
Ostatni / Other 1,0 1,0 12,4 14,0 14,2 13,5 16,0 172 15,7

Pramen: CAP / Source: CAP

Primérné pojistné na jednoho obyvatele / Average premium per capita

EUR 1995 2000 2005 2006 2007 2008 2009 2010 201 2012
Estonsko / Estonia 25 74 189 176 280 243 229 221 pall 222
Slovinsko / Slovenia 332 an 774 862 942 1004 1019 1023 988 974
Polsko / Poland 44 134 202 252 304 a8 3n 355 357 384
CR / Czech Republic 94 193 382 413 432 501 490 554 568 551
Kypr / Cyprus 384 822 787 820 917 979 1022 1031 1010 970
EU (27) 1026 1652 2047 2121 2289 2028 2015 2078 2015 1985

Pramen: IE, Eurostat / Source: IE, Eurostat
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SUPPLEMENTARY CHARTS

Podil pojistného na HDP v CR a EU (27) (%) /
Premium to GDP ratio in the CR and the EU (27) (%)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012*

CR - podil na HDP

- pojistné celkem

/ CR - total

premiums 23 24 26 28 30 32 34 37 4, 4,0 39 38 37 38 39 4, 4] 4,0

CR - podil na HDP

-NZP/ CR - non-

life insurance 17 18 19 20 2] 22 22 23 25 24 24 23 22 22 23 22 22 2]
CR - podil na HDP

- 7P/ CR - life

insurance 06 06 07 08 10 10 12 14 16 16 15 15 15 15 16 19 19 19
EU - podil na HDP

- pojistné celkem

/ EU (27) - total

premiums 66 6,7 70 Al 77 85 81 83 83 84 87 90 91 8,0 90 90 8,6 86
EU - podil na HDP

-NZP/EU (27) -

non-life insurance 32 31 30 30 29 29 30 31 33 32 32 33 32 31 35 35 35 35

EU - podil na HDP
- 7P/ EU (27) - life
insurance 33 36 4,0 4, 4.8 56 51 52 50 5] 55 57 59 4,9 55 55 5] 51

Pramen: IE, Eurostat / Source: IE, Eurostat
*Hodnoty EU v roce 2012 - pouze hruby odhad / 2012 EU figures - draft estimate

Technické rezervy élenti CAP / Technical provisions

tis. Ké / CZK thousand 1999 2000 2001 2002 2003 2004 2005
Celkem / Total 109 629 384 117100 238 134 928 861 157 473 421 176 285187 198 574 817 221470 090
Nezivotni pojisténi / Non-life insurance 33 443 691 30 769 958 37160167 46 624 115 50 863 830 59 321459 58 505 201
Zivotni pojisténi / Life-insurance 76185 693 86 330 280 97768694 110 849 306 125 421357 139253358 162964 889

Technicka rezerva v zivotnim pojisténi, je-li nositelem investicniho
rizika pojistnik / life insurance technical provision where the

investment risk is borne by the policyholders 700 464 1650 465 2547 689 3628 059 5002 209 7543783 12 053 208
tis. K& / CZK thousand 2006 2007 2008 2009 2010 201 2012
Celkem / Total 253 035 567 261489 631 273 475 610 289042478 303345437 314040 485 331523 665
Nezivotni pojisténi / Non-life insurance 62 261790 64 081417 68 632 200 66 561649 57 574 344 57 081715 57 058 594
Zivotni pojisténi / Life-insurance 182 887 012 197 408 214 204 843 41 222 480 829 245771093 256 958 770 274 465 071

Technicka rezerva v zivotnim pojisténi, je-li nositelem investicniho
rizika pojistnik / life insurance technical provision where the
investment risk is borne by the policyholders 18 545 544 26 901543 29 388 794 42572 329 57 693 313 65 080 868 77790 816
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Vyvoj aktiv a finanéniho umisténi élenii CAP /
Trend in assets and financial investments - CAP

tis. K& / CZK thousand 1997 1998 1999 2000 2001 2002 2003 2004
Aktiva celkem / Total assets 125148 004 133 001151 155 344 254 176 557 416 201700327 229542497 258893288 291796 604
Finanéni umisténi celkem / Total financial

investments 93 410 310 108 821 940 124 885 569 141471186 165 503 583 194 372 667 215720136 249737 526
Dluhové cenné papiry / Debt securities 23 958 648 39161712 56 431972 93 393 223 108 953174 133 536 699 145 298 820 154 893 816

Akcie a ostatni cenné papiry s proménlivym
vynosem, ostatni podily / Shares and other

variable-yield securities, other participations 7 841404 4269 548 4 397 819 7576 262 5299 803 13 417 989 12 579 437 26 771 463
Finan¢ni umisténi v podnikatelskych seskupenich /

Financial investments in business groups 13 061510 13 773 708 10 341794 9 442 257 13743 294 13 098 161 18 557 250 24 475 565
Depozita u finanénich instituci / Deposits with

financial institutions 29 728 436 36 449 850 38 062 051 16 680 824 20 859 186 20 037292 23162 065 26 884 226
tis. K& / CZK thousand 2005 2006 2007 2008 2009 2010 201 2012
Aktiva celkem / Total assets 316 489 613 328 778 386 335615214 358 373 523 384 477542 404100904 409 670 000 = 439 636 680
Finanéni umisténi celkem / Total financial

investments 267 745199 273749 883 270148 390 287357371 302606 841 307488242 307959806 323 095 029
Dluhové cenné papiry / Debt securities 167 355559 194204983 196 924 809 217 761 320 242 747 972 247739 563 255015276 = 266 554 704

Akcie a ostatni cenné papiry s proménlivym
vynosem, ostatni podily / Shares and other
variable-yield securities, other participations 32784 437 30 480 586 28 896 935 23 040 277 17 062 154 20 598 997 17 937161 19 546 093

Finan¢ni umisténi v podnikatelskych seskupenich /
Financial investments in business groups 25787 352 11259 690 10 453 900 13175 529 12 408 080 12280 478 13 828 539 16 104 877

Depozita u finan¢nich instituci / Deposits with
financial institutions 27 329 644 26 003 560 21517 551 24 334 085 19 417 358 20 258 610 16 913 833 16 359 793
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SUPPLEMENTARY CHARTS

Vyvoj predepsaného smluvniho pojistného élenii CAP/
Trend in contractual premiums written - CAP

tis. K& / CZK thousand 2007 2008 2009 2010 201 2012
Predepsané smluvni pojistné celkem / Total contractual

premiums written 107 974 975 115 020 683 117 586 496 116 196 008 115 919 456 115 848 373
Predepsané smluvni pojistné NZP / Non-life insurance

contractual premiums written 69 175 050 73145 521 73 857 822 71492 617 69 382 704 68 409 165
Predepsané pojistné ZP* / Life insurance premiums written* 38799 925 41875162 43728 674 44703 390 46 536 753 47 439 208

* Se zapoctenim jedné desetiny jednorazoveé placeného zivotniho pojisténi /
* With the calculation of one-tenth of single premium life insurance

Nezivotni pojisténi élent CAP / Non-life insurance - CAP

tis. K& / CZK thousand 2007 2008 2009 2010 201 2012
Pojisténi urazu / Accident insurance 2092 401 2289242 2 459 922 2 475084 2 489 961 2 431539
Pojisténi nemoci (soukromé zdravotni pojisténi) / Sickness

insurance (private health insurance) 1230990 1632137 1755 351 2587588 2 813 296 2562 824
Havarijni pojisténi pozemnich vozidel kromé kolejovych /

Motor damage insurance except rolling stock 16 136 890 16 789 857 16 600 920 15 524 968 14768 884 14 414 983
Pojisténi majetku celkem / Total property insurance 16 629 566 17 419 335 18 267 674 18 503 296 18 683 277 19 230 355

Pojisténi odpovédnosti z provozu vozidla / Motor third-party
liability insurance 22 695 591 23 621838 24006 759 22 489 922 20590172 19 364 907

Vseobecna odpovédnost - podnikatelska pojisténi / General
liability - industrial and business insurance 3791336 4516 074 3762793 3894 686 4020 834 4169 674

Zivotni pojisténi élenti CAP / Life insurance - CAP

tis. K& / CZK thousand 2007 2008 2009 2010 201 2012
Zivotni pojisténi celkem* / Total life insurance* 38799 925 41875162 43728 674 44703 390 46 536 753 47 439 208
Pojisténi pro pfipad doziti nebo smrti a doziti / Insurance on

survival or survival/death 19 269 608 18 310 443 16 544 751 14 842 897 13 015 015 11451318
Pojisténi spojené s investicnim fondem / Unit-linked

insurance 9211158 11648 166 13 447 308 16 082 573 18 759 256 21485 696
Doplnkova pojisténi / Supplementary insurance 5052 835 6137 045 6 879 963 7670 844 8 472 039 9263 236

* Se zapoctenim jedné desetiny jednorazové placeného zivotniho pojisténi /
* With the calculation of one-tenth of single premium life insurance
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Piedepsané pojistné podle Ceskych tuéetnich standardii (tis. K&) /
Premiums written according to Czech Accounting Standards (in CZK thousand)

Pojistitel / Insurer Celkem / Total Nezivotni poji§téni / Non-life insurance Zivotni pojisténi / Life insurance
cp 33326 977 20 864 861 12 462116
KOOP 30 616 764 21506 348 9110 416
CSOBP 13 699 282 4 410 969 9288 313
ALLIANZ 11568 299 7261003 4307 296
PCS 10 702 266 804 925 9897 341
GP 8105 410 5292 899 281251
CPP 6960 016 4 855121 2104 895
KP 6148 770 286 621 5862 149
ING 5788 428 X 5788 428
UNIQA 5562 588 4164 324 1398 264
AXA ZP 3791192 88 861 3702331
CARDIF 2 473927 2033974 439 953
METLIFE AMCICO 1965 055 186 532 1778523
AEGON 1412140 X 1412140
AXA 744721 744721 X
SLAVIA 732 061 732 061 X
METLIFE 695 975 X 695 975
TRIGLAV 687187 687187 X
CP ZDRAVI 467507 467507 X
HVP 465709 457 688 8021
ERGO 460 225 150 793 309 432
PvzpP 430 596 430 596 X
WUST ZP 40577 X 405771
WUST 348109 348109 X
HDI 338 326 338 326 X
MAXIMA 309 873 302910 6963
ERV 294 614 294 614 X
D.A.S. 272190 272190 X
DIRECT 240 828 240 828 X
BASLER 47 607 X 47 607
CKP 91 91 X
Celkem €AP / Total CAP 149 062 504 77 224 059 71838 445
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CONTACTS

Ceska asociace pojistoven / Czech Insurance Association
Na Pankraci 1724/129, Gemini B

140 00 Praha 4

Czech Republic

Tel.: +420 222 350 150

Fax: +420 221 413 409

e-mail: info@cap.cz

http://www.cap.cz
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